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GOOD WILL « « 


iE GOOD WILL of its agents and attorneys is among the 


most valuable assets of the Detroit Fidelity and Surety Com- 
pany. In our financial statement Good Will is not included 


in terms of dollars and cents, but it is there nevertheless—ex- 
oressed in the premium volume. 


OOD WILL, though itself intangible, has a very definite 
value. It leads to mutual understanding between home office 
and field forces. It paves the way for willing and court- 


eous service. It fosters appreciation of sincere effort, and lubricates 
the wheels of business intercourse. 


OR THESE reasons the Company is constantly endeavoring to 

cultivate the Good Will of each of its representatives. It is 

doing this by giving the best of service, by prompt and eauit- 
able settlement of claims, by guarding against avoidable errors and 
promptly rectifying those that may occur. 





Detroit Fidelity and Surety Company 


RALPH J. DALY, Vice Pres. 


Home Office: Detroit, Michigan 


Affiliated with Lloyds Casualty Company 





























OLDEST FIRE INSURANCE 
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COMPANY OF NEW JERSEY 
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In February, 1810, a mass meeting was 
held by “early candel-lighting” in the Court 


House where preliminary steps were taken to organize a fire 
insurance company among the citizens. A charter was granted to the first fire 
insurance company of New Jersey in 1811. This institution was of invaluable 


service in those early days. (Taken from Urquhart’s History of the City of 
Newark, New Jersey.) 


This record marks the birth and early days of the Newark Fire Insurance 


Company of today—still providing today sound indemnity after 120 years of 
good faith and experience and reliable financial security. 
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A New Year 


A New Year has come, with its usual problems, hopes, plans and ex- 
pectations. We all hope that it brings better and more prosperous condi- 
tions, not only to our country but the entire world. 


But whether times are good or bad, there are some principles that do 
not change. If anything, observance of them becomes more important 
when business is hard to get. 


In insurance one is a systematic plan of production and service to as- 
sureds. Another is an effective method of collections. 


The agent has another question in mind, the attitude of his companies. 
He wants them to be consistent in their underwriting policies, neither too 
lax in good times nor too severe in bad. ‘Then he expects them to show an 
unvarying interest in him and his problems at all times. 


Such an attitude removes uncertainty from the agent’s mind and aids 
him in serving his assureds. That is why our companies try always to be 
consistent and agency-minded. 


CORROON & REYNOLDS 


Incorporated 


INSURANCE UNDERWRITERS 


Manager 
92 William Street New York, N. Y. 
AMERICAN EquiraBLe ASSURANCE CoMPANY OF NEW YORK KNICKERBOCKER INSURANCE COMPANY OF New York 
Capital, $2,000,000.00 Capital, $1,000,000.00 
Bronx Fire INSURANCE COMPANY OF THE City oF New York MERCHANTS AND MANUFACTURERS Fire INSURANCE Co. 
Capital, $1,000,000.00 Newark, N. J. (Chartered 1849) 
os) Capital, $1,000,000.00 
BROOKLYN FIRE INSURANCE COMPANY Capital, $1,000,000.00 f 
New York Fire INSURANCE CoMPANY (Incorporated 1832) 
Gone INSURANCE COMPANY OF AMERICA Philadelphia, Pa. Capital, $1,000,000.00 
(Established 1862) Capital, $1,000,000.00 


RepuBLic Fire INSURANCE COMPANY OF AMERICA 
INDEPENDENCE Fire INSURANCE COMPANY Philadelphia, Pa. Pittsburgh, Pa. (Incorporated 1871) 
Capital, $1,000,000.00 Capital, $1,000,000.00 
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Certain Illinois Territories Open 
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223 W. JACKSON BLVD. 
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Full Coverage Automobile Insurance 


A Legal Reserve Stock Company Valued Form Policies | 
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Thirty-Sixth Year No. 3 


National Underwriter 


CHICAGO, CINCINNATI, NEW YORK AND SAN FRANCISCO, THURSDAY, JANUARY 21, 1932 
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$4.00 Per Year, 20 Cents a Copy 





Take Up Standard 
Agency Contract 


Committees of Companies and 
Agents Association to Confer in 
New York, Jan, 27 
WALDRON WILL PRESIDE 
Need for 

Action 


Uniformity Emphasized by 
of Some Companies in 


Adopting Their Own Forma 


NEW YORK, 


will be 


Jan, 20. -An attempt 


made to agree on a standard 
that 


interests of 


will ade 
both 


{ one rene 


form of agency contract 


quately protect the 


companies and agents, at a 
Jan. 27 of the 


up of two representatives 


here joint committee 


made each of 
underwriting of 


National As 


the four sectional 


and the 


ganizations oc 
tion of Insurance Agents with Chan 
man Raymond Waldron, vice-president 
Detroit Fire & Marine, presiding 
Need Generally Recognized 
The need for a standard agency con 
tract that will be workable has been 
discussed at length in) both company 
and agency circles for the past four ot 


difficult 
between 
they 
conditions of 


years, and the increasingly 
adjustment of 
avents and the 
sent under the economin 
the past year and a half have 
emphasized the necessity for mimedtate 


action along this line, Mr. Waldron say 


live 
differences 
companies repre 


strongly 


Since several companies individually 
have adopted some form of agency 
contract recently and many others are 


considering such a move, a majority 


of the members of the various under 
writers’ associations and = the agents 
alike believe that a standard form suit 


able for use by all should be 


adopted at once. 


carriers 


Inifinted at W. U, 


The first 
troduce 


A. Meeting 


move to om 
made 


constructive 
a uniform agreement was 
by the committee on contractual rela 
tions with agencies of the Western 
Underwriters Association at its meet 
ing at Manchester, N. H., last Septem 
her, The tentative form presented to 
the association was referred to a spe 
cial committee of two, with the recom 
mendation that the other company or 
ganizations and the agents’ 
be asked to participate in a conference 


association 


for the purpose of agreeing on a stand 
ard form 
Mr. Waldron and B. L. Hewett, 


western manager Boston and Old Col 
ony, members of the W. U. A. commit 


tee, were named to represent it and 
Mr. Waldron was designated as chair 
man, C, F. Thomas, secretary of the 
W. U. A., will act as secretary of the 
joint committee, L. E. Falls, vice-presi 
dent American of Newark, and R. P. 


Barbour, United States manager North- 
(CONTINUED ON PAGE 39) 





Fewer Large Loss Fires in 


1931 Than in Previous Year 


CONFLAGRATION MAP IS OUT 


National Fire Protection Association 
Reports Three Conflagrations and 


Three Group Fires 


stimated= at 
i} numbered 45 


involving a loss f 
than $250,000 in 19 


hires 
thre 
with 68 


a compared during the pre 


vious year, according to. the 


conflagra 
tion map published by the 


Protection A 


National lire 


ociation except for the 


south, where there were 11 such fires in 
1931, as compared with seven in 1990 
and in the mountain field, where there 
was one such fire in 195 and none in 
1950, every ection oof the country 
howed a decrease in large loss fire 


Three Conflagrations Listed 


lhree fires were classified as con 
They were the Norfolk, 


front loss, mvolving 


flayrations 


Va., water about 


60 buildings and causing loss estimated 
at $1,000,000 \nother was the Spencer, 
la, fire involving 35 buildings and eau 


ny total property damage of $800,000 


The third was the conflagration at 
Hopewell, Pa., which destroyed 31 build 
inves witha le of $250,000, ‘Two others 
were classified as group fire They 


were at lia 
b250,000; 


(sranpe, (ra., four biutlding 


and (rranville, N. Yo, seven 


buildings, $550,000 


Large Single Losses 
Losse involving, single buildings or 
property where the damage is more than 
£500,000 include: Uhiladelphia, leather 
warehouse, $574,000; Cambridge Springs, 
Va. college building, $625,000; Provi 


dence, R. 1, state pier, $750,000; Viel 

bury, Miss., lumber mill, $500,000; Me 
nominee, Mich, lumber mill, $1,000,000; 
Winston-Salem, N. ©., tobacco ware 
house, $660,000; Buffalo, armory, $5, 
000,000; Jacksonville, 1 sone. fertilizer 


warehouse, $575,000; wport New 


Va., ship under con traction, £2,000,000, 
and Altoona, Va. railway 
500,000 

Highly combustible 
sive amounts of 
the factor frequently re 
for large loss fires 


hop s1, 


content 
burnable 


or exce 
materials wa 


most sponsible 


Delnys Add to 


\nother important 
in discovery of fire 
large loss fires 
to 6 a, om, tour 
and only 


Losses 

delay 
one of the 
from 6 p., om 
were on Sundays or 
eight occurred during 


factor was 
Thirty 
occurred 


holiday 


periods of normal activit 

Delayed alarm were also an im 
portant tactor 

The fire protection association also 
reports ten Canadian fires involving in 
dividual losses of $250,000 or more 
They caused an aggregate loss of $7, 
652,700. Of that amount $5,000,000 was 
chargeable to the Canadian Pacific rail- | 
way wharf and pier sheds at St. Johns, 
N. B. Other large Canadian losses were 


Winnipeg, Man., stores and office, $332, 
700; St. Valier, Que., church, $250,000; 
Montreal, church, $250,000; Ottawa, 
church, $300,000; Montmorency Falls, 
Que., church, $250,000; Montreal, flour 
mills,, $350,000; Foss Mills, Ont., lum- 





President Yunker Retiring 
From Milwaukee Mechanics 


HEALTH IS MUCH IMPROVED 


Has Been Connected With the Com- 
pany for 50 Years—Neal Bas- 
sett Is Successor 


IKEE, Jan. 20 
resigned 
chairman of the board of the 
Mechanics, the oldest fire company in 
Milwaukee, it was announced 
the annual meeting. He is 
Neal Bassett, pre 
of Newark 


MILWAI 


Yunker has 


Charles H 
as president and 


Milwaukee 


following 
succeeded by 
sident of the 
, formerly vice-pre 
Yunker is leaving the work on account 
of ill health. He has devoted the great 
est portion of his life to insurance af 


Firemen’s 
sident, Mr 


fairs, starting with Milwaukee Mechan 
ics as a general office boy at 18 and 
lackine only six months of having been 


with the company 50 years 


Other Changes Made 


John Kay, vice-president, treasurer 
and director; Wells ‘I tassett and A 
li. Hlassinger, vice-presidents, 
their positions with the Concordia Fire, 
member of the Firemen’'s fleet. W. | 
Wollaeger, in charge of the home office 
of both companies as president of the 
Concordia and vice-president of the Mil 
wattkee Mechanics, was reelected be 
reelected sicle nt of the 
a director Ile has 


was al oO vice pre 


hiremen's and made 


heen connected with the ¢ oncordia for 
‘> years, 10 as president 
John R. Cooney, vice-president of the 


Firemen'’s, was 
of the Ce 


siddent 


Payne, Jr, 


elected a vice pre 


mecordia, and C, W 





resigned | 





treasurer, while Otto Hl. Falk and A. R 
Munkwitz, Milwaukee, and J. S. Rippel 
and VP ) Young of Newark were 
elected directors 

Mr. Kay, Wells Bassett and Mr. Ha 
singer also resigned as officers of Mil 
waukee Mec hanies Mr Cooney wa 
elected vice-president and Mr. Payne 
treasurer, Mr. Rippel and Mr. Young 
were elected director Ernest G. Ebert 
and R. EK. Brandenburg were reelected 
ecretaries 

Both companies have declared the | 


regular quarterly dividends of 


2 percent 
ber yard, 
£750,000, 


ward | 


$400,000; Montreal, 
and Charlottetown, 
land, 


mercantile, 
Prince Ed 


institution $300,000 





Indiana Insurance Day 
Is Reported in Detail 


The annual Indiana Insur- 
ance Day was held in Indian- 
apolis this week and a detailed 
report of the meeting is given 
in a special insert beginning 
on page 27 of this issue. Spe- 
cial significance is given this 
meeting as Indiana was the 
originator of annual joint 
gatherings of all insurance 
interests, 











the two nati 


Y 


Schedule Rating 
for Farms Urged 


Goss Also Advocates Credit Ar- 
rangements to Cause Tariff 


Increase 


DEDUCTIBLE IS PROPOSED 


Farm Association President Suggests 


Comprehensive Program in Address 


at Annual Meeting 


Now that the program of reducing the 
level of farm 
well launched, I. D. Goss in 
address 
meeting of the I 

Charles, Ill, 


vested a 


insurance to value on 
property 1s 
his presidential before the an 
nual 


at St 


arm Association 


W edne 


secondary ap 


day sug 
number of 
proache to the task of restoring farm 
susiness to 
A aa 


a profitable basi The Farm 
ciation this year is holding a 


serious two day meeting at a point di 
tant from 

Mr (40 
ion question 3 


he urged the I 


Chicago with its di 


icated t 


under 


traction 
ind } 
on ideration, but 
arm Association to pro 
cautiously in this direction He 


hat the 


ceed 
said ¢ 


towards the farm prowram has been ad 


attitude of the local agents 
mirable fo my mind,” Mr. Goss de 
clared, “these signs of growing cone 
rank ; 


\ 
in the ayvency argue 


radical a consideration of the tmpe 
ubject of acquisition cost at a time 
when ace 
yures, we are confronted by the grim 
necessity ot 
loss ratio before we arrive at the prot 


line 


Question of Arson 


‘The question of arson ( 
importance, Mr. Goss declared 
called that a joint 
ynal com 


vention was recently 


arson committee of 
mittees on farm 
ire pre 
he predicted that this group should be 
perform 





has appé -ared sometiones that we have 


(CONTINUED ON LAST PAGE) 
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Jameson Move Raises the 
Jurisdictional Question 


FRELINGHUYSEN NOT W. U. A. 


Recent Events Point to Closer Coordina- 
tion of Activities of Two Prom- 
inent Groups 


Recent developments indicate that 
there is to be an even closer alliance 
between the J. S. Frelinghuysen group 
and the Globe & Rutgers. 

Part of the reserve of the American 
Constitution Fire and American Home 
Fire, of both of which Mr. Frelinghuy- 
sen is president, has been reinsured in 
the Globe & Rutgers, which has stock 
control of both. 

In addition, the unearned premium re- 
serve of the Stuyvesant has been rein- 
sured in the Globe & Rutgers. It will 
continue to operate, however, under a 
participating treaty with the Globe & 
Rutgers. 


Bilkey Vice-President 


H. E. Bilkey, a son-in-law of Mr. 
Frelinghuysen, who is vice-president of 
the American Constitution, American 
Home and Stuyvesant, has been elected 
vice-president and assistant to the presi- 
dent of the Globe & Rutgers. He was 
recently elected a director. The official 
staff of the Frelinghuysen companies 
remains unchanged. 

The Industrial of Akron, O., a Frel- 
inghuysen company, some time ago was 
reinsured in the Globe & Rutgers, al- 
though the charter of the Industrial is 
being retained. 

Having reinsured its entire liabilities, 
involving a premium income of approxi- 
mately $3,500,000 in the Globe & Rut- 
gers as of Dec. 31, the Stuyvesant was 
enabled to begin business in the new 
year with a perfectly clean slate. The 
report is that the greater part of the 

(CONTINUED ON PAGE 389) 





Sixty Day Rule Is 
Adopted by Lansing 
Agents Association 














LANSING, MICH., Jan. 20—The 
Lansing Association of Insurance 
Agents has passed a resolution agree- 
ing that, after March 1, it will adhere 
to a strict 60-day rule on extending 
credit. All policies on which the pre- 
mium is less than $100 will be consid- 
ered due in 30 days from the effective 
date of the coverage and unless pay- 
ment is made in 60 days the policy will 
be automatically cancelled, according to 
terms of the resolution. It was agreed 
further that the association president 
shall appoint an investigating commit- 
tee in case of any reported violation of 
the rule and that if the committee finds 
there has been a willful violation the of- 


fending agency shall be immediately 
dropped from the rolls. 
It is unlikely, W. Everts Rouse, 


president, indicated, that any investigat- 
ing committee will construe as a viola- 
tion meriting expulsion from the board 
any case in which it is found that a sub- 
stantial portion, more than half, of the 
premium has been paid within the re- 
quired time. 

The board also agreed 
which will eventually create a credit 
exchange within the confines of the 
membership. Every cancellation under 
terms of the 60-day rule must be re- 
ported to the secretary, it was decided. 
The secretary must, in turn, report the 
name of the individual whose coverage 
was cancelled to all of the board mem- 
bers. If the secretary’s duties are 
greatly increased under the new plan, 
the members conceded, a small salary 
will be voted to recompense him for his 
efforts. 


to a plan 











Retiring After Nearly 
50 Years of Service 





CHARLES H, YUNKER 


President C. H. Yunker of the Mil- 
waukee Mechanics, who entered the 
company’s service as an office boy at 18 
years of age, is retiring from its service, 
lacking only six months of having been 
with the company a half century. He 
served two terms as president of the 





| 


| 


Fire Insurance Goes on Air 
Over Chicago Radio Station 


VICKERY IS FIRST SPEAKER 


America Fore Secretary Leads Off in 
Series of Broadcasts Sponsored 
by W. W. Heise 


People constantly read newspapers, 
books and magazines which cost only a 
fraction of the premiums they pay on 
their fire insurance policies, yet for the 
mast part they fail to read their policies, 
as they are cautioned to do in a warning 
printed boldly on the face of the policy, 
E. B. Vickery, secretary at Chicago of 
the America Fore group, declared in a 
radio address. 

His talk, broadcast over WIBO, was 
the first in a series sponsored by Wil- 
liam W. Heise, Chicago, head of his own 
agency of that name, who is carrying 


|on an ambitious twice-daily broadcast 


Western Insurance Bureau and follow- | 


ing that has been continuously a mem- 
ber of the executive committee and 
prominent in the activities of that or- 
ganization. 








Kentucky Qualification Bill 
Through House; Success Seen 


LOUISVILLE, Jan. 20.—The agents’ 
qualification bill before the Kentucky 
legislature was passed in the house by 
the overwhelming maority of 89 to 2, 
following aceptance of some minor 
amendments of no importance. Agents 
who have been working for the bill con- 
tend that with this reception in the 
house the bill is certain of passage in 
the senate, while there is no doubt that 
Governor Laffoon will sign it, as the 
governor is a former head of the Ken- 





devoted to advertising his 
motorist’s service in 
automobile insurance. 


bonded 
connection with 


Security Is Assumed 


“When one has an insurance policy 
he usually feels secure that if a loss 
does occur he will be able to collect that 
loss and that his policy will indemnify 
him for whatever the loss may entail,” 
Mr. Vickery said. “Agents and brokers 
are sincere in their efforts to sell insur- 
ance protection to their clients so that 
there will be no question in case the un- 
expected does happen. 

“The fire insurance policy consists of 
words on paper. It is obviously made 
to be read. People scrutinize the phras- 
ing of their leases or deeds, and yet they 
do not read their fire insurance policies. 
Why is this? Is it because the subject 
of the policy is unimportant? 

May Be Only Bulwark 


“The American public would not have 
paid out several hundred million dollars 
in the year 1931 for something of slight 
importance. Many times under certain 
contingencies these same unread policies 
may be the only thing standing between 

(CONTINUED ON PAGE 38) 








tucky insurance department, and knows 
the importance of a reasonable regula- 
tory act. 














CONDENSED NEWS OF WEEK 











Committees of fire company organiza- 
tions and agents’ association will confer 
in New York Jan. 27 on proposed stand- 
ard form of agency contract. Page 3 

*x* * * 

C. H. Yunker resigns as president of 
the Milwaukee Mechanics after serving 
the company nearly 50 years, Page 3 

* * x 

Closer alliance between Frelinghuysen 
group and Globe & Rutgers raises the 
jurisdictional question, the former group 


not being identified with the Western 
Underwriters Association. Page 4 
* * * 


Schedule rating for farm risks is one 
of important suggestions made by I. D. 
Goss in his presidential message before 
the Farm Association, Page 3 

* * 


Ohio Farmers Agents Association dis- 
cusses important problems at its annual 
meeting. Page 5 

e & ¢ 
New York department officials consider 


data on casualty-marine coverage dis- 

pute. Page 5 
* * * 

John A. Hanson, former most loyal 

gander of the Blue Goose and former 


manager of the Western Adjustment in 
Detroit, dies in a Winona hospital. 
Page 5 
x * * 

The Western Adjustment reports han- 
dling more losses, but with a smaller 
loss to insurance in its annual review. 

Page 4 
*x* * * 
W. H. Bennett condemns making cost 


conference auxiliary rating organiza- 
tion Page 31 





Fire insurance goes on air over Chi- 
cago radio station with address by E, B. 
Vickery, secretary America Fore. 
: Page 4 

- *k 
Statistics are assembled for the work 
of preparing the 1932 manual of the Na- 
tional Automobile Underwriters Associa- 
tion. Page 29 

*x* * * 
Annual Indiana Insurance Day 
brated at Indianapolis this week. 
Page 27 


cele- 


* * * 

Radical changes in automobile rates 
and rules are promulgated by the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, Page 31 

* * x 

Agency commissions studied 
York meeting by company, 
organization men in 
compensation ruling. 

* * 


in New 
agency and 
light of Georgia 
Page 33 


Surety officials heartened over creation 


of new reconstruction finance corpora- 

tion by Congress. Page 33 
* * 

Final details arranged for Bureau's 

Page 32 


accident program, 
*x* * * 

A number of important changes made 

in official staffs of American Surety and 


New York Casualty. Page 31 
x * * 

Home Automobile Underwriters of 

Kankakee, Ill., has been purchased by 


the Illinois National Casualty of Chicago. 
Page 37 
*x* * * 
California court in important decision 
regarding airplane as common carrier. 
‘e 33 





Handles More Claims But 
Loss to Insurance Less 


WESTERN ADJUSTMENT WORK 


Management Says Mutual Business 


Given Up but Independents Are 
Thriving on It 


Although a greater number of losses 
was handled by the Western Adjust- 
ment in 1931 than in 1930, the loss to 
insurance was less. In 1930, 122,252 
losses were adjusted, as compared with 
126,334 in 1931. In 1930, the loss to in- 
surance was $74,342,943, as compared 
with $61,346,566 in 1931. The average 
service charge was reduced $1.31 per 
loss, being $15.63 for fire; $10.69 for 
automobile; $6.35, windstorm; $12.35 
special risks, and $53.66 aircraft. 

In the annual report, President J. C. 
Harding and Secretary R. R. Sellery 
called attention to the fact that the 
Western Adjustment purchased the St. 
Louis Adjusting and the General Ad- 
justing of Detroit. Those steps have 
improved the loss situation in the two 
cities and should promote economy of 
operation, the report states. The West- 
ern Adjustment has 530 employes. 

In the fire department the report 
states, the practice of close supervision 
over all classes of losses through the 
use of head office personnel and general 
adjusters in association with branch 
managers and adjusters was used. The 
automobile department made a substan- 
tial gain. Windstorm work was not ex- 
tensive. The special risk department in- 
creased 63 percent in number of cases 
handled, which meant a corresponding 
gain in efficiency. The aircraft depart- 
ment gave good service. 


Subrogation and Salvage 


In automobile there was a total of 
$48,630 from subrogation and salvage; 
$8,134 special risk, and $103,394 in fire. 

During the last six menths of 1931, 
the Western Adjustment handled num- 
erous casualty claims. It has a number 
of adjusters with casualty experience 
and specialists have just been added at 
Chicago, Minneapolis and Omaha. A 
conservative course will be pursued in 
this department until further experience 
is gained. 

“This organization has faithfully ob- 
served the wishes of its stockholders by 
giving up a considerable mutual busi- 
ness, ‘the report states,’ but it must be 
noticed that scores of independent ad- 
justing offices are enjoying this lucra- 
tive business along with that of stock 
companies.” 

The report closes with an appeal for 
patronage especially since the decrease 
in premiums will adversely affect the op- 
erations of the adjustment company. 

Two losses handled were between 
$500,000 and $1,000,000; one was_ be- 
tween $300,000 and $400,000; one be- 
tween $200,000 and $300,000; 13  be- 
tween $100,000 and $200,000; 61 between 
$50,000 and $100,000; 173 between $25,- 
000 and $50,000; 607 between $10,000 
and $25,000; 1,172 between $5,000 and 
$10,000; 2,719 between $2,500 and $5,- 
000; 7,524 between $1,000 and $2,500; 
8,372 between $500 and $1,000; 26,716 
between $100 and $500; 69,957 less than 
$100; 9,016 no claim. 





Firemen’s New Directors 


Four new directors are added to the 
board of the Firemen’s of Newark: John 
R. Cooney, who recently was assistant 
manager on the Pacific Coast and has 
become vice-president at the head office; 
Ernest C. Lum, one of the general 
counsel; W. E. Wollaeger, president of 
the Concordia, and Howe S. Landers, 
an official of the Metropolitan Casualty. 

At the annual meeting President Bas- 
sett said that the loss from operations 
last year was $800,000. 
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Auto Liability 
Claims Treated 


McVay of the 
Ohio Farmers Spoke Be- 


General Counsel 


fore Agents 


ANNUAL MEETING HELD 


Annual Statement of the Company Is 
Presented—P. K. Tadsen New 
Agency President 


LE ROY, O., Jan. 20.—C. D. McVay, 
general counsel of the Ohio Farmers, 
at the meeting of the Ohio 
Agents meeting here this 
week discussed two important questions 


Farmers 
Association 


arising in automobile liability claims: 
1. The liability of the driver of an 
automobile to persons riding with him, 
and 
2. The liability which the law imposes 
upon any public board or municipality. 
Responsibility of Drivers 


In most jurisdictions in this coun- 
try,’ said Mr. McVay, “the driver of 
an automobile owes the same legal duty 
to a person occupying the car with him 
that he owes to any pedestrian or the 
occupant of every other vehicle on the 
highways. And in a state which has a 
rule such as obtains in the courts of 
Ohio the slightest evidence tending to 
prove that the driver of the car did not 
use due care in the operation of it will 
make a prima facie case of negligence 
against him, and may result in his be- 
ing held liable for injuries sustained by 
persons riding in his car who them- 
selves have been in the exercise of or- 
dinary care for their own safety. 
Rules of Law on Guest Cases 

“With a few notable exceptions 
judges throughout the country who have 
had to deal with the matter have felt 
compelled to apply the same rules of 
law to guest cases that are applied to 
other cases, holding that the mere re- 
lation of the parties does not change 
the duties imposed upon the driver, and 
that if change is to be made it is a 
question for the legislature. 

“What I have to say in connection 
with the subject of liability of a munici- 
pality or other public body, such as 
boards of education and county com- 
missioners, is limited to Ohio. 

Liability of Municipality 


“It has been the rule in Ohio for a 
long time that a municipality is not 
liable for the negligent acts of its agents 
or servants while engaged in functions 
of a municipality which are purely gov- 
ernmental. It follows that a munici- 
pality is not liable for injuries 
sioned by vehicles that are engaged in 
the police service, fire fighting service 
or in street improvements, or in any 
other capacity in which the municipality 
acts in doing the things which it must 
do in a governmental way. 

“However, where a municipality en- 
gages in a proprietary or private ca- 
pacity, such as the operation of a public 
light plant or a waterworks plant, it 
may be held liable.” 


ocCa- 


Chapman Speaks on Advertising 


Advertising was thoroughly discussed 
under the leadership of H. V. Chapman, 
advertising manager. “Modern adver- 
tising,” he said, “is so young that it 
has not nearly reached full development. 
This is true not only of fire insurance 
advertising but of all advertising. 

“Consequently, it is necessary to at- 

(CONTINUED ON PAGE 38) 


THE NATIONAL 





John A. Hanson Dead 

















JOHN A, HANSON 


John A. Hanson, who was manager 
of the Western Adjustment at Detroit 
from 1921 until last August when he 
was retired on account of ill health, died 
Tuesday morning at the hospital at Wi- 
nona, Minn., where he went some weeks 
ago to visit his sister, suffering a para- 
lytic stroke. Mf. Hanson had had two 
or three previous attacks, hastening his 
retirement from business. He was 
granted a six months leave of business 
but found that his vitality was so im- 
paired that he could not carry on the 
work. He was: born in 1869 at Rush 
ford, Minn., and entered the service of 
the Western Adjastment in Minneapolis 
in 1918 as adjuster with W. C. Burleigh 
as manager. He succeeded F. S. Holmes 
at Detroit, who retired on account of 
ill health. 

Jefore going to the Western Adjust- 





ment Mr. Hanson for 14 years was state | 


agent of the Milwaukee Mechanics in 
Minnesota, the Dakotas and Montana 
In 1915 he was elected president of the 
Minnesota & North Dakota Fire Under- 
writers. In 1919 he was chosen most 
loyal grand gander of the Blue Goose. 
The funeral services will be held Thurs- 
day of this week at Winona. 


Banks’ Authority in Indiana 
to Act as Insurance Agents 


“Can commercial banks which do not 
have trust departments act as 
for insurance companies in Indiana 
was a question put to the Indiana insur- 
ance department. National banks 
not be appointed as agents for insurance 
companies, was the answer, but state 
banks, with or without trust depart- 
ments may so act, as well as strictly 
trust companies. Such bank agencies 
cannot demand of a borrower that 
place the insurance on the mortgaged 
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New York Analyzes Data 


on Overlapping Coverages 





NEW YORK, Jan. 20.— Following 
the series of conferences between offi- 
cials of the New York department and 
accredited representatives of fire, marine 
and casualty companies to consider the 
matter of overlapping coverages, the de- 
partment is having the results of each 
of the gatherings carefully analyzed, aml 
when this is completed will set forth its 
opinion as to a course of procedure for 
the future. Its views will be submitted 
to the different interests concerned and 
their counter opinions invited. These, 
it is anticipated will in turn be taken up 
later at a joint meeting. 

Full Accord Not Reached 


While there has been much progress 
toward a clear line of demarcation as to 
the character of risks each type of 
carrier may assume, full accord, it is re- 
ported, has not been reached yet, 
though confidence is felt that this will 
result when the propositions of the de- 
partment are set forth at the next gen- 
eral conference. 

In the early stages of the proceedings 
the fire and marine men had no particu 
lar difficulty in deciding just what class 
of risks each might properly 
without doing violence to the 


as 


assume 


activities 


| ing for several years, reached the high 


| policy, 





| 
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point when it was announced that the 
Inland Marine Underwriters Association 
had prepared a personal property floater 
which among other coverages 
pledged to indemnify for loss of jewelry 
in the home. When the department 
made clear to the marine people its posi- 
tion with respect to the proposed con- 
tract, association members were notified 
to withhold its sale. The desire of the 
organization to write the broad form 
was to meet the competition of another 
non-organization marine carrier. 


Statute Needs Clarifying 


It has been rather difficult to define 
the powers of the marine writing com- 
panies, Section 150 of the New York 
law being a hodge-podge of amendments 
adopted from time to time, none clearly 
defining the intent of the statute and 
being susceptible of various interpreta- 
tions. It may be that as a result of the 
information gleaned at the conferences 
held by department officials with com- 
pany officials in recent months, a clarify- 
to the law will be pre- 
and it is just possible, as some 
managers suggest, that the 
section may be recast to conform 


pared 
company 
entire 


| to present day conditions 


of the other, and when the casualty 
underwriters entered the picture the | 
general subject had to be reviewed to 


satisfy them that the marine offices had 


not so broadened their interpretation of | 
“goods in transit’ as to embrace “gold | 


stored in vaults.” 
The irritation of 
against the constant 
the marine writing 
their preserves, which 


the casualty men 
encroachment of 
institutions upon 


has been grow- 


Greer Amplifies Stand on 
Valuation of Securities 


Superintendent Greer of Alabama, who 
is permitting of June 30 
in annual statements, states that average 


the use values 


values will approach the true worth of | 


securities whereas it would be purely 
accidental for the values of a particular 


day to do so. “The average market 


| values over a period of a year,” he said, 


agents | 
"| 


can- | 


he | 


“mean much more to me than the values 
as of a particular day.” 

lor securities purchased after June 30, 
Mr. Greer will accept the purchase price, 
although he the 


sympathy is given the 
desire of marine writing companies 
to meet competition of London 
Lloyds and there is every disposition to 
extend them aid in so far as 1s possible. 
At the same time it is felt that this can 


Considerable 
the 


ne 


| be done without encroaching on types 
of business held to belong primarily to 
the casualty companies and which had 
always been written by them . 





states true worth may 
be greater. 

Companies may use Dec. 31 figures in | 
Alabama and if the solvency of a com 
pany is in doubt, Mr. Greer will call for 
Dec. 31 values. 


property through the bank’s insuranc« 
department. In a number of instances, 
national banks have formed a separate 
corporation to conduct an in 
business. 


Surance 





Fire Losses 


for the Year 





The National Board has issued its 
yearly report covering fire losses for the 
year showing total 
was a decrease of 2.5 percent from the 
1930 total. The 1929 total $422 


Was ws 
215,128, 1931 showing $29,801,898 more 


$451,228,996 





than that year. The December loss for 
1931 was $39,726,338, a decrease ot 
slightly more than 5 percent when com- 


pared with December, 1930. December 


showed an increase over the November 


loss. This is usually true owing to the 
colder weather coming on Much of 
the decrease in fire losses in 1931 was 
undoubtedly due to the mild weather, 


less industrial activity, depreciation in 


commodity values 
hand 
edly 
last 


stocks on 
byt 
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1 
less 


and 
Fire prevention work undou 
had its effect. The table for t 


three vei 
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$463,612,762 $451,228,996 


Mortensen Reiterates Stand 
on Valuation of Holdings 


In view of the action of Commis- 


sioner Dunham of Connecticut in modi- 
tying somewhat his decision is t 
valuation of securities for annual 
ments, some companies have been in- 
terested to know whether Commissioner 
Mortensen of Wisconsin would modify 


State- 








his decision Col. Dunham is allowing 
June 30 figures with certain scale of 
percentage deductions for the various 
classes of. securities 
Use Own Judgment 

Commissioner Mortensen now reit- 
erates his former stand. He says it is not 
for him to dictate how the mpanies 
| should measure their assets, but states 
| that “companies will be expected to 
file statements reflecting their true 
financial condition as of Dec. 31, which 
may or may not be actual market 


use their 


judgment as to the intrinsic values of 








their securities of that date,” Mr. Mor- 
| tensen states. “My interpretation of the 
| law is that they are not required to fol- 
low the stock irket valuation but they 
are required to quote the real values. 
“The life insurance companies may 
amortize their bonds but other com- 
panies cannot do so under Wisconsir 
lav 
Will Apply Own Tests 
When the statements are filed, the 
department will exercise-judgment and 
app ts « standard t easure the 
values of the securities submitted by 
the companies. The companies may use 
the market quotations as of Dec. 31 if 
they desire, and if they do not use Dec. 
31 quotations then they should licate 
th ations so that we m know 
it s they are making their 
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Pacific Northwest Specials 
Had Their Annual Meeting 


TRENBATH CHOSEN PRESIDENT 





Adjuster W. L. Barry of Medford, Ore., 
Commented on Some of the Insur- 
ance Problems 





By FRANK W. BLAND 


PORTLAND, ORE., Jan. 20.—The 
annual meeting of the Special Agents 
Association of the Pacific Northwest 
was held here. Frank L. Glover, Na- 
tional of Hartford, president, opened the 
meeting. E. B. Trenbath of Swett & 
Crawford at Seattle presided over the 
business sessions. Chief Roberts of the 
Portland fire department talked on “In- 
spections in Relation to Losses.” J. M. 
Sehon, deputy insurance commissioner 
of Oregon, Frank Brady, Fireman’s 
Fund at Seattle, W. P. Pore, Aetna, 
were the speakers. Mr. Trenbath was 
elected president; A. F. Holden, Jr., 
Portland, er Fire & Marine 
vice- president; W. Frazier, Goodwin 
& Allan of Beh secretary- -treasurer. 

Adjuster W. L. Barry of Medford, 





Ore., urged companies and agents to 
clear their own houses and regulate their 
own affairs so as to be consistent. He 
said that the solving of today’s problems 
will establish definitely the character of 
the men who will carry on. He spoke 
of the danger of state rate making. He 
urged a further study of and attention 
to more scientific rate making. He de- 
plored the action of companies in not 
following fundamental principles and not 
resisting the evil that always comes 
from a mad race for volume. He dis- 
cussed suspicious fires and over-insur- 
ance. He cited one special case where 
a $20,000 loss was paid, the dwelling 
was remodeled, rebuilt and greatly im- 
proved for $8,000. He called attention 
to the sharp depreciation on farm prop- 
erty, saying it ranged from 33% to 50 
percent. 
New Era in Field Man’s Service 


Mr. Pore spoke on “New Era of Spe- 
cial Agency Service.” He said that the 
local agency picture is changing. There 
is no longer a small agency group con- 
trolling business in a town. There are 
more local and special agents than ever 
before. The field man of today, he said, 
must have territorial knowledge. He 
must be interested in studying the busi- 
ness, not only from a political but a 
sales promotion end as well. It pays, 





he said, to explain to policyholders 
credits and charges in the measuring of 
arate. He suggested the pushing of in- 
land marine lines. Straight fire insur- 
ance today, he said, is scarce and hard 
to get. He thinks that agents should 
be taught newer methods of salesman- 
ship. 

Following the meeting a Blue Goose 
banquet was held, presided over by C. 
N. Homer, manager Travelers Fire at 
Seattle. 


Georgia and Louisiana Men 
Named by North America 





Southern Department Manager R. P. 
Hare, Jr., announces the appointment 
of R. N. Clark as state agent in Georgia 
for the North America companies, He 
has been identified for many years with 
the North America and was formerly 
state agent in Georgia for that com- 
pany, but for the past two years has 
served as staff adiusted in the Atlanta 
office. Mr. Clark’s headquarters will 
be in the Hurt building at Atlanta and 
he will be assisted by Special Agent 
Charles H. Knox, Jr. Mr. Clark will 
also handle the field for the Lafayette 
Fire of New Orleans. 

T. W. McDaniel is appointed as state 
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JERRY COLLINS 


(LOCAL AGENT AT MIDDLETOWN) 


“I keep gettin’ a swell magazine from my Company, an’ there 


was a mighty good story in one called ‘He is just a little boy’. 


It made Mirandy cry when she read it, an’, well, ’member I 


had to blow my nose some, too. Well, I lent the book to Zeb 


Haley so he could read the story, an’ he kep’ it until this 


morning. Said when he finished the story he started lookin’ 


through the rest o’ the book, and he come across somethin’ 


about Aireeplane Damage Insurance. That made him think 


about how the mornin’ mail plane almost hit his windmill 


that foggy mornin’ last week and he wanted some of that 


Insurance right away. Cracky! I thought nobody wanted 


that kind o’ insurance, but durned if that ‘American Service’ 


book didn’t sell a policy for me! I’m gonna read the insur- 


ance stories too from now on ‘cause The Columbia sure 


must have some good stuff in their book!” 


Organized 1881 


Administrative Office, Washington Park, Newark, New Jersey 


Surplus to Policyholders $2,283,236.38 


ONE OF THE AMERICAN GROUP 








agent for Louisiana. For the past three 
years he served as agency superinten- 
dent in the southern department of the 
North America, previous to which time 
he traveled Lousiana as special agent. 

Mr. McDaniel will have his head- 
quarters in the Canal Bank building, 
New Orleans. 


Bennett in Conference as to 
Bankruptcy Insurance Right 





Secretary Bennett of the National 
Association of Insurance Agents is in 
Washington, D. C., this week conferring 
with Congressman Sumners of Texas, 
chairman House judiciary committee as 
to an amendment to the federal bank- 
ruptcy act which would include insurance 
premiums among items having preferred 
rights. The proposed amendment reads, 
“Insurance premiums due and to accrue 
during the administration of the estate 
on insurance policies protecting the 
property of the estate from insurance 
hazards.” It places such premiums 
among those entitled to priority rights. 


Agency Connections Up at 
Executive Session Monday 





A meeting of the executive committee 
of the Indiana Association of Insurance 
Agents was held on Monday evening in 
strictest seclusion. There was no action 
of general interest, most of the time 
being spent in discussion of specific cases 
involving agency connections. The up- 
set in agency relationships in Indiana 
as result of many bank failures has re- 
sulted in a number of aggravated situa- 
tions and field men and local agents 
are striving to arrive at amicable ad- 
justments. 


McCormack Chane Head of 
St. Louis Local Agents’ Body 


A. L. McCormack, vice - president 
Charles L. Crane Agency, was elected 
president of the St. Louis Fire Under- 
writers Association. Other officers 
elected are: Vice-president, L. E, 
Bright, Lawton-Byrne-Bruner Insurance 
Agency; secretary, W. D. Hemenway, 
Jr., of the Insurance Agency Company, 
and treasurer, C. J. Kehoe of F. D., 
Hirschberg & Co. 

The members of the executive com- 
mittee in addition to the officers will be: 
A. F. Felker, Laclede Insurance 
Agency; J. H. Flachmann, Standard 
Underwriters Agency; B. A. Hoffmann, 
Hoffmann Son & Co., and B. O. Rodes, 





W. H. Markham & Co., representing 
the No. 1 agents, and J. F. O. Reller, 
I. J. Hunstein, Hartwig-Dischinger 
Realty Co.; C. E. Drozda, William D. 


Drozda Realty Co. and H. A. O’Rourke, 
H. A. O’Rourke, Inc., representing the 
Class 2 agents. 

The meeting referred back to the ex- 
ecutive committee a proposed amend- 
ment to Article IV of the constitution 
relating to company representation by 
non-members and also proposed amend- 
ment No. 6 governing the rules for ap- 
prentice solicitors. 

All other proposed amendments to the 
constitution and by-laws were approved 
and ratified including the one restricting 
the insurance activities of building and 
loan association officials not otherwise 
qualified to place insurance either as 
members of the association or as solici- 
tors, real estate agents or mortgage loan 
agents. 


New Jersey Mid-Year Meeting 


The mid-year meeting of the New 
Jersey Association of Underwriters will 
be held at Trenton Feb. 26. The execu- 
tive committee so decided at a meeting 
in Newark. The committee adopted a 
resolution protesting the changes in 
automobile insurance rates and_ rules 
ordered by the National Bureau and 
urged they be rescinded. 
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I. U. B. Increases 
in 1931 Reported 


Premiums 23 Percent Greater— 
New Accounts Rated 36 
Percent More 


DUMONT TELLS RESULTS 


Manager Recites the Year’s Accom- 
plishments in Address During 
Indiana Insurance Day 


Premiums reported under Interstate 
Underwriters Board forms in 1931 were 
23 percent greater than for 1930, J. R. 
Dumont, manager, reported in his ad- 
dress during Indiana Insurance Day at 
Indianapolis. New accounts rated were 
36 percent greater; daily reports audited 
46 percent greater and accounts re- 
ported written 112 percent greater. 

Mr. Dumont recited an impressive list 
of I. U. B. accomplishments during 
1931. The clause referring to contribut- 
ing and specific insurance in forms 1 
and 2 were divided, one clause now 
clearly giving permission for contribut- 
ing insurance written upon the same 
plan, terms, conditions and provisions 
and the second paragraph defining 
specific insurance as meaning “any in- 
surance other than contributing insur- 
ance as provided in the preceding.” 

There is now no doubt, he said, that 
I. U. B. coverage is always excess of 
specific insurance. 

Another accomplishment was the de- 
velopment of forms A and B for single 
state coverages, which have been ap- 
proved in practically all the states and 
which, he declared, will eventually 
supersede all general cover contracts 
which cannot be otherwise written un- 
der I. U. B. forms. This is a step in 
the direction of uniformity, he declared. 

The I. U. B., he said, assists the local 
rating and inspection bureaus in keeping 
Statistics as to business under forms A 
and B and it helps out in policing this 
business. 

The third achievement, he declared, 
was the securing from practically every 
member company of the four regional 
organizations a direct pledge to the I. 
U. B., whereas heretofore the obliga- 
tion was indirectly through the regional 
organizations. 

Adoption of a system of auditing the 
books of the assured on all I. U. B. con- 
tracts Mr. Dumont listed as another ac- 
complishment. It has been in operation 
about four months, he said, and has 
proved very beneficial to the assured, 
companies and agents. Considerably 
more net additional premiums have been 
developed than the cost of the audit. 
He said that never has the board dis- 
covered intentional understating of 
values by the assured. The differences 
are accounted for in the systems of re- 
porting or accounting used and errors 
inadvertently made. ‘Testimonial letters 
have been received from assureds and 
companies as to this plan, he said. 

Mr. Dumont recalled the recent con- 
ference between a committee of the Na- 
tional Association of Insurance Agents 
and a special committee of the Inter- 
state Underwriters Board, which, he 
said, has paved the way for a much 
better understanding. Leaders in the 
I. U. B., he said, have always kept in 
mind the interest of the producer as well 
as that of the assured and the company. 

Mr. Dumont pointed out that most 
I, U. B. contracts are written at the 
home office, never by the agent, the 
home office following up the monthly 








Named Assistant to the 
President, North America 








report, final adjustment, etc. Accord- 





W. P. ROBERTSON 


W. P. Robertson, the Adonis of Chi- 
cago insurance men, who has been de- 
voting much time to public relations 
work, which means eating lots of lob- 
ster cocktails and fancy desserts at ban- 
quets, as well as delivering addresses 
and hobnobbing in lobbies, is now des- 
tined to eat even more lobster cock- 
tails and fancy desserts, deliver more 
addresses and do more hobnobbing. The 
North America has decided to turn its 
public relations work into a more spe- 
cialized department and carry it on a 
little more extensively than heretofore. 
To that end, the president has con- 
ferred upon Mr. Robertson the title of 
assistant to the president, North Amer- 
ica Companies. 

Mr. Robertson is specially qualified 
for the work. He enjoys it because he 
likes people. He is popular, being 
gracious and diplomatic and informed. 
He is a real fire insurance man and 
not merely a professional glad-hander. 
He will continue to perform the serv- 
ices, which he has performed in the 
western department of the North Amer- 
ica and will retain his other titles as 
well as that of assistant to the presi- 
dent. Mr. Robertson will be welcomed 
even more heartily in convention circles 
now that he isa minister with portfolio. 
In addition to being the Adonis of Chi- 
cago insurance men he is a prince of 
good fellows. 








ingly, the agent is relieved of much 
work and the maximum commission is 
15 percent including not to exceed 10 
percent brokerage. 

However, he added, forms A and B 
were developed to be written on the 
agent’s own series; final adjustment is 
at specific rates and the agent is allowed 
regular commission. 

Mr. Dumont said there are now more 
than 200 companies reporting through 
the I. U. B. and they are assured of 
uniform forms and rate treatment. 
Every agent and company, no matter 
how small, may get the same service 
if the business is controlled. The day 
is gone, he said, when any company 
can demand of an agent the cream of 
his business in exchange for handling 
these special lines. 








E. E. Blount of McComb, has been ap- 
pointed state fire marshal of Mississippi. 
Adjuster 


Young man with 12 years’ experience de- 
sires position as automobile or casualty 
claims adjuster, preferably with location 
in New York, New Jersey, Pennsylvania, 
or New England. Salary not as essential 
as opportuninity to show ability. Ad- 
dress U81, The National Underwriter. 

















Tell Them! 


<<» 


M° of us have never lived through times 
like these before. Over 2,000 banks failed 
last year, and nearly that many the year before. 
The average shrinkage in price of shares listed 
on the New York Stock Exchange is 78% since 
1929. The railroads, including some of the 
most important systems, are in a desperate 
plight; a few are close to receivership. The 
news of the business world is filled with accounts 
of mergers, failures and bankruptcies. 


This state of affairs is most bewildering and 
confusing to the public generally and especially 
to agents who represent insurance companies, 
which are, after all, financial institutions. With 
the record that has been made by banks, trust 
companies, investment trusts, etc., everyone 
has the right to question the solidity and abil- 
ity to pay of any financial institution. 


Did your company come through 1931 sound 
and solvent? Does it intend to go along as it 
has in the past serving agents and paying claims 
promptly? Is it still on the insurance map just 
as prominently as ever, and has it every inten- 
tion of staying there? If the answer to all of 
these questions is yes then let us ask only one 
more, which is—why keep it a secret; why not 
advertise and give your company the identity 
and standing to which it is entitled? 


A company which is not advertising in these 
days of doubt and distress is, by that alone, 
causing agents to wonder if there is anything 
the matter with it. All that agents know about 
your company is what you tell them. If week 
after week and month after month you have 
nothing to say in your own behalf in the lead- 
ing weekly insurance newspaper you can hardly 
blame agents for wondering why. 


The sound and solvent companies should adver- 
tise regularly during 1932. There never wasa 
time when it was so important for their real 


worth and standing to be established clearly in 
the minds of the rank and file of agents. 


(Number 14. of @ series devoted to the 
merits of National Underwriter advertising) 


«» 


The National Underwriter 


The leading weekly insurance newspaper 


C. M. CARTWRIGHT 
Managing Editor 


E. J. WoHLGEMUTH 
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[ CHANGES IN THE FIELD 





Fellows Transferred to Illinois 





Fireman’s Fund Group Announces Some 
Shifts Following the Resignation of 
J. L. Chatterton 


The western department of the Fire- 
man’s Fund announces the following 
field changes, effective Feb. 1, 1932: J. P. 
Fellows, who has been state agent in 
Iowa and Nebraska for the past five 
years, will be transferred to the north- 
ern Illinois field, succeeding J. L. Chat- 
terton, resigned. 

Supervision of the business of the 
Fireman’s Fund, Home Fire & Marine 
and Occidental in Iowa will be assigned 
to A. C. Hall, superintendent of the 
Hawkeye & Des Moines Department of 
Des Moines, and his assistants. 

The business of the Fireman's Fund 
group in Nebraska will be supervised by 
State Agent C. G. Bitzer of ‘Kansas, 
whose headquarters are at Lawrence 
and who has been in the service of the 
company for the past ten years. 

Career of Fellows 


Mr. Fellows has headquarters in the 
western department in Chicago. He 
began his insurance career as a local 
agent in Kankakee, Ill, in 1915. He 
went to Oklahoma as a real estate agent 
and insurance broker in 1920, located at 
Okmulgee. In 1921 he went to Des 
Moines as Iowa state aeent for the 
farm department of the Hartford. In 


March, 1927, he became lowa and Ne- 
braska state agent for the I*:reman's 
Fund, 


In 1929 he served as most loyal gan- 
der of the Lowa Blue Goose. The past 
two vears he served as secretary of the 
lowa lire Underwriters Association. 





Fred A. Halbig 


Fred A. Halbig has been appointed 
special agent of the Fidelity & Guar- 
anty Fire for Illinois under Manager R. 


D. Flinn of Chicago. Mr. Halbig has 
been an examiner at the home office of 
the Fidelity & Guaranty, with which he 
has been since its organization. 


D. T. Hobbs 


D. T. Hobbs has been appointed spe- 


cial agent of the Travelers Fire with 
headquarters at South Bend, Ind. He 
has been in southern Indiana for the 


last 10 years. Recently he has been as- 
sistant manager of the insurance de- 
partment of the American Trust & Sav- 
ings Bank, Evansville, Ind. 





Returns to Special Risk Job 


Strickler Transferred From Indiana to 
Chicago by Hartford—Succeeded 
by D. J. Munro 


Harvey Strickler has been transferred 
from the Hartford Fire’s Indiana field 
to the special risk department in the 
western office at Chicago. He will be 
returning to work with which he is 
familiar, because he was attached to the 
special risk department from 1920 when 
he joined the Hartford until 1929. At 
that time he was assigned to Indiana. 

Mr. Strickler’s place in Indiana is 
being taken by D. J. Munro, who has 
been a special agent in Indiana for the 
mill and elevator department of the 
Hartford. He has been with the Hart- 
ford since 1918, all of that time in In- 
diana. 


Cc. C. Terry 

C. C. Terry, for six years state agent 
in Kentucky for the Globe & Rutgers 
and State of Pennsylvania, has resigned. 
Mr. Terry was with the G. & R. inter- 
ests for about 20 years, going to Louis- 
ville from Birmingham, Ala., about 12 
years ago, and establishing a general 
agency as Charles C. Terry & Co., 
which represented five companies. Later 
when the G. & R. desired state instead 
of general agency representation, he 
dropped three companies and for ap- 
proximately six years has operated as 
state agent. 


J. L. Gockel, E. R. Zimmerman 


J. L. Gockel has resigned as special 
agent of the American National in In- 
diana and has been succeeded by FE. R. 
Zimmerman, who, in addition, will han- 
dle the western counties of Ohio, with 
headquarters in Columbus. 


W. T. Huff 
W. T. Huff of Nashville, special 
agent of the Aetna in Tennessee, is re- 
signing. 


A. C. Schilke 


A. C. Schilke has been appointed 
Cook County special agent for the Kan- 
sas City F. & M. He had been con- 
nected with the western department of 
the Hartford handling Missouri refund 
work. Before that he was in the field 
for the Sun. 
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Affiliates Are Consolidated 


Indemnity Fire, Indemnity Casualty, 
Philadelphia, Merge—Fire Lines 
Reinsured Outside 


The Indemnity Fire of America, with 
home office in Philadelphia has been 
consolidated with its running mate, the 
Indemnity Casualty of America, and the 
fire lines written by the fire company 
have been reinsured with the Merchants 
& Manufacturers of the Corroon & Rey- 
nolds group. 

The Indemnity Fire and Indemnity 
Casualty were started in 1929, succeed- 
ing to the business of the Indemnity 
Exchange of America. 

Total assets of the Indemnity Fire, as 
of Dec. 31, were $215,927; unearned pre- 
mium $71,366; capital $100,000, and sur- 
plus $21,475. In 1930 its earned pre- 
miums were $140,154; incurred losses 





$43,215 and expenses incurred $118,302. 

As of Dec. 31, 1930, total assets of the 
Indemnity Casualty were $316,432; un- 
earned premium $117,279; capital $100,- 
000, and surplus $32,025. Its earned pre- 
miums were $220,767; incurred losses, 
$70,841, and expenses incurred $141,668. 


First Big Company Figures 


Extracts from the Annual Statement of 
the St. Paul F. & M. and the 
Mercury 





The St. Paul Fire & Marine is the 
first of the large companies to publish 
its annual statement, the investments 
being based on Dec. 31, 1931, valuations. 
The assets are $30,510,494, decrease 
$3,821,590; premium reserve, $10,948,566, 
decrease $483,278; capital $4,000,000; net 
surplus $13,117,511, decrease $2,756,307. 
The company states that if the June 30 
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SIXT Y-SEVENTH ANNUAL STATEMENT 








o 
DECEMBER 31, 1931 
As Presented to Directors and Stockholders 
d 
d 
7 T. PAUL FiRE AND MARINE INSURANCE COMPANY 
. ° 
s 
e ST. PAUL, MINNESOTA 
n 
t ASSETS | LIABILITIES 
Bonds (at Market Value Dec. 3Ist)........... cece eee $18,532,816.34 Reserve for Unearned Premiums.......... $10,948,566.37 
S Stocks (at Market Value Dec. 3Ist)...... .. 4,982,963.77 CNN EOOUOR: oc ccc cavowedcdadvddscenceuoens 1,380,887.86 
S Home Office and Other Real Estate...... 1,177,326.43 Reserve for Taxes MAE a ae ee 480,000.00 
e Mortgage and Collateral Loans 2,202,090.59 Reser tir Uneaiel BU, Gli oic.ica cade denccccueccues 60,000.00 
e Cash end Bank Denceite. ....0<ccccccucses 1,198,204.73 Special Reserve .. RO ee ae 94,000.00 
- Me, SOME. tei he ona Ruck wckahn duwiccn du wuei 1,899,421.10 Reserve for Adjustment Expense............-- 80,000.00 
Due from Re-insurance Co's. Notes, etc 264,081.72 Funds Held Under Reinsurance Treaties.......... 349,529.71 
Accrued Interest 253,589.76 | Capital Stock ..... ManabaeawecsTued $ 4,000,000.00 
Net Surplu Prey eee 13,117,510.50 17,117,510.50 
$30,510,494.44 | $30,510,494.44 
t 
$ This statement shows condition based on market values, December 3lst, 1931 The stocks of Insurance Companies owned by "St. Paul’ are carried 
| at book value, based on similar valuations. Statements filed later in states which do not allow credit for “unadmitted" re-insurance, however good, wil 
vary somewhat. 
D Net Income Disposition of Income | 
l Interest on Investments $1,346,583.49 Reserve for Income Tax.. : P F $ 160,000.00 
: Underwriting—Net Profit 838,155.52 Dividends Paid aac aca ‘ 960,000.00 | 
r Net Receipts—War Claims........ccccccccccccces 284,230.86 Depreciation in Market Values and l ; on Sales 4,030,277.36 | 
| Decrease in Surplus 2,756,307.49 Added to Conflagration Reserve 75,000.00 
‘ $5,225,277.36 | $5,225,277.36 
. The underwriting experience is § stisfact ry for sixth successive year. The decrease in surplus while severe, is not disappointing in view f deprecia | 
tion in values. At the June 30th valuat suthorized by many insurance departments, the assets and the surplus would be larger by $3,415,439.03 
' 
. 1930 1931 | 
Net Premiums Written $13,723,740.70  $12,650,567.81 Decrease , $1,073,172.89 
Unearned Premiums 11,.431,844.64 10.948,566.37 Decrease 483,278.27 


l Assets . 


eaats , . 34,332,084.76 30,510,494.44 Decrease 3,821,590.32 | 
Capital Stock and Surplt 19,873,817.99 17,117,510.50 Decrease 2,756, 307.49 | 


‘7 MERCURY INSURANCE COMPANY 


ST. PAUL, MINNESOTA 








Bonds (at Market Value Dec. 31st} 
Stocks (at Market Value Dec. 31st) 
Mortgage and Collateral Loans 
Cash and Bank Deposits 

Agents’ Balances 


Due from Re-insurance Co's. Notes, etc 


Accrued Interest 


Net Income 
Interest on Investments 


Underwriting—Net Profit 


It is remarkable that the Company, 


Net Premiums eas 
Unearned Premiums 


$3,503,217.50 
6,900.00 
191,200.00 
188,143.91 
242,873.34 
1,465.98 
50,564.05 


$4,184,364.78 


. $201,403.50 
45,449.13 


$246,852.63 


out of its earnings, took care of 


| ASSETS 


| l | . 
sucn 4 heavy depreciation 


LIABILITIES 
Reserve for Unearned Premiums 
Unad 
Reserve for Taxes 
Reserve for Unpaid Bills, etc.. 


sted Losses 


Special Reserve a 
Reserve for Loss Expense 
Funds Held Under Treaties 
Capital Stock .... P , 


c 
Surplu 5 


Disposition of Income 
Depreciation in Market Values 


Increase in Surplus. . 


COMPARISON WITH LAST YEAR 


1930 


Swhaueevmewaecaueaes $2,158,097.62 


|,819,807.06 
4,301,022.26 
. 2,109,698.80 


$2,000,255.18 
| ,754,495.79 
4,184,364.78 
2,115,364.03 Gain 


1931 





and added to its surplus 


$1,754,495.79 
226,161.93 
40,000.00 
12,500.00 
5,000.00 
12,500.00 
18,343.03 
$1 ,000,000.00 


. 1,115,364.03 2,115,364.03 


$4, 184,364.78 


$157,842.44 
65,311.27 
116,657.48 


© AAS 72 
9,009.£5 


AGENCY APPLICATIONS ARE INVITED FROM SUBSTANTIAL AGENTS 
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INSURANCE IS AS OLD AS THE SUN 


Keep Your Face Toward the Sun and the Shadows Will Fall 


Behind You 


GUN INSURANCE OFFIC’ 
Limited of London 


Established 1710—The Oldest Fire Insurance Company in the World 


The 


ance Co. of America, 


The SUN of London, Patriotic Insur- 
established in 1710, 
(the oldest insurance 
company in the world) 


stands out as one of 


established January 1, 
1923, is growing lustily 


the world’s greatest and is entirely at the 
institutions. service of our agents. 
FIRE TOURIST FLOATER 
LIGHTNING SALESMEN’S FLOATER 
WiNDSTORY ae 
AUTOMOBILE JEWELRY 
EXPLOSION ALL RISK PERSONAL FURS 


ALL RISK TOURIST FLOATERS 
JEWELERS BLOCK POLICIES 
PUBLIC LIABILITY 
MERCHANDISE IN TRANSIT 
via Truck, Rail or Steamer 
(Annual or Trip Policies) 


RIOT & CIVIL COMMOTION 
USE & OCCUPANCY 
RENTS & RENTAL VALUE 
LEASEHOLD 
INLAND MARINE 
OCEAN MARINE 


OFFICE 
LIMITED 


SUN INSURANCE 


OF LONDON 


Sun Underwnters Insurance Company of New York 
Patriotic Insurance Company of America 
Sun Indemnity Company of New York 


UNITED STATES BRANCH 
55 Fifth Ave., New York 
O. Tregaskis, Manager, Eastern Department 
WESTERN DEPARTMENT MARINE DEPARTMENT 


Wrigley Building, Chicago 11 South William St., New York 
John F. Stafford, Manager Wm. H. McGee & Co., Inc., 
General Agents 
PACIFIC COAST DEPARTMENT SUN INDEMNITY COMPANY 
San Francisco, Cal. 55 Fifth Ave., New York 
Carl A. Henry, General Agent F. |. P. Callos, President 























UNDERWRITER 


valuations had been used the surplus 
would be larger by $3,415,439. Deprecia- 
tion in market values and loss on sales 
of securities amounted to $4,030,277. Its 
net profit on underwriting was $838,155. 
Its interest on investments $1,346,583. 
It is paying the regular dividends $1.50 
per share per quarter. Its net premiums 
last vear were $12,650,568, decrease 
$1,073,173. The St. Paul in its assets 
has $18,532,816 in bonds and in stocks 
$4,982,963. President F. R. Bigelow and 
his associates aim to maintain an in- 
vestment portfolio consisting of con- 
servative securities. The underwriting 
experience has been satisfactory for the 
St. Paul for the sixth successive year. 

The Mercury, the running mate of the 
St. Paul, shows assets $4,184,364, de- 
crease $116,657; premium reserve $1,754,- 
196, decrease $65,311; capital $1,000,000; 
net surplus $1,115,364, gain $5,665. Its 
interest on investments was $201,404, 
and its net profit on underwriting 
$45,249. Its depreciation in market val- 
ues is $241,187. The figures are on the 
Dec. 31, 1931, basis also. The Mercury, 
therefore, out of its earnings took care 
of security depreciation and added al- 
most $6,000 to its surplus. Its premiums 
last year were $2,000,255, decrease $157,- 
842, 


Dividend Policy Announced 


The Fire Association hereafter is to 
take dividend action semi-annually in- 
stead of quarterly. <A final quarterly 
dividend of 40 cents per share, payable 
Feb. 15 to stockholders of record Jan. 
30, has been declared. Decision as to 
further dividends will not be taken until 
the regular meeting of the board in 
October. President O. E. Lane states 
that it is the present expectation that 
dividends for 1932 will aggregate not 
less than 80 cents. 





Sun Acquires Elders 


Control of the Elders Insurance Com- 
pany of Liverpool has been acquired by 
the Sun. The Elders was organized in 
1921 by Royal Mail interests. It is 
principally a marine writing company, 
its marine premiums in 1930 being more 
than $1,000,000. Its fire premiums were 
about $150,000. The paid up capitai is 
£300,000. S. D. Grundy will continue 
as underwriter. 


W. U. A. Members Resign 


Several resignations of members are 
bulletined by the Western Underwriters’ 
\ssociation. W. N. Sage, who formerly 
held membership for the Iowa State, is 
succeeded by J. A. Campbell of the 
Home of New York, which reinsured 
the Iowa State. E. C. French of the 
American F. & M., Galveston, has re- 
signed due to the fact his company has 
withdrawn from W. U. A. territory. D. 
W. Pierce, executive vice-president Pa- 
cific American Fire, has resigned due 
to the fact the entire liability of the 
Pacific American has been reinsured in 
the Liverpool & London & Globe. J. M. 
Reid of the Granite State Fire has re- 
signed since his company has relin- 
quished jurisdiction over Michigan. 





Appoint Palisades Fire Receivers 


NEWARK, Jan. 20.—M. E. Verdi 
and W. H. Deveer have been appointed 
receivers for the Palisades Fire of New 
Jersey. The company started liquida- 
tion about a year ago and the receivers 
have been appointed to speed up the 
final distribution of assets. Mr. Verdi 
was one of the incorporators and largest 
stockholders. 


SPRINKLED RISK ADVANCEMENTS 


Advancements in the Western 
Sprinkled Risk are announced whereby 
J. Harvey Patterson, who has been 
manager, beconies general manager; R. 
L. Rumbaugh, who has been assistant 
manager, becomes manager, and L. E. 
Boyden, special agent, becomes assistant 
manager. The position of general man- 
ager is newly created. 
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AMERICAN 
INDEMNITY 
COMPANY 


GALVESTON 


COMPLETE 
AUTOMOBILE PROTECTION 
FIDELITY 


AND 


SURETY BONDS 


DT UT aaa 
PULAU AIA. 


Desirable 
general agency 
contracts 
available in 
unalloted territory 
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ERVICE 


Whatever any 

other companies 
do for their agents 
within the bounds of 
sound, ethical business 


and good underwriting 
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practice, we will do, 


FIRE 
WINDSTORM 
AUTOMOBILE INSURANCE 


AMERICAN 
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COMPANY 
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INTERNATIONAL 
RE-INSURANCE 
CORPORATION 








Casualty and Surety 
Treaty Re-Insurances 


Share and Excess 


INTERNATIONAL 
RE-INSURANCE CORPORATION 


Carl M. Hansen, President 





Home Offices: 


Pacific Finance Building 
LOS ANGELES, CALIFORNIA 


84 William Street 73/76 King William Street 
NEW YORK CITY LONDON 
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is is the Time 
for Fundamentals 


NSURANCE men—everywhere— have suddenly stopped in their 








tracks. An old, important truth is being thrust upon them by 
every word they read and every call they make. They are asking 
themselves, ‘‘What do I sell when I sell insurance ?”’ 

They sell a promise, and they are conscious of that fact because 
recently the world has been filled with useless promises. Individuals, 
corporations, and even governments have become unable to ful- 
fill their obligations. 

No agent would knowingly sell a worthless policy. More than 
dishonorable, it would be disastrous to his business. Yet, in good 
faith, agents have sold them. That is why men are asking themselves 
what they sell when they sell insurance. They sell even more than 
a promise and a service. They sell the financial standing, age, and 
reputation of the company they represent. 

Camden Fire is more than 90 years old. It has never refused a 
legitimate claim. Today its financial footing is absolutely firm and 
solid. Public confidence and agent-confidence in this is proven by 

-its volume of business in 1931. 

Camden writes nearly every fire and inland marine coverage. It 

offers agents many kinds of help, but it can never offer them any- 


thing more important than its well-founded reputation. 





CAMDEN FIRE 


INSURANCE ASSOCIATION 


Camden, N. J. 
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SPECIAL RISK MEN ELECT 


W. G. Martin of the America Fore 
companies has been elected chairman of 
the Western Conference of Special Risk 
Underwriters to succeed B. T. Holder- 
man of the New York Underwriters. 
H. R. Thiemeyer, field superintendent 
for the North America, is the new vice- 
chairman, succeeding Mr. Martin, and 
R. K. Hill of the Springfield F. & M. is 
the new secretary, succeeding A. S. Hall 
of the Atlas 

* kK Ox 
J. A. BRENNAN IN NEW POST 


J. A. Brennan, who until recently was 
Chicago manager for W. H. McGee & 
Co., New York marine firm, is now at- 
tached to the Chicago office of Appleton 
& Cox. He has been in New York get- 
ting acquainted with the Appleton & 
Cox organization and is now in Chicago. 
Before serving with McGee & Co., Mr. 
3rennan was connected with the Fire- 
man’s Fund in its western marine de- 
partment. 

* Ox 
EDDY ADDRESSES CLUB 


George M. Eddy, prominent member 
of the Insurance Brokers Association of 
Illinois, who was active in securing 
passage of the brokers’ qualification law, 
Tuesday addressed the Insurance Club 
of Chicago at its first business meeting 
of 1932, telling of the new law and 
what will be required. Mr. Eddy men- 
tioned the questionnaire which is being 
prepared by the insurance department 
and answered a number of inquiries as 
to the requirements of the law and 
methods of its enforcement. The meet- 
ing was held in the Merchandise Mart 
and afterward members went on a tour 
of the building, viewing the studio of 
the National Broadcasting Company. 

* * Ox 


CAMPBELL BLUE GOOSE SPEAKER 


Mark V. Campbell, manager of the 
marine department for the Automobile 
of Hartford in its western office, is to 
be the speaker at the monthly luncheon 
meeting of the Illinois Blue Goose, Feb. 
1. Mr. Campbell is one of the best 
posted marine men in the west. 

* * x 
NOW REPORTING DIRECT 

The Rollins-Burdick-Hunter Company 
of Chicago has altered somewhat its 
method of operations. Instead of re- 
porting through Rollins-Burdick-Hunter, 
the class 1 agencies in Chicago which 
represent three of the Rollins-Burdick- 
Hunter companies are now reporting 
direct to the home offices. The change 
is made in the interest of efficiency and 
economy. 

Hereafter the following class 1 
agencies will report direct to the home 
offices of the insurance companies in- 
stead of through Rollins-Burdick-Hun- 
ter: R. H. Gore Company, American 





Constitution of the Frelinghuysen 
group; W. J. Foster & Co., Pacific Fire 
of the Meserole gorup; Wiyley, agill & 
Johnson, Globe & Rutgers; George 
Herrmann & Co., Globe & Rutgers; 
Hugo Dalmar & Co., Globe & Rutgers. 

W. J. Nolan, western field supervisor 
for the Meserole companies, will now 
be in charge of the agents of the Pa- 
cific in Cook county and Harry T. John- 
son, Illinois special agent for the Globe 
& Rutgers, is in temporary charge of 
Cook county for his company. 

* * * 


ELIEL & LOEB GET LINE 


The building and contents line of the 
Union Asbestos & Rubber Co., of Cicero, 
Ill., has been acquired by the Eliel & 
Loeb Co. It has been carried in the 
Protection Mutual of Chicago. 

* Ok OX 


ILLINOIS LICENSE PLANS 


H. W. Hanson, superintendent of in- 
surance of Illinois, has announced that 
those desiring to qualify as agents 
should apply direct to the company they 
wish to represent, as all blanks for the 
appointment of agents will be sent to 
the company and not to the agent. The 
application blanks are now in the hands 
of the printer and will be sent to all 
insurers as soon as they are available. 
Anyone desiring to qualify as an agent 
should apply to the company he an- 
ticipates representing not later than 
Feb. 15. 

Superintendent Hanson further an- 
nounced that those who desired to qual- 
ify as brokers should annly direct to 
the insurance department about Feb. 
15. No license will be issued prior to 
March 1 as the law does not become 
effective until that date. 

Solicitors licenses will only be issued 
at the request of a licensed broker or 
licensed agent. Those desiring to 
solicit insurance under the classification 
of a solicitor should apnly to the broker 
or agent they wish to represent on or 
about March 1, 

The provisions as to agents, brokers 
and solicitors securing a license result 
from legislation adopted b- the last gen- 
eral assembly and were incorporated in 
House Bills Nos. 734 and 735. Wide 
discretionary powers are vested in the 
superintendent of insurance in passing 
on the qualification and fitness of ap- 
plicants for licenses. 

* ok * 
RIDERS OFFICIALLY REVISED 


Changes, in conformity with a com- 
promise understanding reached by com- 
pany representatives and Chicago agents 
as to the two automobile endorsements 
for Chicago territory recently promul- 
gated, have officially been made by the 
National Automobile Underwriters As- 
sociation, 

If the agency or branch office has defi- 
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Clarendon lons, Adjuster 
Miami, Florida 


, 1014 Realty Board Bldg. 
Phone 22438 
Miami, Florida 





PARTNERSHIP ANNOUNCEMENT 


ang Cecil H. Heavrin, Adjuster 


| Operating as 


IONS & HEAVRIN 


Adjusters for the Companies 


OFFICES 


West Palm Beach, Fla. 


317 Guaranty Bldg. 
Phone 22767 
West Palm Beach, Florida 
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nite and specific information that a! 
automobile is garaged and the address 
of the property on which. the garage is 
located is given, the so-called no garage 
endorsement need not be attached. That 
endorsement limits recovery to 75 per- 
cent of the market value when the in- 
sured car is stolen and it develops that 
there were no garage facilities. How- 
ever, the endorsement is mandatory if 
convincing evidence that the car has a 
definite garage cannot be produced. 

The equipment exclusion endorsement 
is now applicable to Chicago suburban 
territory as well as to Chicago, accord- 
ing to the automobile association. Equip- 
ment may be covered by paying an ad- 
ditional $5 for cars under $1,000; $8.50 
for cars between $1,000 and $2,000 and 
$12.50 for cars over $2,000. 

These revisions mean that neither 
endorsement is required if the owner 
can produce evidence that he has a 
regular garage and if he purchases a 
broad form of coverage, including equip- 
ment. 

The Chicago Insurance Agents Asso- 
ciation Tuesday went on record as be- 
ing pleased with the settlement. 

Se + * 


HIRSH NOW A MEMBER 





H. W. 


H. W. Hirsh has been admitted to 
membership in the law firm of Silber, 
Isaacs, Silber & Woley of Chicago. He 
has been with the firm for five years 
and has taken an active part in its in- 
surance and other litigation. 


Three Reelected on Board 


Bland, Byrnes and Howland Named at 
Annual Meeting of Detroit 
Agents’ Association 








DETROIT, Jan. 20—Pearce B. 
Bland, president of the Cadillac Insur- 
ance Agency; R. J. Byrnes, vice-presi- 
dent of Johnson & Higgins, and Dean 
W. Howland, of the Howland agency, 
were unanimously reelected to the di- 
rectorate of the Detroit Association of 
Insurance Agents at the annual meetng 
here. J. Alfred Grow, manager insur- 
ance department, Homer Warren & Co., 
and president of the association, pre- 
sided. 

This action completes the nine-man 
board which will select the president, 
vice-president and treasurer from among 
its own members and will appoint the 
secretary. Mr. Bland is vice-president 
and Mr. Howland treasurer. 

Board members who hold over the 
past administrative year are W. A. 
Doyle, president W. A. Doyle agency, 
Highland Park, chairman of the board; 
Mr. Grow, president; J. L. Dickinson, of 
the Dickinson agency; Walter Halla, of 
Kelly-Halla-Peacock; L. K. Hennes of 


the Hennes agency, and H. L. New- 
man, vice-president Detroit Insurance 
Agency. 


Election of the three directors was the 
only business transacted. More than 
100 local agents were present. The bal- 
ance of the evening was given over to 
good fellowship and entertainment pro- 
vided by a committee consisting of A. J. 
Rohde, president Parker-Davis agency; 
C. Bland and J. L. Dickinson. 

A particularly interesting feature was 
the showing of a motion picture made 
by Mr. Grow at the annual association 
outing six years ago, together with 
shots taken at a convention of the Mich- 
igan association and a series of views of 
the personnel of several of the city’s 
leading agencies. 


been much abuse and the public has felt 
it. The new law establishes a standard 
of qualification. It is not intended to 
keep well fitted men out of business. 
Wide discretionary power is invested in 
the insurance department as to granting 
and revoking licenses. 


Death of Samuel W. Warner 


Samuel W. Warner, who retired about 
a year ago as Indiana state agent of the 
Crum & Forster group, died at his home 
in Chicago last week at the age of 73. 
He was one of the best known field men 





in the middle west, having traveled in 
nearly all of the middle western states 
since 1881. He began with the old A. T. 
Smith General Agency of the Fairfield 
Fire in Chicago in 1878. Five years 
later he became special agent for the 
general agency of R. W. Hosmer & Co. 
of Chicago. Following the San Fran- 
cisco fire he become special agent of 
the North River in various middle west- 
ern states, and from 1912 until the time 
of his retirement last year he was In- 
diana state agent of the Crum & Forster 
group. 
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Sell Home Companies’ Assets 


LITTLE ROCK, ARK., Jan. 20.— 
Negotiations preliminary to the sale of 
nearly $600,000 in assets of the Home 
Fire and Home Accident, which are in 
the hands of a receiver, have been 
authorized by the circuit court here. 

Elmo Walker, receiver, was given 
authority to enter into a 45-day option 
for the sale of first mortgage bonds hav- 
ing a par value of $322,000. The pro- 
posed purchaser claims an interest in 
the remainder of the mortgages. 














Superintendent Hanson Gave 


a Talk to Chicago Brokers | 


Insurance Superintendent Hanson of 
Illinois addressed the Illinois Insurance 


Brokers Association in Chicago Wednes- | 


day, speaking on the new brokers license | 
law that goes into effect March 1. He| 
said that under the present hit and miss 
system without any regulation there has 
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and industrial coverages. 
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at your 


Companies 


from 


Every Angle 


/| hey all should 


measure UP! 


When you select companies you are to represent, 
there are many important factors to be considered. 
And today, more than ever, your companies should 
meet strict qualifications. 


Age is important 


not so much for the years them- 


selves; but for the experience, the mellowing and 
ap preciation that comes only trom long 1 intimate con- 
tact with a widespread agency organization. 


Financial strength is important. For your customer's 


premium is entrusted to you 


to be placed only in 


dependable companies. 


Size is important because it assures wider distribution 
of risks, and ability to meet claims. 


Reputation is important. What do other companies 


in your office say! ? What do other agents say? Is the 
business policy permanent or continually changing tn 


operating details? 


Are agency relations personal, un- 


derstanding, human? Is the line of policies complete? 


If you are considering the 


replacement 
ground of nearly 8 


indicated by 


tell you the 


assets of over $13,00 


will measure up to the most severe specifications. 


have an exceptional knowledge 
problems that can frequently be of specific 


Agricultural 


r ry r 


addition of a company—or a 


please study the Agricultural. With a back- 


O years’ experience, and with reliability 


),000.00, this company 


Also, 


Agricultural field men, through longer service than average, 


and appreciation of your 


value to you. 


We ask an opportunity for one of these representatives to 


story. 
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What About Those Small Losses? 


One of the most 
tions confronting the fire and casualty 
companies is the filing of claims for 
small amounts where the policyholder 
himself should absorb the comparatively 
insignificant loss. Not long ago, for 
example, a hospital out in Iowa that 
carried a large line of fire insurance had 
a loss amounting to $7.20. It made a 
claim against the fire companies and 
pushed the matter to conclusion. Some 
policies’ share was 4 cents. The cost 
of adjusting this loss, making out proofs 
and putting it through the books was 
four or five times the amount of the 
loss itself. 

Last year more than ever the small 
loss claim practice was greatly accel- 
erated. There were more claims than 
ever for amounts that should have been 
taken care of by the assured. The ex- 
pense of adjusting and handling small 
claims amounts to something. A cer- 
tain amount of clerical work is neces- 
sary. An adjustment has to be made. 
The motions have to be gone through. 


aggravating situa- 


Bookkeeping has to be done. This en- 
tails a large expense in the aggregate. 

Insurance after all is meant as a 
shock absorber for a loss that hurts. 
Primarily it was never intended to cover 
small amounts. As competition has 
grown companies have vied with one 
another in paying these claims largely 
as a business getting device. Now, 
however, this custom has become en- 
tirely too expensive. In a number of 
lines of insurance there are opportuni- 
ties to make claims for insignificant 
amounts, Companies have charged this 
up to advertising in a way feeling that 
they were convincing policyholders that 
they were on the job and ready to take 
care of all comers. In these days when 
we are counting our pennies and nickels 
the small claim situation is occupying 
some attention. Is not the day coming 
when there should be a reasonable de- 
ductible provision? This might be used 
especially in certain lines of insurance 
where the principal sum runs into large 
figures, 


Fire Insurance Possibilities 


YALE University collected information 
in regard to 879 bankruptcy cases in the 
federal district of Massacnuserts—the 
Boston metropolitan area. 

Upon inquiry 205 of the 879 indicated 
that they carried no business insurance 
of any kind except automobile public 
liability and property damage which are 
compulsory in MASSACHUSETTS; 264 made 
no report as to business insurance; 
only 132 out of the 879 (just about 15 
percent) indicated that they carried fire 
insurance. Probably somewhat the same 


How Obstacles 


ALTHOUGH business men are confronted 
with obstacles of all kinds these days, 
ones that appear at times almost insur- 
mountable, it is gratifying to note how 


results would be obtained from similar 
inquiries in other sections. 

These figures indicate that there must 
be many business establishments which 
do not carry even fire insurance. 

It would be interesting to take a 
census of such insurance in the busi- 
ness and manufacturing sections of any 
city and compare the total value of in- 
surable property with the total amount 
of fire insurance thereon and at the 
same time find out how many establish- 
ments carry no fire insurance. 


Are Overcome 


many are really overcome and how they 
disappear when one goes at his task in- 
telligently, industriously and with de- 
termination. 





| PERSONAL SIDE OF BUSINESS | 
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When the National Life & Accident 
managers of the western division meet 
in Dallas in February a signal honor 
no doubt will be paid to G. T. Wingate, 
manager of the Texarkana office. 
Though only 33 years old Mr. Wingate 
will be made a member of the “Old 
Guard,” which comes after more than 
15 years of service with the company. 
At 33 he will be the youngest man ever 
to join the “Old Guard.” R. P. Jarrell 
of the Dallas office heretofore had been 
the youngest member. 


Robert Carter, connected with the 
Chas, Dexter & Son agency in Dallas, 
had a real taste of “wild west” recently 
on the streets of Dallas in mid-after- 
noon. Mr. Carter had stopped for a 
traffic light when he heard one of his 
car doors open and felt a six shooter in 
his ribs. He was given directions as 
to driving his car with the persuasive 
weapon pressed close against him. The 
ride ended in a remote section about 
seven miles from the city. On reaching 
the objective Mr. Carter was forced 
from the car and his pockets emptied of 
all valuables including cash and a watch. 
On completion of the robbery the rob- 
ber stepped into the car and drove 
away leaving Mr. Carter to walk back 
to town. A kindly motorist picked him 
up and drove him back to Dallas. 


Death has again entered the family of 
W. E. Bickel, a member of the firm of 
Marietta & Bickel, Vinton, Ia. His 
mother passed away last week. His 
father died in October, 1929, and his 
brother George, who was also a mem- 
ber of the firm, was killed in an auto 
accident in September, 1930. Funeral of 
Mrs. Bickel was held at the family home 
at La Porte City, Ia, and burial at 
Vinton, Ia. 


John X. Wegmann of the Lafayette 
Fire has been elected president of the 
New Orleans Community Chest for the 
coming year, 

The engagement of Louise Leigh to 
William P. Witzell is announced by Mr. 
and Mrs. J. Gilbert Leigh of Little Rock. 
Mr. Leigh is vice-president of L. B. 
Leigh & Co., general agents. The wed- 
ding will be Feb. 1 at Trinity Cathedral. 


C. G. Coppess, 46, special agent of 
the Eureka-Security Fire & Marine at 
Dayton, O., died at his home there last 
week, ' 

R. W. Archer, president of the 
Archer-Hardesty Co., formerly treasurer 
of the state of Ohio and prominent in 
Republican affairs died Jan. 14 at the 
home of his son in Bellaire, O. 


E. L. Rickards of Chicago, western 
branch secretary of the National Auto- 
mobile Underwriters Association, left 
this week for Phoenix, Ariz., where he 
will spend a number of weeks owing to 
a breakdown. He has been confined to 
his home for some time. It is thought 
that after a rest Mr. Rickards will be in 
good shape to assume the duties of his 
position. 

J. Charles Harris, past most loyal 
grand Gander of the Blue Goose, is con- 
fined to a hospital in San Francisco, 
suffering from a recurrence of some of 
the complications which have kept him 
away from business for several years, 
following a serious automobile accident. 
Mr. Harris, who has won nation-wide 
respect and admiration for his fortitude 
during his long years of suffering, is 
still waging the fight for health and 
doctors expect he will return to his 
home in a few more weeks. 


J. R. Gathercoal of Chicago, assistant 
manager of the Western Factory, has a 





strenuous and important position in his 
home community at Wilmette, Ill. these 
days as he is president of the New Trier 
high school board, which district com- 
prises Wilmette, Kenilworth, Winnetka 
and Glencoe, well known Chicago north 
shore suburbs. This taxing body, like 
all others in Cook county, is faced with 
extreme difficulties in providing suffi- 
cient funds to carry on the school work. 
Mr. Gathercoal therefore gets in the 
north shore papers frequently as he is 
being interrogated on the high school 
financial situation. He has been a mem- 
ber of the high school board for a num- 
ber of years and for some time has been 
its president. é 

Frank Furgason of the Furgason 
& Page agency, Kansas City, Mo., has 
become a charter member of the Native 
Sons Society of Kansas City, which in- 
cludes only persons over 40 years old 
who were born in Kansas City. The 
object of the society is to collect data 
concerning early day Kansas City. 

C. P. McCaffrey, Missouri state agent 
for the Home of New York, and Miss 
Caroline Attaway of Monett, Mo., were 
married Monday, and left immediately 
for the south on a three weeks’ honey- 
moon. 


President Fred A. Rye of the Public 
Fire is again a grandfather, his son, 
Fred S. Rye, who is casualty manager 
for the Public Indemnity in Chicago, 
being the father of a second daughter, 
Caroline. 


Melvin G. Hagen, former North Da- 
kota state agent for the Hanover Fire, 
has been named city assessor of Fargo, 
Mr. Hagen has discontinued his insur- 
ance connections and will devote his 
entire time to the office of assessor. 


Several well known Cleveland agents 
are recuperating from illness at this 
time. Among them are F. Buchanan 
Owen, Cleveland Insurance Agency, 


} and Raymond M. Weil, Fred P. Thom- 


as Co. Robert H. Perdue, Maxson, 
Perdue & Ketchum, has gone to the 
Carolina mountains to remain until 
spring. 

C. Weston Bailey, president of the 
American of Newark, celebrated his 
71st birthday Wednesday. He recently 
celebrated his 55th anniversary of serv- 
ice with the American. He is now 
president of the National Board. 


F, J. Malone of Tampa, Fla., special 
agent in Florida for the Hurt & Quin 
general agency at Atlanta, was found 
dead in his bed Saturday morning in 
the Atlanta home of his sister, being 
the victim of heart disease. He drove 
from Jacksonville Friday. For the last 
year he had been located at Tampa. 
During the world war he served as 
commanding officer of Battery C, 321st 
Field Artillery, 82nd division. He was 
promoted to major. 


Sam L. Casey, well known local 
agent of Kansas City, Mo., has re- 
covered sufficiently from his recent 
illness to be able to spend a few hours 
each day at his office. He has been 


confined to a hospital for nine weeks. 


More than 150 field men of the Hart- 
ford Fire and Hartford Accident are 
gathered in Chicago this week for their 
annual conference with home office and 
western department officials. The home 
office delegation consists of President 
R. M. Bissell, Vice-president F. C. 
White of the Hartford Fire and Vice- 
president J. Collins Lee of the Hartford 
Accident. A. Dugan, western gen- 
eral agent of the Hartford Fire, is tak- 
ing an active part. The meetings are 
held in the Medinah Athletic Club. 
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Winter vacationists are excellent 
prospects for our 


All Risks Personal Effects policy. 
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| OHIO AND WEST VIRGINIA 








Charleston Conference Held 





National Fire Protection Association 
Tells of Conditions in Two West 
Virginia Cities 

The National Fire Protection Asso- 
ciation engineers recently conferred with 
Mayor R. P. DeVan of Charleston, W. 
Va., and report that his administration 
has put the fire department on a basis 
of increased efficiency. Fire department 
morale has appreciably improved and 
the statement is made that Mayor 
DeVan is working on a program directed 
to secure additional men and apparatus 
which is badly needed. The engineers 
recommended a double service regula- 
tion, the creation of a fire prevention 
bureau, the establishment of a drill 
school and development of a campaign 
to increase the amount of private fire 
protection in buildings in the principal 
mercantile district. ’ 

The engineers report greatly improved 
conditions at Parkersburg. A new chief 
has been appointed and he took a six 
weeks course of training in the fire de- 
partments of Detroit and Chicago. Three 
new fire stations are under construction. 
Additional pumping equipment has been 
purchased and 10 new men for the fire 
department are being provided. A prac- 
tically complete new fire alarm system 
is being installed and extensive improve- 
ments to the water distribution system 
are being carried out. 








Fire Loss at Piqua, O. 


Piqua, O., had a fire last week which 
caused a heavy loss to the Lynch build- 
ing, 414 North Main street. The Owens 
drug store, Tappel Furniture Company 
and. the Zimmerman book store were 
the heavy losers. With only one pumper 
to put out the fire the firemen were 
handicapped until the other could be 
brought into active — service. This 
delay in getting the fire equipment into 
action allowed the blaze to get full 
headway. 





Auto Club Secretary Speaks 
CLEVELAND, Jan. 20.—The Cleve- 


land Board held its January meeting 
here today. Fred H. Caley, secretary 
Cleveland Automobile Club, talked on 


“Should Auto Clubs Engage in the In- 
surance Business’? He reviewed the 





agitation among Ohio auto clubs with 
especial reference to several clubs in the 
southern part of the state engaged in 
selling cut-rate coverage. Membership 
in the Cleveland Automobile Club has 
been increasing and has been receiving 
a strong support from agency men be- 
cause of its position in keeping out of 
the insurance business. 





Paul Dye to Seek Office 
URBANA, O., Jan. 20—It has been 


announced that Paul F. Dye, prominent 
local insurance agent and brother of 
Thomas O. Dye, special agent of the 
Connecticut Fire for Ohio, will seek the 
Democratic nomination for congressman 
at large from Ohio. 


Collate Ohio Insurance Law 


Harry L. Conn of Van Wert, for- 
merly superintendent of insurance and 
judge of the supreme court of Ohio, 
and W. E. Benoy of Columbus, for- 
merly assistant attorney general of 
Ohio, have collaborated with G. J. 
Couch, author of “Cyclopedia of In- 
surance Law,” in the preparation of 
an article covering the entire statutory 
and case law of Ohio, which appears 
in Volume 22 of Ohio Jurisprudence, 
just distributed. It is the only compre- 
hensive article on Ohio insurance law 
prepared to date. 

Mr. Benoy is chairman of the com- 
mittee appointed by the Ohio State Bar 
Association for revision and recodifica- 
tion of the insurance laws of Ohio. 





Bugbee Blue Goose Speaker 


Percy Bugbee, assistant managing di- 
rector of the National Fire Protection 
Association, Boston, will be the speaker 
at the luncheon of the Ohio Blue Goose 
in Columbus, Jan. 25. 





Ohio Notes 








H. E. Adamson of 
joined the Western 
Cincinnati office. 

H. T. Bernstein, a Class 2 member of 
the Insurance Board of Cleveland, has 
incorporated as the H. T. B. Insurance 


O., 
at 


has 
the 


Columbus, 
Adjustment 


Agency. 
Gordon Burrer, Clifford Clemons and 
J. T. Dilhoff were elected members of 


the board of governors of the Cincinnati 
Fire Underwriters Association. The hold- 
over members are W. A. Earls and J. F. 
Ankenbauer. 








CENTRAL WESTERN STATES 











Illinois Farm Agents’ Rally 





State Association Announces Its Pro- 
gram for the Annual Meeting 
Next Week 


= 





Secretary Perry J. Keck of the IlIli- 
nois Farm Insurance Agents Associa- 
tion annotinces the program for the an- 
nual meeting to be held at the Jeffer- 
som hotel in Peoria next Tuesday. Mark 
T:*Hall of Belvidere, the president, will 
be in charge. There will be a discus- 
sion of farm insurance problems as re- 
lating particularly to local agents. In 
the afternoon Farm Superintendent 
Fred C. Snapp of the Aetna in the west, 
will read a paper and Attorney General 
Carlstrom of Illinois will speak. Fol- 
lowing the two addresses there will be a 
further discussion on questions of high 
interest. 








Michigan Executives Gather 





Oct. 5-6 Set as Tentative Date for Fall 
Meeting—Consider Collections and 
Automatic Cancellation 





DETROIT, Jan. 20—The governing 
committee of the Michigan Association 
of Insurance Agents had a mighty busy 
afternoon at its meeting in Grand Rap- 
ids last week. It decided details of the 
spring meeting in Lansing, April 5-6 
and the fall meeting in Flint, tentative 
dates for which are Oct. 5-6. Plans 
were also considered for a two-color 
folder setting forth the need of insur- 
ance covering financial responsibility in 
the states having such laws. The pro- 
posed Case automatic cancellation clause 
in fire and casualty policies; a member- 
ship drive and the association’s financial 
condition were also considered. 

The Lansing association was author- 





ized to take entire charge of the spring 
meeting with Carl F. Trager as gen- 
eral chairman. The program of a year 
ago will be followed, a one day session 
devoted to open discussion of insurance 
topics and troubles. 

Phil J. Braun and D. E. Newcombe, 
representing the Flint association, were 
given similar authority, both programs 
being necessarily subject to the appro- 
val of the state governing committee. 

The proposed organization of an auto 
club managed and maintained by insur- 
ance men was tabled. Kenneth Watkins 
contended that the public is losing its 
fancy for such club-insurance combina- 
tions. 

Credit and agency settlement condi- 
tions were discussed from every angle 
but the indications throughout the in- 
surance business being of an encourag- 
ing and cheerful character, it was not 
considered necessary to take any for- 
mal action. 

Action on the automatic cancellation 
clause will be referred to the member- 
ship at the spring meeting, the commit- 
tee being of the opinion that the matter 
is yet in such a formative stage that 
nothing definite can be decided until 
Mr. Case’s national committee reaches 
a conclusion as to whether such a clause 
can be made to function nation wide. 

The road map proposition was simi- 
larly held over, the winter season evi- 
dently not being favorable to a satis- 
factory demand by the members gen- 
erally. 

The “New York plan” of conducting 
a membership drive was gone into ex- 
haustively. The conclusion was reached 
that a working committee could better 
be organized by enthusiastic boosting at 
the spring meeting in one day and in 
one place than by mail with much less 
expense and with more immediate re- 
sults, 


Preventionists at Ann Arbor 


More than 150 persons attended the 
first meeting of the year of the Michi- 
gan Fire Prevention Association, which 
was held at Ann Arbor. Addresses were 
given by State Fire Marshal Lane and 
R. E. Vernor of the Western Actuarial 
Bureau. Local committees gave grati- 
fying cooperation to the 55 field men 
who were on hand. General arrange- 
ments were in charge of W. P. Van 
Wormer, president of the fire preven- 
tion asSociation. 


I. F. U. A. Midyear Meet 


The semi-annual meeting of the Illi- 
nois Fire Underwriters Association is 
to be held in Springfield Feb. 16, ac- 
cording to the announcement of Presi- 
dent C. H. Metzner, who is state agent 
for the Phoenix of Hartford. 


Plan Saginaw, Lansing Inspections 
LANSING, MICH., Jan. 20.—In- 


spections of Saginaw and Lansing are 
being planned shortly by the Michigan 
Fire Prevention Association. R. E. 
Vernor, Western Actuarial Bureau, and 
H. K. (“Smoky”) Rogers, the “fire 





Association Heads Hear 
of Federation Purposes 








Monday evening a meeting of presi- 
dents of the ten organizations affiliated 
in Indiana Insurance Day was _ held, 
where the purposes of the Insurance 
Federation were explained by Ross E. 
Coffin, president, and Ralph Colby, gen- 
eral chairman. There were also present 
the presidents of eight local life organ- 
izations throughout the state who, at 
the close of the meeting, invited the 
federation to send speakers to the vari- 
ous communities to tell its purposes 
and promised to cooperate in securing a 
favorable hearing. 








Michigan Mutuals Revise 
Forms to Meet Situation 











LANSING, MICH., Jan. 20.—Exces- 
sive losses, in many cases setting all- 
time records, are moving the farmers’ 
mutuals throughout the state to adopt 
new policies designed to bring the situa- 
tion into hand once more. Some of the 
mutuals, it is reported, are in rather 
precarious condition due to inability to 
collect assessments while others are 
merely retrenching and erecting new 
safeguards to prevent recurrence of last 
year’s experience, 

Action taken at the annual meeting 
last week in Corunna of the Shiawassee 
Farmers Mutual was fairly typical of 
the trend. The members adopted a 
change in the by-laws under which the 
management may, at its discretion, re- 
build, replace, or repair buildings dam- 
aged or destroyed by fire, turning over 
the cash only in payment of certified 
bills for materials and labor. It was 
admitted that many of the losses ex- 
perienced during the past year were of 
a fraudulent character and the new 
rule, it was felt, will put a stop to fur- 
ther attempts to “cash in” on policies. 
An inspection of all insured properties 
is already under way, it was disclosed, 
and members will in many cases be or- 
dered to remove hazards. Where indi- 
cated, reductions in coverage will also 
be ordered, it was stated. A $500 re- 
ward was authorized for information 
leading to arrest and conviction of in- 
cendiaries operating on property insured 
with the mutual. The mutual’s 1931 
losses, totaling $27,000, were the largest 
in its history. 








clown,” will attend both affairs. The 
Saginaw inspection is planned for Feb. 
10-11 while the inspectors will gather in 
Lansing April 13. A Fire Prevention 
Week is planned for the latter city, with 
the inspection as a culminating event. 
A second inspection of Ann Arbor was 
conducted the past week at which some 
improvement in conditions was dis- 
closed. 


McCotter Heads Mutual Men 


Gage McCotter, general agent Grain 
Dealers National Mutual Fire, has been 
elected president of the Mutual Insur- 
ance Association of Indianapolis. The 
organization, which is entering its third 
year, is composed of home office em- 
ployes of fire and casualty mutuals and 
has 40 members. Mr. McCotter is the 
son of the late C. A. McCotter, one of 
the founders of the Grain Dealers and 
for many years its secretary and man- 
ager. 


Eddy Makes Change 


George M. Eddy, Jr., scion of an old 
insurance family of the middle west 
which extends back several generations 
and special agent of the Fire Associa- 
tion at Bloomington, Ill, has resigned 
to go with the Bernard Investment 
Company at Springfield, Ill., which op- 
erates a local agency in connection. 





Indiana Notes 








J. D. MeDonald, who has been local 
representative of the Union of Indianap- 
olis, has severed that connection and 
opened an independent general agency at 
Indianapolis. 

The estimated fire loss of LaPorte, Ind., 
a city of over 16,000 population, was 
only $10,929 in 1931, the lowest in recent 
years, and the _ insurance losses only 
$5,672. George F. Seymour of the Sey- 
mour Agency is chairman of the chamber 
of commerce fire prevention committee. 





The agency of the late Carl Kruskopf 
in Warsaw, Ill., who died recently, is 
being carried on by his sisters, Lulu 
Kruskopf and Clara Kruskopf. 
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' CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 





LOYALTY GROUP 


| ccc ee ee ee ec nc 


True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions; 
Faith in Yourself: Faith in the Present; and Faith in the Future. 

False Optimism is Hope based on Desire. 
Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
;= ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. 
a Ilistory. that Just Judge of Humanity. reads the record and inexorably records the verdict. 

The Verdict is. always has been, and always will be that True Optimism is justified and its results proven: 
that False Optimism cannot last because of its unsound foundation. and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 


Ilistory records that the world progressed. and was in every way better and more prosperous in the year : 
a 100 than in the year | A.D. History records that the world progressed. and was in every way better and 
| more prosperous in the year 1000 than in the year 100 A. D.. History records that the wor ld progressed. and 
was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.. and History will 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will be in every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 
Almost two !housand years ago a wise teacher and leader of men said 
‘‘Now Faith is the substance of things hoped for, the evidence of things not seen"’. 
Today Faith is as then. Today, as then, True Optimism i is Faith. Thinking men must be and are True Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb, cannot be denied, but such misfortunes. however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity 
Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so"’. Have : 
courage and make known your True Optimism by voice and deed; make known your Faith in = 
Hlumanity; make known your Faith in your Nation; make known your Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
js it. instead of harkening to cowardly fear. 
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NEAL BASSETT, President 
JOHN KAY. Vice-President and Treasurer A. H. HASSINGER, Vice-President WELLS T. BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 








NEAL BASSETT, Chairman of Board 
HENRY M GRATZ. President JOHN KAY, Vice-President A. H. HASSINGER. Vice-President 
WELLS T BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T_ BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 


NEAL | BASSETT. President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President LLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. CO. OF PITTSBURGH, PA. 


~——~~NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP. 2d Vice-President 


SUPERIOR FIRE INSURANCE COMPANY 


~~NEAL BASSETT, Chairman of Board 
W E. WOLLAEGER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 


CHARLES L. JACKMAN. Presid EAL BASSETT, Vice-President 
KAY Vinee eident at HASSINGER, Vice-President WELLS T. BASSETT, Vice-President | ARCHIBALD KEMP. 24 Vice:Prosidems 


THE CAPITAL FIRE INSURANCE COMPANY 











UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 


NEAL BASSETT, Chairman of Board 
CHAS. H. YUNKER, President JOHN KAY, Vice-President ; A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, President H. $. LANDERS. Vice-Pres. & Gen'l Counsel S. WM. BURTON, Vice-Pres. HEYER, Vice-Pres 
EARL R. HUNT, Vice-Pres, McCLURE, Vice-Pres.” N KAY, Vice-Pres, - A. H. HASSINGER, Vice-Pres. WELLS r ‘ BASSETT Vice-Pres 


THE narnevenntnn CASUALTY INSURANCE COMPANY OF NEW YORK 


NEAL. BASSETT, Cheirmen of Boa 


CW. FEICENSPAN, Pose! ul LANDERS, Vie Pre Gan ero, vie Hana TE VCS 7 gaia Vine Penden se 
“COMMERCIAL AL CASUALTY INSURANCE COMPANY 

WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC DEPARTMENT 

844 Rush Street, Chicago, IIL 10 Park Place San Francisco, California 

H. A. CLARK, Manager Newask, Now Jersey 60 Sansome Street 
Ass’t Managers CANADIAN DEPARTMENT W. W. & E. G. POTTER, Managers 
H. R. M. SMITH 461-467 Bay St., Toronto, Canada Ass’t Managers 
JAMES SMITH FRED. W. SULLIVAN MASSIE & RENWICK, Ltd., Managers JOHN R. COONEY CHAS. H. CATCHEL 
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SIXT Y-FIRST 
ANNUAL STATEMENT 


January 1, 1931 


United States Bonds............ imbiteinkn . «++ -$3,213,000.00 
State and Municipal Bonds and Stocks............ 12,104,678.97 








Canadian Bonds, Government and Municipal...... 276,930.00 
Foreign Bonds ....... (ienecoumendvernneekesesne 
Real Estate .......... piwcindeeimeae TTT 
Agents’ Balances ....... er erro ee 
Aasounts Racsivable .u..scccccsccsccsesscccscce anene 
RD hccnduncccccons (ptesacaetensscence. Ge 

$17,750,177.97 

Liabilities 

GCagitel Stocks ..ccccsevescss veebduntwwee ++ eee» «$3,000,000,00 
Unearned Premium Reserve ................++-- 5,212,038.21 
Reserve for Losses .......... iirveserescsee: GE 
Reserve for Taxes and Other Liabilities........... 371,075.65 
Reserve for Dividends Declared and Unpaid....... 150,514.44 
Net Surplus ........ sissraapeaib a ail Serr Tt. i. 

$17,750,177.97 





POLICYHOLDERS’ SURPLUS $11,380,739.01 





AFFILIATED COMPANY 


Granite State Fire Insurance Company 
Portsmouth, N. H. 























STATES OF THE NORTHWEST 














Oppose Credit Board’s Plan 


Minnesota Farm Mutuals Unwilling to 
Let It Take Over Insurance on 
Foreclosed Farms 








ST. PAUL, Jan. 20—Minnesota 
farm mutuals are unwilling to let the 
state rural credits board step in and 
take over the insurance on foreclosed 
farms. Vigorous opposition was ex- 
pressed at the annual meeting here. 
Members took issue with C. F. Gaaren- 
strom, chairman of the rural credits 
board, who said the board could carry 
its own insurance on these farms 
cheaper than the farm mutuals could. 
The controversy is a hangover from the 
last legislature, when the rural credits 
board was reorganized and a new policy 
in handling insurance on foreclosed 
farms was adopted. 


Lacks Legal Right 


The attitude of the farm mutuals as 
expressed at the convention was that 
the rural credits board has no legal 
right to change the insurance on a fore- 
closed farm until the period of redemp- 
tion has expired. Then if the board de- 
sires to carry it itself or turn it over to 
a stock company, the action would be 
legal, the mutuals agreed. 

It was brought out that much farm 
property now insured in the mutuals is 
over-insured because of the decline in 
building costs. Assessments of farm 
mutuals last year ranged as high as 11 
mills. The first annual meeting of the 
reinsurance company formed by the mu- 
tuals a year ago was held. The new 
company is patterned after that in Iowa. 

A. Hammergren of Harris was 
elected president of the State Associa- 
tion of Farmers Mutual Insurance Com- 
panies; A. E. Anderson, secretary, and 
John B. Thompson, Carlton, treasurer. 





Milwaukee Board Expanding 





Takes Jurisdiction Over Entire County— 
All New Appointments Must 
Conform to Rules 





Jurisdiction over Milwaukee county 
has been assumed by the Milwaukee 
Board in accordance with a resolution 
adopted at a dinner meeting. The privi- 
lege of paying for the $400 membership 
certificate on the installment plan is of- 
fered to Milwaukee county agents who 
apply for full membership. The plan 
calls for $50 cash with application and 
$50 each six months on non-interest 
bearing notes. There is also a $100 cash 
payment to the forfeiture fund. 

Hereafter all new agency and solicitor 
appointments and changes in the county 
are to be made in conformity with the 
rules of the board. 

In a letter to companies, the board 
states that last June a time payment 
plan and provision for annual dues was 
submitted to suburban agents. The re- 
sponse, the letter states, was friendly, 
but many agents were deterred by busi- 
ness conditions from accepting. It has 
now been decided that the plan should 
not be deferred until recovery sets in. 


1,600 Ultimate Appointments 


More than 1,600 ultimate policy writ- 
ing agency appointments are allowed 
under the agency rule as applied to 
more than 200 companies, the letter 
states. At present there are about 850 
appointments in Milwaukee and about 
300 in the suburban area. Many of the 
smaller agencies should eventually be 
placed on a solicitor basis, the letter de- 
clared. 

The average city agent writes direct 
business anywhere in Milwaukee county, 
the letter declares, and the right is now 
granted to the suburban agent who joins 








Superior Agents Win 
Fight on School Cover 


SUPERIOR, WIS., Jan. 20.—Superior 
local agents were victorious in their 
fight against having $1,200,000 insurance 
on city schools placed with the Wiscon- 
sin state fire fund. Upon recommenda- 
tion of a special committee the board of 
education has voted to continue its policy 
of placing insurance with local under- 
writers, the committee finding that 
transfer of the insurance to the state 
fund would be against the interest of 
insurance firms who are important tax- 
payers and large employers. 

The board of education also amended 
its by-laws so that each local agent, 
after being in business a year, is entitled 
to a minimum of $7,500 of the total in- 
surance, and that no agent can carry 
more than 10 percent of the total. After 
each established agent has received his 
$7,500 worth of business, the balance is 
to be divided in proportion to the 
amount of net premiums written by each 
agent. 

















the board. However, a non-member 
suburban agent will not be allowed to 
write city fire business. 

Under the board rules, applicants 
must be engaged exclusively in insur- 
ance and/or mortgage loans and/or 
real estate. The present action of the 
board, the letter declares, will curb new 
appointments of unqualified agents. 
Every appointment of an _ additional 
agent in the county, not in conformity 
with board rules, constitutes detrimental, 
unnecessary competition to existing 
agents, according to the letter. 

Monroe Porth is chairman of the 
committee on Milwaukee county juris- 
diction. That question was inaugurated 
under Mr. Porth’s term as president. 


O’Malley Heads Madison Board 


MADISON, WIS., Jan. 20.—J. M. 
O’Malley of the Joseph M. O’Malley 
Company was elected president of the 
Madison Board at the annual meeting, 
succeeding R. J. Neckerman. Leslie G. 
Lindstrom was elected vice-president 
and Walter Schar reelected secretary- 
treasurer. 








Push Unauthorized Premium fax 


MADISON, WIS., Jan. 20—The 
Wisconsin department is preparing to 
enforce the law making those who carry 
unauthorized insurance on their prop- 
erty liable to a 2 percent tax on their 
premiums. The commissioner is em- 
powered to demand that property 
owners furnish statements under oath, 
showing the amount of insurance car- 
ried on property located in the state. 
The tax is distributed to municipalities 
throughout the state to aid them in 
maintaining fire departments. 

Notices are being sent to various 
concerns, notably chain stores and busi- 
ness houses owned and controlled by 
persons and corporations outside the 
state. 


State Fund Move at Racine 


RACINE, WIS., Jan. 20.—Racine 
local agents are facing competition from 
the Wisconsin state fund, the argument 
being advanced by aldermen that the 
city must save its money to help its 
unemployed, and the state fund would 
give lower rates. 

About 30 local agents were present at 
the meeting of the council. G. F. Risley, 
state agent Rochester American, acted 
as spokesman in presenting the case for 
stock fire insurance. He cited the serv- 
ices of stock companies and their pay- 
ment of $2,589,000 in state taxes. He 
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also pointed out that Madison is not 
jnsured in the state fund although city 
officials have the opportunity of seeing 
how it works at first hand. He pointed 
out that insurance men in Racine gave 
$5,000 in the last community drive, in 
addition to keeping up obligations as 
citizens and employers. 

W. H. Pierstorff, manager of the 
state fund, was present and explained its 
operation. 


Butler to Give Talk 


The Minneapolis Insurance Club will 
hold its annual meeting Feb. 15. T. J. 
Butler, assistant superintendent of agen- 
cies of the Travelers Fire, will be the 
speaker, 





Joins the Western Adjustment 


Wayne C. Foster, manager of the 
Sioux Adjustment Bureau, with head- 
quarters in Sioux Falls, S. D., has joined 
the Western Adjustment and will op- 
erate from the Sioux Falls branch un- 
der the supervision of Manager E. W. 
Beardsley. 





Wisconsin Notes 


The Le Roy A. Henze Insurance & In- 
vestment Corporation, Menominee Falls, 
Wis., has been incorporated by Le Roy 
A. Henze, F. F. Klinkert and L. Forster. 

The Kewaunee Securities Co., Ke- 
waunee, Wis., has been incorporated to 
write all forms of insurance. L. A. Kare, 
G. A. Duvall and D, B. Dana, all of Mil- 
waukee, are the incorporators. 

At the annual meeting of the Milwau- 
kee Board Fire Insurance Patrol it was 
decided to continue the patrols for an- 
other year, devoting 2 percent of the 
1932 premiums, not to exceed $75,000, for 
their maintenance. 








Missouri Valley 
State News 














Reelect All Council Officers 


Lawton Again Heads Missouri Group— 
Buford Relates Progress—Shop Talk 
Features Meeting 








JEFFERSON CITY, MO., Jan. 20.— 
Carl S. Lawton, vice-president Lawton- 
Byrne-Bruner Agency, St. Louis, will 
again be president of the Missouri In- 
surance Council, all officers of the coun- 
cil being reelected at the annual meeting 
here last week. 

The gathering was in the nature of an 
open forum. Mr. Lawton presided and 
anyone in attendance was permitted to 
voice his views on subjects under dis- 
cussion, What the meeting lacked in ora- 
tory it gained in earnestness and con- 
structive thought. Shop was talked in 
the language that all present under- 
stood. Steps were taken to increase the 
importance and effectiveness of the or- 
ganization, 

Manager Anthony A. Buford gave an 
account of his stewardship. During the 
past year he made numerous addresses 
before civic organizations and visited 
local agents throughout the state. 
Through the cooperation of the Mis- 
souri Inspection Bureau the council was 
able to solve some of the insurance dif- 
ficulties of industrial plants and busi- 
ness concerns outside the state, thus 
winning their good will for insurance. 
Mr. Buford displayed some of the valu- 
able publicity he obtained. Frequently 
his addresses won first-page mention in 
the towns in which he appeared. 

The Missouri Insurance Council is 
the outgrowth of the successful fight 
waged in 1930 to defeat Proposition No. 
4 which proposed to place the state in 
the workmen’s compensation insurance 
business. 


McEniry Again President 


DES MOINES, Jan. 20.—At the 
meeting of the Des Moines Fire Under- 
writers’ Association yesterday the fol- 








lowing officers were elected: Dan N. 
McEniry, president (third term); S. D. 
Butters, first vice-president; E. E. Craw- 
ford, second vice-president; Mott S. 
Hammond, third vice-president; Wayne 
O. Dailey, secretary-treasurer. 





Name Unemployment Committee 


KANSAS CITY, MO., Jan. 20.—An 
unemployment committee was appointed 
by O. D. Cox, most loyal gander of the 
Heart of America Blue Goose at its 
meeting last week. O. A. Ramseyer, 
state agent, North America, is chairman. 
Other members are W. G. Chesnut, 
Western Adjustment, and A. L. Gill, 
manager of the inspection bureau. 

William H. Gardiner, chief of the Fire 
Patrol, spoke of that organization’s 
activities, emphasizing its savings to 
companies in the way of salvaging. 


Kansans Select Abilene 


Abilene was selected as the next con- 
vention city for the Kansas Associa- 
tion of Insurance Agents at a meeting 
of the executive committee Wednesday 
at Marion, Kan., the home of President 
Rosse Case. It was also decided to 
conduct an intensive membership drive 
Feb. 15-17, Frank T. Priest, Wichita, 
national councillor, and Duane T. Sto- 
ver, Wichita, chairman of the member- 








ship committee, were present, in addi- 
tion to all the members of the executive 
committee, headed by Holmes Meade of 
Topeka, chairman. 


Wichita Insurors Entertain 


WICHITA, KAN., Jan. 20.— The 
Wichita Insurors entertained 100 guests 
at their annual “Ladies’ Night” party 
last week. Among the guests were the 
wives of the members, office employes 
and their spouses. President Duane T. 
Stover, Harris, Burns & Co., presided 
at the short program which followed 
the banquet. A. N. Booth, Wichita 
Chamber of Commerce, spoke. 


Meade Made Bank Director 


Holmes Meade, president of the 
Meade Investment Company, Topeka, 
has been elected a director of the Cen- 
tral National Bank, Topeka. Mr. Meade 
is vice-president and chairman of the 
executive committee of the Kansas As- 
sociation of Insurance Agents and at 
the last two sessions of the Kansas leg- 
islature has been chairman of the insur- 
ance committee of the house. 





Organize Hail Cooperative 


LINCOLN, NEB., Jan. 20—The 
Old American Hail Insurance Company 


is being organized here on the assess- 
ment plan by Hal C. Lyon, Lincoln; 
E. W. Ghimgan, Ludwig Bornemier, 
E. M. Shatto and W. J. B. McDonald, 
Murdock; George Hall, Elmwood; A. 
E. Driftmeier, Nebraska City; C. E. 
Williams and C. O. Grant, Auburn. 


Will Inspect Carthage, Mo. 


The Missouri Fire Prevention Asso- 
ciation will inspect Carthage Jan. 21. 
R. E. Vernor of the Western Actuarial 
Bureau will be present and speak at the 
banquet. John Deiber is chairman of 
the committee in charge. 








Iowa Notes 














P. J. Sheehan has purchased the insur- 
ance business of the late A. L. McCler- 
non, Independence, Ia. 

A. J. Danziger of the Iowa Insurance 
Service Bureau was married Jan. 9 to 
Miss Dee Carr of Des Moines. 

H. H. Armbrecht, Clemons, Ia., has pur- 
chased the J. H. Sellers agency at Chero- 
kee, Ia. 

M. D. Whitney and H. R. Whitney, 
Decorah, Ia., have sold the Whitney In- 
surance Agency to Haines & Johnson. 

Ladies of the Iowa Blue Goose enter- 
tained at a dinner and bridge party in 
Des Moines last Saturday. Approxi- 
mately 100 attended the affair, which was 
in charge of Mrs. J. A. Duffy and Mrs. 








Capital $3,000,000 


Capital $1,000,000 


Capital $500,000 
FIRE 








AUTOMOBILE—FULL COVERAGE 


SPRINKLER LEAKAGE 


INCORPORATED 1799 


ProvipENCE WasHINGTON INsURANCE CoMPANY 


of Providence, R. I. 


Surplus to Policyholders, $11,159,491 


INCORPORATED 1928 


AncHor INsurANCE CompPaANy 


Providence, R. I. 


Organized and Owned by the Providence Washington Insurance Co. 
Surplus to Policyholders $1,563,657 


Each of these Companies writes the following classes of Insurance 
FIRE—TORNADO—OCEAN and INLAND MARINE 


AND THEIR ALLIED LINES 


AUTOMOBILE—FIRE, THEFT and COLLISION 


COMBINED POLICIES 


WITH 


MARYLAND CASUALTY COMPANY 


INCORPORATED 1832 


VirciniA Fire AND Marine INsurRANCE ComMPaANY 


Richmond, Va. 


Surplus to Policyholders $1,671,770 


TORNADO 
AUTOMOBILE INSURANCE 





GOLFERS’ EQUIPMENT and LIABILITY 








WESTERN DEPARTMENT: 175 W. Jackson Bivd., CHICAGO, J. R. Cashel, Manager 
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W. H. Harvey. Officers are Mrs. Larry 
White, president; Mrs. P. J. Payseur, 
vice-president, and Mrs. T. J, Hession, 
secretary-treasurer. 


Kansas Notes 


Alfred M. Campbell has joined the 
Anderson, Brown & Ginzel Agency, 
Wichita. Mr. Campbell is widely known 
in Wichita. 





Max A. Noble has been elected presi- 
dent of the Fisher-Moore' Investment 





Company, member of the Wichita Insur- 
ors, succeeding Russel Moore, who re- 
tires from active connection with the 
firm to resume the practice of law. Mr. 
Moore still retains his interest and was 
elected vice-president. 


The Conservative Insurance Agency 
has been incorporated at Lincoln, Neb., 
by John H. Fowler, S. J. Fieselman and 
W. T. Etmund, officers of the Conserva- 
tive Mortgage Company, in connection 
with which it will be operated. 
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Texas Board Hearings Feb. 9 


Consider 36 Propositions Including Rate 
Reductions in General Basis and 


Windstorm Schedules 





AUSTIN, TEX., Jan. 20.—The Texas 
board of insurance commissioners will 
hold a hearing Feb. 9 to consider 36 
separate propositions, including pro- 
posals for rate reductions in the general 
basis schedules and in the windstorm 
manual, Some of the things to be con- 
sidered are: 

Premium financing of fire insurance 
policies. To amend the mortgage clause 
to read as follows: “in case the mort- 
gagor or owner shall neglect to pay the 
premium due under the policy, the mort- 
gagee, or trustee, shall, on demand, pay 
the same, provided that the mortgagee 
or trustee shall not be liable for the 
payment thereof, unless within six 
months after the mortgagor or owner 
shall have become liable for such pre- 
miums, such mortgagee or trustee shall 
have received notice of the failure of 
the mortgagor or owner to have paid 
same.” To consider the practice of cer- 
tain agents in issuing to mortgagees a 
receipt marked “premium paid in full” 
for policies delivered to them when the 
premiums have not been paid. 


Consider Explosion Clause 


To consider an amendment to the 
schedules giving notice that inherent ex- 
plosion clause and schedule of charges 
has been ordered voided by the insur- 
ance board. 

Adoption of combined form for writ- 
ing cotton products at gins. Proposed 
change in the language governing fire 
protection requirements at gins. Pro- 
posed change in warranty forms for dry 
cleaning and dyeing. Reductions re- 
quested in the packing house schedules. 
A proposed schedule to cover bone plants 
and sulphuric acid plants. Requested 
reductions in sprinklered and fireproof 
laundries. 

Clarify unoccupancy or vacancy ap- 
plying to furnished dwellings for rent. 





Providing occupancy charge for furni- 
ture and fixtures and restaurant and 


store fixtures offered for sale. Elimina- 
tion of duplication of agency name in 
the attest and countersignature clause 
on Texas policies. To adopt a uniform 
period of time for cancellation notice 
to assured and mortgagee. To consider 
credit in cotton gins for sub-standard 
sprinkler equipment. 





Dallas Losses Over Million 


DALLAS, Jan. 20.— Fire losses in 
Dallas for 1931 passed the million mark 
when the December losses reached $142,- 
600. The losses at Fort Worth were be- 
tween $900,000 and $1,000,000. At 
Houston the losses were around $900,- 
000 while at San Antonio they were 
around $250,000. 

While the losses for the state have 
not been totaled a statement from the 
fire commissioner’s office a few days ago 
indicated they would approximate $20,- 
000,000. 

It is believed a fair number of the 
larger cities of the state will be penal- 
ized for their loss records this year. 





Distribute Beaumont Business 
BEAUMONT, TEX., Jan. 20—In 


distributing its $1,626,250 of insurance, 
Jefferson county assigned the coverage 
to 45 agencies in the county, 30 in 
Beaumont and 15 in Port Arthur. It 
was necessary to make out 145 separate 
policies, fire, tornado, elevator liability, 
automobile, riot and civil commotion. 





Outline San Antonio Program 


SAN ANTONIO, TEX., Jan. 20.— 
The first meeting of the San Antonio 
Exchange for 1932 hada full attendance, 
and much interest and enthusiasm were 
manifested. President Ramsdell and 
Director Bob Harding outlined a pro- 
gressive and constructive program for 
1932. Perry & McDavid and Carlos 
Guerguin were elected members. 

The cooperation of company groups 
and agents with the exchange is prac- 
tically complete. It is especially gratify- 
ing to members of the exchange to 
know that they now have the whole- 
hearted cooperation of the Hornberger- 
3eckman general agency. 





Davenport Chief 























JOHN HYNES 


DAVENPORT, IA., Jan. 20.—The 
Davenport Fire Insurance Agents Asso- 
ciation has elected John Hynes presi- 
dent to succeed Frank McHarg. Other 
officers are: J. H. Thuenen, vice-presi- 
dent, and Emmett Stenger, secretary- 
treasurer. Study of collection problems 
Was assigned to a committee composed 
of E. L. Ruhl, Joseph Wagner and 
Frank Camp. 
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Florida Meeting Date Is Set 








State Association te Hold Convention in 
Jacksonville, April 14-15—Approve 
Change in Coinsurance 


TAMPA, -FLA., Jan. 20.—Directors 
of the Florida Local Underwriters As- 
sociation, in session here last week, en- 
dorsed proposed changes in the coinsur- 
ance regulations for Florida, as_ pre- 
sented by Joseph Raines, secretary 
Southeastern Underwriters Association. 
President Quinlan Adams, Orlando, pre- 
sided. A resolution was also adopted 
asking that in view of the approval of 
the changes the 90 percent blanket form 
be approved to apply to all risks involv- 
ing tive or more locations. East coast 
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agents are not in full accord with put- 
ting the new rules into effect Feb. 1, 
because of the possible inconvenience to 
both assureds and agents by reason of 
the combination fire and tornado con- 
tracts. 


Meet Next in Jacksonville 


The directors voted to hold another 
meeting in Jacksonville on Feb. 8, at 
which time Special Deputy Amann, in 
charge of enforcing the new agency 
qualification law, will be asked to con- 
fer on the progress of his work. In- 
vestigation of discrimination laws will 
be made by Vice-President Clifford A. 
Payne of Jacksonville, for study at the 
February meeting, trouble along that 
line having been encountered. The 
meeting also went on record as favoring 
laws making insurance premiums prior 
claims in bankruptcy proceedings. 

The annual convention of the associa- 
tion will be held at Jacksonville April 
14-15, with the speaking list to include 
a fire insurance company man and a 
casualty leader, and an officer of the 
National association. Vice-President 
Payne and T. T. Elmore, president of 
the Jacksonville local board, were 
named to make all arrangements. 





Ions, Heavrin Now Partners 





Well Known Adjusters to Maintain 
Offices at Miami and West 
Palm Beach 





Of interest to Florida loss depart- 
ments is the announcement that Claren- 
don Ions, adjuster at Miami, and Cecil 
H. Heavrin, at West Palm Beach, have 
formed a partnership and will maintain 
othces at both Florida cities, operating 
as Ions & Heavrin. _ 

Mr. Ions, the senior member, is known 
as an outstanding adjuster. He was 
trained in mechanical engineering but 
early entered an insurance and law office 
at San Angelo, Tex. 

Mr. Heavrin’s Career 


He has operated as an independent ad- 
juster at Miami for six years. Prior to 
that he had experience in Texas as gen- 
eral and independent adjuster. 

Mr. Heavrin has been located at West 
Palm Beach five years as claim manager 
for B. D. Cole, until recently operating 
the Florida service office for the Na- 
tional Union. Mr. Heavrin is a grad- 
uate of the University of Kentucky col- 
lege of law and practiced in Kentucky 
five years before going to Florida. He 
is an experienced casualty adjuster. 

The firm will handle all classes of 
losses. Mr. Ions has developed impor- 
tant special class adjustment connec- 


tions in Cuba and also points in the 
United States far distant from Florida, 
including aircraft and 


stock and ma- 
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chinery. The setup of the new hrm per- 
mits attention to these important losses 
as well as to local claims, 


Presidential Contest in Tie 
for Memphis Club Election 


MEMPHIS, Jan. 20.—A tie vote for 
president took place at the annual meet- 
ing of the Memphis Insurance Club. 
W. M. Garrott and Perry Pipkin, for- 
mer presidents, were candidates for the 
office and each got the same number of 
votes. It was decided at a later meeting 
that the candidates should each serve 
a six months term, therefore satisfying 
everybody. Sam Plough won the first 
vice-presidency over Sawyer Campbell. 
Robert Wallace was elected second vice- 
president, having no opposition. Barney 
Hines, who has been treasurer for two 
years, was reelected. Victor Hexter won 
over Ben Franklin for the secretaryship. 


Tampa Board Elects 


The Tampa Insurors Association, 
long one of the most effective in the 
south, has elected these officers: H. L. 
Crowder, president; J. W. Warren, vice- 
president; Wallace Stovall, treasurer; A. 
M. Stallings, Glenn Evins, C. A. Stroud, 
J. C. M’Kay, R. M. Prince, Sigmund 
Weil, directors. 

L. A. Roos, who serves the associa- 
tion as secretary, is also secretary of the 
merchants organization, which makes a 
good lineup for the agents. Mr. Stall- 
ings is the retiring president. The asso- 
ciation has 77 members. 





Form New Winchester Board 


Leading local agents of Winchester, 
Ky., have completed the organization of 
a local board to be known as the Win- 
chester Board of Fire Underwriters. 
The principal purpose is to deal with 
the collection of delinquent premiums. 
By mutual agreement, these agents have 
decided that when a policy has been 
cancelled for non-payment of premiums 
no agent shall renew the policy until 
the original premium has been paid. 





Shreveport Exchange’s Officers 


The Shreveport, La., Insurance Ex- 
change has elected the following offi- 
cers: John H. Pabody, Pabody-Stoer 
Insurance Agency, president; J. M. 
Smith, J. M. Smith Insurance Agency, 
vice-president; Fred Hamiter, Hamiter 
Insurance Agency, secretary-treasurer. 
The directors are: W. M. Ford, L. J. 
Mathieu, C. C. Hawes, C. H. Garrison 
and McIntyre Prescott. 





Harrison Opens Adjusting Office 


H. C. Harrison has opened an inde- 
pendent adjusting office at 718 Stovall 
Professional building, Tampa, Fla. He 
has been in the fire insurance business 
for the past 12 years, most of the time 
in adjusting work. He was for four 
years associated with J. L. Murphy, Jr., 
now manager for the Fire Companies 
Adjustment Bureau at Jacksonville, in 
charge of Mr. Murphy’s Orlando, Fla., 
office, and continued with the bureau 
alter 1t took over that organization, un- 
til recently. 

J. K. Croft, for several years in cas- 
ualty field work and adjusting and until 
recently in charge of the Tampa claim 
othce of the United States Casualty, will 
be associated with Mr. Harrison. 


Palmer Speaks at Augusta 


AUGUSTA, GA., Jan. 20—R. A. Pal- 
mer, public relations secretary of the 
Southeastern Underwriters Association, 
spoke to the local board here on “Mu- 
tual Competition.” Mr. Palmer said that 
the agents should familiarize themselves 
with the mutual plan of fire insurance 
because they would be better prepared 
to analyze mutual contracts so they 
could compare them with that of the 
stock companies. He told of the va- 
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rious services that the stock companies 
were able to offer through their bureaus 
and engineering departments. He also 
said that the stock companies respect 
the local agents’ rights as to ownership 
of expirations. He said the agents’ in- 
terests are not promoted by the mutual 
principle of “at cost.” 


Seek to Collect Commission 


Leon Irwin & Co. has filed suit 
against the New Orleans dock board 
for $9,250, which it alleges is due be- 
cause of a breach of the dock board’s 
insurance contract which was cancelled 
a year ago. From 1929 to 1931 the 
Irwin agency handled $9,000,000 of the 
$10,000,000 insurance of the dock board, 
the premium amounting to $124,629 on 
a three year term policy. After the 
dock board cancelled its policies $41,707 
in unearned premiums had to be re- 
turned and the Irwin agency had to 
refund $9,250 of unearned commission. 


Gould Heads Exchange 
NEW ORLEANS, Jan. 20.—The 


New Orleans Insurance Exchange has 
elected Charles P. Gould, president, and 
Stewart Maunsell, vice-president. Lin- 
den Braud was reelected secretary and 
Auguste Coiron, reelected treasurer. The 
executive committee is composed of Mr. 
Maunsell, chairman; Bryan Bell, John 
X. Wegmann, Louis Cohen, Grady Har- 
rell, Louis Lob and Alexander Savage. 


Amann on Florida Law 
MIAMI, FLA., Jan. 20.—W. G. 


Amann, an insurance man of 25 years’ 
experience in Florida, explained the new 
agents’ qualification law to Miami insur- 
ance men at a meeting called by. Frank 
Pruitt, president of the Miami Ex- 
change, attended by many non-members. 
“Tt is hoped,” Mr. Amann said, “that 
enforcement of the new law will bring 
about an improved condition which will 
really benefit the public, as well as cure 
the evil of rebating or the appointing of 
agents who are not familiar with the 
insurance business and the laws of the 
state.” He is remaining in Miami for 
several weeks investigating and passing 
on applications for licenses. 





South Carolina Loss Committee 


As members of its loss committee the 
South Carolina Field Club has desig- 
nated, W. F. Prioleau, Aetna, chairman; 
J. E. McDavid, Jr., Fireman’s Fund; H. 
C. Porter, Liverpool & London & 
Globe; W. D. Crawford, Firemen’s of 
Newark. The president of the Field 
Club is also a member of the committee 
by virtue of the latter office. 
Louisiana Cities’ Rating 


NEW ORLEANS, Jan. 20.—New 


Orleans is the only city in the state 
with Class A fire protection, according 
to the annual report of the Louisiana 
Rating & Fire Prevention Bureau. 


Arabi, Metairie Ridge and McLelanville 
were classed “A” with deficiencies. 
Alexandria, Baton Rouge and Shreve- 
port were listed as first class with credit. 
Monroe was the only city in straight 
first class, while Crowley, Plaquemine 
and Westwego were listed as first class 
with deficiencies. 


Changes in Ashland Agency 


T. A. James has taken over the life 
insurance business of the James & 
Kerkeek agency, Ashland, Ky., and will 
retire from the agency, but will con- 
tinue as general agent for the Inter- 
Southern Life. R. A. Kerkeek and as- 
sociates will retain the general insurance 
lines of the agency, continuing to oper- 
ate under the firm name of James & 


Kerkeek. 


Miss Helen C. Lipps, secretary-treas- 
urer of J. H. Harrison, Inc., Louisville 
adjusters, was married recently to J. A 
Floyd of Nashville, Tenn., formerly of 
Louisville, and has gone to Nashville to 





live. 
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Dinkelspiel & Dinkelspiel 


333 Montgomery St. Garfield 8630 
Mth Floor Pacific National Bank Bldg. 
San Francisco, Calif. 

Associates 

Henry G. W. Dinkelspiel David K. Lener 
Martin J. Dinkelspiel Alfred J. Stern 
John Walton Dinkelspiel Hiram E. Casey 

Phases of Insurance Litigation 
and Business 








Wayne R. Millington 


General Insurance and Surety 
ADJUSTMENTS AND LITIGATION 
Telephone DOUglas 1123 


871 Mills Bldg. SAN FRANCISCO 





CANADA 





Mehr & Home 


Barristers & Solicitors 
25 West King Street 
Toronto, Canada 

Counsel for National Surety Company, Lon 
don Guarantee, & Accident Company Limited 
United States Casualty Co., Union Indemnity 
Co. and United States Fidelity & Guar 
anty Co 





GEORGIA 





Bryan & Middlebrooks & Carter 


ATLANTA Candler Building GEORGIA 
Shepard Bryan W. R. Tichenor 
Grover Middleprooks W. Colquitt Carter 
Chauncey Middlebrooks Edward B. Everett, J+ 
oO. W. Russell M. H. Meeks 


FIRE, LIFE AND CASUALTY 
Insurance Litigation in the Southern States 





ILLINOIS 





Bradley, Harper & Kiggins 
33 South Clark St. 
Chicago, IIl. 


Insurance claims and litigation, all classes. 
Insurance Department and legislative matters, 
and general insurance counsel. 








Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 








Dent, Weichelt & Hampton 
111 The Rookery Building 
Chicago, Ill. 


Special attention to the law relating to all 
classes of Corporate Surety Bonds 








EKERN & MEYERS 


Insurance Attorneys 


One La Salle St. 
CHICAGO 


CLEM, McELROY & MERRILL 


Attorneys and Counselors 
FORT WAYNE, INDIANA 


INVESTIGATIONS and INSURANCE 
LITIGATION 


Mitchell, Gillette & Carmichael 
12th Floor, Alworth Bldg., 
Duluth 


Insurance Litigation 


Special Department for 
Investigations and Adjustments 








GEORGE A. HENRY 
INSURANCE ATTORNEY 


504-5 Meyer-Kiser Bank Bldg., 
Indianapolis, Indiana 


Specially equipped to handle 
Investigations—Adjustments—Litigations 


‘Geoffrey P. Mahoney 


Attorney and Counselor 
831 Metropolitan Bank Building 
Minneapolis, Minnesota 
Investigation and Adjustment of Claims 





Rees H. Davis Fred J. Young 


DAVIS & YOUNG 


Attorneys at Law 


General Insurance, Fire, Casualty & Surety 
Practice. Also facilities for investigations 
over Northern Ohio 


Guardian Bldg. CLEVELAND 








KNEPPER, WHITE, 
SMITH & DEMPSEY 


44 East Broad Street 
COLUMBUS, OHIO 


Trial Work—Investigations—Adjusting 











Slaymaker, Merrell, Ward 
& Locke 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bldg. 
INDIANAPOLIS 


ERNEST E. WATSON 
All Lines 
Represent Companies Only 
Including Defense of Negligence 
936 Andrus Bldg. Mi li 


STAHL, STAHL & STAHL 


Attorneys-at-Law 
Main Office 
Stahl Building, Fremont, Ohio 
Branch Offices: Port Clinton, Bowling Green 
Actively handling adjustments and litigated matters 
in Sandusky, Seneca, Ottawa, Wood and 
Erie Counties, Ohio 











Clarence C. Wysong 


PRACTICE LIMITED TO 
INSURANCE LAW 


722 Circle Tower 


Indianapolis, Ind. 





BUNDLIE KELLEY 
ST. PAUL 


Maintain department for adjustment 
and investigation of claims 





IOWA 





JOHN D. RANDALL 
Lawyer 


American Trust Bldg. 
CEDAR RAPIDS, IOWA 








Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
LAWYERS 


1316-1318 Equitable Building 
Des Moines 








Parrish, Cohen, Guthrie 
Watters & Halloran 


Attorneys and Counselors at Law 





ORR, STARK, KIDDER & FREEMAN 


llth Floor, Minnesota Bldg. 
ST. PAUL 
INSURANCE LITIGATION 


Special Department for 
Investigations and Adjustments 








SEXTON, MORDAUNT, KENNEDY 
& CARROLL 


Adjusters and Investigators sent to any place 
in the Northwest 


Security Bldg., 
Minneapolis 


Pioneer Building, 
St. Paul, Minn. 








NEW JERSEY 








WM. A. FINN 


ATTORNEY AT LAW 
General Insurance, Casualty & Surety Prac- 
tice. Exceptional facilities for Investigations 
over entire State of Ohio. 


628 Nicholas Bldg. TOLEDO 





OKLAHOMA 





Rittenhouse, Lee, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 





SOUTH DAKOTA 





BAILEY & VOORHEES 


Charles O. Bailey (1860-1928) 
Ray F. Bruce 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 
BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 
INSURANCE PRACTICE 





TENNESSEE 








SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 


2704-2710 Lefcourt Newark Building 
11 Raymond Blvd., Newark, N. J. 








WILLIAM HUME 








Woodward, Hamilton & Hobson 


Insurance Attorneys 
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Louisville, Ky. 
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TRIAL LAWYERS 
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Insurance attorneys. Especially equipped to handle 
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RUSSELL A. HART 
ATTORNEY AND COUNSELLOR 
DIME BANK BUILDING 
DETROIT, MICH. 
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OHIO 





ROBERT A. KRAMER 


Attorney and Counsellor at Law 
Insurance Specialist 
Also facilities for investigation in Ohio, In- 
diana, Kentucky and West Virginia 
704-5 First National Bank Building 
Cincinnati, Ohio 








BROWN, HAY & STEPHEN 


714 First National Bank Bldg. 
SPRINGFIELD 








DUNHAM, TAYLOR & ALLABEN 
ATTORNEYS AT LAW 
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GRAND RAPIDS 
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Chester D. Richardson 


Casualty Insurance 
KENOSHA, WIS. 
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CINCINNATI, and radius two hundred miles 


JOSEPH H. WOESTE 


Attorney and Counsellor at Law 
For Insurance Interests 
Trial Specialist 
Staff of Lawyers available for casualty and 
other adjustments 


205-6-7 Atlas Bank Bldg. Tels. Main 6827-8 











BLOODGOOD, STEBBINS & BLOODGOOD 
Warner Bldg., 212 W. Wisconsin Ave. 
MILWAUKEE 
Representing U. S. Fidelity & Guaranty 


Company, Metropolitan Life Insurance Com- 
pany, Globe Indemnity Company 
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| JAMES E. COLEMAN 


Insurance Attorney 
1434 Bankers Bldg., Milwaukee, Wis. 


Claim Department to Investigate and 
Adjust Claims for Companies 








GERALD P. HAYES 


Attorney 
Insurance litigation and claim work in any 
part of Wisconsin 


905 Ist Wis. Natl. Bank Bldg. 


Milwaukee 








Today 


Buyers of insurance 
are demanding the 
best. Realizing this 
the Twin City Fire 
has developed until 
it is able to serve 
them completely 
and satisfactorily in 
all their insurance 
problems. 


“Writing fire, tor- 
nado, farm, auto- 
mobile, hail, tractor, 
aeroplane damage, 
customers’ goods, 
fine arts, fur coats, 
jewelry, fur floater, 
parcel post, regis- 
tered mail, tourists 
floater, annual tran- 
sit, trip transit, neon 











signs, merchandise 
sold under con- 
tract.” 


TWIN CITY 
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Minneapolis Minnesota 
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News of Pacific 
Coast States 














New Hail Forms Are Proposed 


Cumulative and Deductible Policies Sug- 
gested to Cut Cost in Rocky 
Mountain Field 





Two forms—deductible and cumula- 
tive—are proposed as means of reduc- 
ing the cost of hail insurance on grow- 
ing crops in states and provinces in 
the Rockies. The announcement is made 
by E. K. Bowman, manager of the 
Montana state hail fund. Mr. Bowman 
is a member of the committee of the 
International Hail Association which 
was appointed to study the laws of the 
states and provinces in the Rocky 
Mountain territory and to prepare a 
form for arranging the loss experience 
of the various departments. The report 
of this committee will be made at the 
meeting of the association in Regina, 
Sask., in June. 

A 20 percent deductible is proposed, 
which would reduce the rate two-thirds. 

Under the suggested cumulative form, 
the farmer would stand his loss until it 
reached 25 percent, but after it ex- 
ceeded that percentage he would be paid 
in full. Mr. Bowman said that the rate 
could be reduced about 20 percent un- 
der that plan. 


Larke Fire Prevention Chief 


SAN FRANCISCO, Jan. 20.— 
Thomas Larke, Jr., San Francisco 
broker, who started his career with the 
fire prevention bureau formerly con- 
ducted by the companies, has been ap- 
pointed commissioner of fire prevention 
of San Francisco, a new office created 
by the city’s new charter, which sets up 
the fire prevention bureau of the fire 
department on a more substantial and 
effective basis. He was recently boosted 
for fire commissioner in the event of a 
vacancy. 


Corned Beef and Cabbage Dinner 


SAN FRANCISCO, Jan. 20.—This 
year’s annual banquet and entertainment 
of the San Francisco Blue Goose will 
be devoted entirely to driving away dull 
care. The initiatory and business ses- 
sions are to be held the afternoon of 
Feb. 1, preceding the dinner. It will be 
an old-fashioned corned beef and cab- 
bage dinner, with all of the “trimmings” 
for such an event. 


F. U. A. P. Dinner Plans 


SAN FRANCISCO, Jan. 20.—Charles 
Barsotti, chairman of the dinner com- 
mittee of the Fire Underwriters Asso- 
ciation of the Pacific, has announced 
that the annual banquet is to be held 
the evening of Feb. 3. A number of 
Pacific Coast and inter-mountain states 
insurance commissioners are expected 
to attend. 


Realtors Complain of Rates 


PORTLAND, ORE., Jan. 20—Henry 
E. Reed, president Portland Realty 
Board, has appointed a committee to 
investigate the fire insurance rate struc- 
ture in Portland. 

Members of the realty board claim 
the fire companies are discriminating 
against property owners in Oregon and 
especially in Portland. 


Offer Insurance-Banking Course 


LOS ANGELES, Jan. 20.—The Los 
Angeles Fire Insurance Exchange is 
conducting an insurance course for the 
benefit of the Los Angeles Chapter of 
the American Institute of Banking. The 
14 weeks’ course will consist of a series 
of lectures in which the relation of in- 








surance to banking will be discussed in 
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Southwestern Adjustment 
Bureau, Inc. 
Fire, Automobile and Casualty 
Company Adjusters 


622 Heard Bldg. 505 Cons. Bank Bl’g. 
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MILO H. NEIDIG 


INSURANCE ADJUSTMENTS 
Representing Companies Only 
Formerly Assistant General Manager 
Pacific Coast Adjustment Bureau 
542 Adam Grant Building 


San Francisco, Cal. 


Companies—All Casualty Lines 
Suite 1942—176 W. Adams Street 
Tel. Randolph 5448 Chicago, Ill. 








COLORADO, WYO., & N. MEX. 








CHARLES W. KRUEGER 
Adjuster 
(Formerly of Wilson- Krueger Adjustment Co.) 
Over Twenty Years Experience 
Prompt, Personal Service 
942 Gas & Electric Bldg. DENVER, COLA. 
Colorado Wyoming New Mexico 


ARTHUR L. LADD & CO. 


CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
We Will Handle One Case or All Your Cases 
EVERY KIND OF INSURANCE CLAIMS 

A-2027-31 Insurance Exchange, Chicago 
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1019-20 Lemcke Bldg. Phone Riley 4548 
Indianapolis Indiana 
Automobile—Inland Marine—Casualty 




















Webster-Deeds Adjustment Co. 


Adjustments for Companies Only 

Insurance Claims—All Branches 

Fire, Automobile, Air’ Craft, Casualty, 
P.D. & P 


- D. - L. 
901-904 GAS & ELECTRIC BUILDING 
DENVER, COLORADO 


WILSON S. 


LEVENS 


& CO. 


A-1315 INSURANCE EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine, and Casualty 








DELAWARE 








HART COOPER 
Adjuster for Insurance Companies 
Fire—Automobile—Casualty 

Delaware Trust Building 
WILMINGTON, DELAWARE 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 


Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 
INDIANAPOLIS 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 

Automobile—Fire, Theft, Collision, 

Conversion, Liability, Reopents Damage 
Inland Marine, Burglary 
L. V alentine, Mgr. 
241 North Penn St. 

INDIANAPOLIS 
Head Office: 175 W. Jackson Blvd., Chicago 


Lincoln 4838 











DISTRICT OF COLUMBIA 








NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only 
Woodward Bldg., Washington, D. C. 
Mutual Building, Richmond, Va. 





JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 
Chicago Office Milwaukee Office 
966 Ins. Exch. Bldg. 601 Guaranty Bldg. 
Phone: Harrison 8666 Phone: Daly 0664 





A. M. FOLEY 


Adjustment Bureau 
Covering N. Indiana & S. Michigan 
Automobile, Casualty, Compensation, 
Inland Marine 
Union Trust Bldg. Phone 3-9712 
South Bend, Indiana 





ILLINOIS monn INDIANA (Cont.) MICHIGAN 
GREENE. - INDIANA ADJUSTMENT CO. GENERAL 
, Automobile and Casualty Adjustments ADJUSTING 
WHITNEY & Separate Offices at COMPANY 
MILLER emaees WAYNE Adjusters of Insurance Losses 
ADJUSTMENTS TERRE HAUTE Fire, Automobile, Casualty, Marine 
175 W. Jackson Street CHICAGO EVANSVILLE 1031-1033 Penobscot Blde., DETROIT, MICH. 
Phone Randolph 1886 
MISSOURI 
L. E. JENKINS & CO. H. G. DOUGHERTY 
Complete Claim Service for the Insurance adjustments and investigations MoKanOkla Adjustment 


Company 
Adjusters for Companies Only 
605 Temple Bidg., Wichita, Kan. 
431 Railway Exchange Bidg., Kansas City, Mo. 


517 Insurance Bidg., Oklahoma City, Okla. 
420 Beacon Life Bldg., Tulsa Okia. 








THOS. J. ENGLISH 
Specializing on 


AUTOMOBILE and CASUALTY 
CLAIMS 


Pierce Bldg. ST. LOUIS, MO. 











JOHN A. SCHEIB & CO. 


Fire—Automobile—Casualty 


340 Planters Bldg. 
ST. LOUIS 
Telephone Chestnut 2116 











NEBRASKA 





THE JOHN D. GARMIRE 
INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA—EST. 1907 





Adjusters 
Join D, Garmire, Omaha Jack H. Mack, Scottsbluff 
Frank A. Sucha, Omaha Fred L. Burke, North Platte 
John N. Higbee, Omaha Ray W. Harr, McCook 





























OSCAR A. MORRIS 


ADJUSTER 
JACKSONVILLE, ILLINOIS 


Fire, Automobile and Casualty 
Losses for Companies Only 


GENERAL INSURANCE 
ADJUSTMENT COMPANY 
Investigation and Adjustment in 
Western Indiana and Eastern Illinois 


Automobile, Casualty and Compensation 
Terre Haute Trust Building 
Phone Crawford 7500 
Terre Haute, Indiana 























Prompt and Courteous Service Since 1921 
FLORIDA 
IONS & HEAVRIN 
ADJUSTERS 
OFFICES 
1014 Realty Board Bldg. 317 Guaranty Bldg. 
Miami, Florida W. Palm Beach, Fla. 
ILLINOIS 





Independent Adjuster 
(Fire—Casualty— Marine) 
Aurora, Joliet, Elgin & Adjacent Towns 
Phone Aurora. 2-2000 Room 101—100 Main St. 


AURORA, ILL. 


Angus B. Ferdinand 
ADJUSTER 
Jefferson Bldg. Phone 6057 


PEORIA—ILL. 


“Oldest & Most Reliable” 














G. W. ROBSON, Jr. 
General Adjuster for Stock Companies 
CITY NATIONAL BANK BUILDING 
OFFICE PHONE s59 

CENTRALIA, ILLINOIS 


issignments Given Personal Attention 





Associated Adjustment Bureau, Inc, 


410 South Fifth St. Springfield, III. 
Phone Main 2506 


Adjustments, Ins pections, Investigations, 
Subrogations, for Insurance Companies only, 
covering all of Central and Southern Illinois. 











INDIANA 





C. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty 
Suite 700—330 So. Wells St. 
CHICAGO 





ROBERT D. DENTON 


Automobile and Casualty Lines 


914 Citizens Trust Bldg. 
Fort Wayne, Indiana 


411 Glass Block 
Marion, Indiana 











IOWA 





THOMAS T. NORTH 


ADJUSTMENT COMPANY 


Automobile—Fue, Theit, Collision 
Conversion, Liability, Property Damage 
Inland Marine Bureliry 
Howard E, Kopf, Mer. 

American Bank Blde. Kenwood 1410 
DAVENPORT 


Head Office: 175 W. Jacks-n Blvd., Chicago 





KENTUCKY 





J. H. HARRISON, INC. 


General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 
Branch Offices 
Cook Bldg.. Bowling Green, Ky. 
Weilie Bldg., Paducth, Ky. 
Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 











MARYLAND 





HENRY, L. ROSE & CO. 


‘Seeninented 
Adjusters for Insurance Companies 


General Offices 
BALTIMORE, MD. 


Wilmington, Del. Washington, D. C. 











Southeast Nebraska Collection, Ad- 
justment & Credit Reporting Agency 
Insurance Adjustments, Claims, Investiga- 
tions, Reports, Complete Service for Assured, 
Companies or Finance Contracts 
25 Years in the Business 
Lock Box 228 Homer D. Kirk, Mgr. 
Falls City, Nebraska 








OHIO 





Insurance Service 
of Canton, Inc. 
819 Renkert Bldg., Canton, Ohio 


J. A. Anderson, Mgr. Phone 5167 


Fire and Casualty Adjustments, Inspections 
and Investigations for Insurance Companies 








AUTOMOBILE ADJUSTMENT CO. 
Charles E. Dornette, Manager 


Specializing on All Automobile and 
Aircraft Losses 
409-35 E. 7th St. Bldg. Cincinnati, Ohio 
Telephones Cherry 2022-2093 








CHARLES E. CURTIS 
Keith Building CLEVELAND 


Service in All Lines 


Over Thirty-eight Years Company 








JCHN H. McNEAL 
Auditorium Bldg. Cleveland, Ohio 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 
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INDEPENDENT ADJUSTERS B 





OHIO (Cont.) 


OREGON 





THAYER’S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Finance Bldg. 
E. A. Thayer, N. R. Thayer, 
President Sec.-Treas. 
750 Prospect Ave. CLEVELAND, OHIO 
Claims adjusters for the Companies in every 
kind of insurance loss. 370 years’ experience 
qualifies us. 


RALPH R. SOWERS, INC. 


Insurance Adjusters 
Telephone Beacon 2144 
807 Terminal Sales Building 
PORTLAND, OREGON 











Van-Reed & Company 
C. L. Harris & Company 


General Adjusters 
Cleveland—905 Swetland Bldg. 
Akron—412 Akron Savings & Loan Bldg. 
Youngstown—810 Mahoning Bank Bldg. 
Toledo—628 Nicholas Bldg. 
Columbus—!0th Floor, Outlook Bldg. 
Cincinnati—i2'6 First Nat'l lass Bldg. 
Lima—808 Lima Trust Bidg 





PENNSYLVANIA 





Adjusters and investigators for the 
companies 


Western Penna. Eastern Ohio 


The Standard Adjusting Company 
Northern W. Va. 

(We specialize in preparing cases for trial) 

210-211 Keystone Building 





Cc. D. ROCHE 324 Fourth Avenue 
Manager Pittsburgh, Pa. 
TEXAS 





FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 


1041 Third National Bldg.,. DAYTON, OHIO 
Over Twenty-Six Years Company Service 








C. E. DE WITT 


Insurance Claims Service 
Representing Insurance Companies Only 
1514 Kirby Building, DALLAS 


Specializing in Casualty and Automobile 
Investigations and Adjustments 








The General Insurance Adjustment Co. 
Ohio Bank Building 
TOLEDO 
Clifford L. Rose, Mgr. 








Centrally Located Phone Us Day or Night 
Central Adjustment and Inspection Bureau 


D. R. Stettler, Manager 
VAN WERT, OHIO 


General Insurance Adjusters 


Experienced men in all parts of Ohio, South- 
ern Michigan, Western Pennsylvania and 


detail. At the conclusion of the series 
a review will be given, followed by final 
examination. Prominent insurance men 
of Los Angeles will deliver the lectures, 
a different speaker being provided for 
each week. 





Washington Agents Busy 


Through the instrumentality of the 
Washington Insurance Agents League 
local boards have been established at 
Longview - Kelso, Chehalis-Centralia, 
Olympia-Thurston county. The state 
association has 165 members. 

A. E. Judd has been eletted president 
of the Lewis County Exchange at Cen- 
tralia. John Benedict is made vice- 
president, P. M. Donahoe, secretary. 

S. Mooney, Wenatchee, Wash., 
local agent, has been elected mayor of 
his city. 


California Local Boards Elect 


At the annual meeting of the San 
Bernardino Association of Insurance 
Agents these officers were elected: F. 
M. Savage, president; Leroy Eslow, 
vice-president, and Cloyas Collins, sec- 
retary-treasurer. 

All the officers of the Pasadena Asso- 
ciation of Insurance Agents were re- 
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elected at the annual meeting: W. P. 
Welsh, president; F. W. Parsons, vice- 
president; Herbert Proctor, secretary; 
Miss Thomas, treasurer. 


Nickerson Gets Southern Field 


W. H. Ticknor, California general 
agent of the Industrial Fire and the 
Pennsylvania Underwriters, has ap- 


pointed George F. Nickerson superin- 
tendent for southern California. For 
the past three years Mr. Nickerson has 
been connected with F. H. Ahmanson 
& Co., Los Angeles general agency, and 
prior to that was chief examiner in the 
Los Angeles office of the Pacific Board. 


Blue Goose Hears Narcotics Talk 


State Senator Sanborn Young, ap- 
pointee of President Herbert Hoover as 
United States delegate to the Interna- 
tional Conference on Narcotics, ad- 
dressed the San Francisco Blue Goose 
on that subject Monday. R. L. Patter- 
son of Taft, Cal., member of the Cali- 
fornia assembly, acted as chairman. 





Bedios Hagopian was the guest speaker 
at the luncheon meeting of the Califor- 
nia Blue Goose at Los Angeles, giving a 
talk on the ,history and manufacture of 
oriental rugs, illustrated with motion 
pictures. 





PERRY INSURANCE CLAIM 
SERVICE 


Southwestern Life Bldg. Dallas, Tex. 
Automobile and Casualty Claims 
lene Where in Texas” 

ranch Offices 
Ft. Worth—Wichien Falls—San Angelo— 
El Paso 





VIRGINIA 





J. W. GREGG, Adjuster 


State & City Bank Building 
ROANOKE, VA. 


Prompt and Personal Service 
Fire—A utomobile—Casualty 














PENN-OHIO SYSTEM, Youngstown, Ohio—Power— 
Electric Railway—City and Interurban Bus Lines 
GENERAL CLAIM DEPT.—REALTY BLDG. 

YOUNGSTOWN, OHIO 
Phone 3-0914 








OKLAHOMA 





Bates Adjustment Company 
“We have served the companies for 
more than thirty years” 


Oklahoma City, Okla. Tulsa, Okla. 
W. S. Hanson, Mer. R. W. Murray, Mer. 





Eastern Indi 
WASHINGTON 
WOOD & COMPANY FRANK ALLYN, INC. 
General Adjusters—All Lines of Insurance Established 1915 
Bert C. Wood—20 Years General Claim Agent Mehlhorn Building Seattle 


Automobile, Casualty, Burglary, 
Aircraft, Inland Marine 


Branch Offices: Spokane, Tacoma, Aberdeen 
Wenatchee and Portland, Oregon 
Units in Other Pacific Northwest 
Cities 


Service 





WISCONSIN 





Rehfeld Adjusting Company 
General Insurance Adjusters 


Madison 
Phone Badger 1621 
Fond du Lac 


3 W. Main St. 


38 E. 10th St. Phone 7066 








THE FULLER ADJUSTMENT COMPANY 


Prompt Adjustment Services 
Provided in Oklahoma 


Offices at 
Oklahoma City Tulsa, Okla. 


215 Merc. Bldg. 440 Philcade Bldg. 
Carl Edwards, Mgr. L. M. Hallock, Mgr 








C.R. WACKENHUTH 


Adjuster for Stock Companies Only 


TULSA, OKLAHOMA 
3160 South Owasso St. Phone 2-5460 











THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, L iability, Property Damage 
Inland Marine, Burglary 
A. E. S. Prior, Mgr. 

828 N. Broadway Phone Daily 562¢ 
MILWAUKEE 


Head Office: 175 W. Jackson Blvd., Chicago 








NURNBERG ADJUSTMENT CO. 


General Adjusters 
Representing Stock Companies Only 
Underwriters Exchange Bldg. 


MILWAUKEE 

828 N. Broadway Phone Daly 5620 
BELOIT OFFICE 

Goodwin Block Phone 3753 

















Walter C. Leach, President 





MINNEAPOLIS FIRE & MARINE INS. CO. 


700 Foshay Tower 
Minneapolis, Minnesota 


John D. M. McMiilan, Vice-Pres. 


A. C. Holmgren, Secretary 
FIRE—TORNADO—AUTOMOBILE—INLAND MARINE 

















IN THE MOUNTAIN FIELD 











Working on ines Rule 





Mountain Field Club Tackles Trouble- 
some Problem—Stebbins Heads Com- 
mittee—Vigorous Action Expected 





DENVER, Jan. 20.—The new admin- 
istration of the Mountain Field Club, 
headed by A. J. Lehwaldt, has lost no 
time in grappling one of its most 
troublesome problems—that involving 
Rule 2 concerning delinquent accounts. 

The recurring agitations on this sub- 
ject for years seem to have accumulated 
momentum with each succeeding skir- 
mish. Following the annual meeting, 
last week, when complaints were again 
pushed onto the floor, there has been 
talk in insurance circles of adopting “a 
rule with teeth in it.” President Leh- 
waldt appointed a committee headed by 
Herbert Cobb Stebbins to take the mat- 
ter in hand, but Mr. Stebbins declined 
to reveal details of the committee’s 
plans, explaining the subject had been 
handled in executive session of the club, 
but it is believed a vigorous program 
will be recommended. 

This is indicated by events of the past 
year when former President Henry F. 
Evans of the club threatened to resign 
unless he received hearty cooperation of 
the membership on Rule 2. There 
had been wholesale disregard of the rule 
which requires that members interested 
in delinquent agencies not only attend 
meetings on them, but that they must 
also report the status of the balances 
due them. It was planned at that time 
to appeal to home offices for the coop- 
eration in obtaining rule observance by 
their field men. That effort must have 
failed. At least that is indicated by the 
present drive for rule enforcement. Con- 
tinued disturbances of club officials and 
prominent members on the subject fur- 

nishes strong circumstantial evidence 
either of stout resistance to the enforce- 
ment of the rule or of widespread forget- 
fulness on the part of field men. 





Takes Over Idaho Springs Agency 


Charles S. Crabill, formerly of Fort 
Collins, Colo., has been appointed man- 
ager of the First Agency Company of 
Idaho Springs, succeeding Verne C. 
Earll, against whom criminal charges in 
connection with alleged irregularities in 
a bank now closed have been filed. A 
Mountain Field Club committee, com- 


posed of R. B. Wallace, Thomas B. 








Commissioner Cochrane to 
Examine Loss Experience 











DENVER, Jan. 20.—A survey of pre- 
miums collected and losses paid by the 
fire companies during the five year per- 
iod beginning with 1927 to determine 
whether there should be a general rate 
revision in Colorado has been inaugu- 
rated by Commissioner Jackson Coch- 
rane. 

A cursory glance at the figures for the 
five-year period does not indicate the 
commissioner will find any encourage- 
ment for a downward revision. In 1927 
the premiums totaled $4,944,000 and the 
ratio was 36.2 percent; 1928 premiums 
totaled $4,716,205, and the loss ratio was 
34.2 percent.; 1929, premiums, $4,772,- 
438, loss ratio, 33.7 percent; 1930, pre- 
miums, $4,483,175, loss ratio, 42.4 per- 
cent. The figures for 1931 are not avail- 
able, but it was estimated by Frederic 
Williams, secretary Rocky Mountain 
Fire Underwriters Association, that the 
loss ratio will be around 45 percent. 








Thompson and T. A. Avril, has ap- 
proved Mr. Crabill’s appointment, and 
it is believed the agency will work out 
of its difficulties. 





Becomes Self-Insurer 


DENVER, Jan. 20—The city water 
board will not renew insurance policies 
on municipal water plant properties 
when they expire, G. F. Hughes, secre- 
tary, announced today. 

Except in the case of properties in 
which there is a special hazard, the 
board will drop the insurance, and with 
amounts that have been expended for 
premiums in the past, a fund to cover 
future losses will be set aside, Mr. 
Hughes said. The water plant has been 
under municipal ownership since 1918. 
The various plants, buildings and con- 
tents are covered by $296,000 insurance. 





William A. Davis, local : 


agent of Colo- 
rado Springs, 


died last week 


Scranton Exchange Elects 


A. P. Clark has been elected presi- 
dent of the Scranton (Pa.) Insurance 
Exchange to succeed C. H. Genter. The 
vice-president is J. P. Lavelle and sec- 
retary E. D. Thomas. Directors for 
two years are N. E. Levy, C. F. Man- 
ness, Roswell Phillips and W. F. Win- 
gett. 
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Greetings to Indiana Agents: 


| On the threshold of the New Year, we desire to express our apprecia- 
| tion for the business placed with this Company during the year which has 
| 
| 


now closed. 
Ce 





As a result of 1931 operations, our financial statement will show: 
Agents wanted in . 

ee et Increased. Premium Income Increased Assets 
Indiana towns 


| where not now Increased Premium Reserve Increased Surplus 
| represented. 
INDIANA INSURANCE COMPANY 
ame 7 


8 East Market Street INDIANAPOLIS 




















$200,000.00 deposited with Insurance Commissioner of Indiana for the protection of our policyholders. 
Writing 
Automobile (all covers) Plate Glass 
Fire and Tornado Public Liability 


in 
INDIANA, ILLINOIS, OKLAHOMA, MISSOURI and TEXAS 


A REAL Agent's Company, BECAUSE we Co-operate with him; BECAUSE of our 
Home Office Location we can SERVE HIM; BECAUSE its Management insists upon 
BETTER, MORE EFFICIENT and PROMPTER AGENCY and CLAIM SERVICE 
than you get through other companies. Live, Aggressive Agencies now Represent the 
UNION. YOU NEED US. 

Write us about our very elastic plan of Premiums by Installments 


AGENTS WANTED IN INDIANA CITIES AND TOWNS. 








WRITE US. 
A HOME COMPANY ADDRESS all communications to the EXECUTIVE OFFICE 
sammy me = Seige 445 N. Pennsylvania St., Indianapolis | 




















Assets 


$3,134,073.21 


Surplus to Policyholders 


$1,140,814.99 











HOME OFFICE BUILDING :: HAMILTON, OHIO 





IN SURANCE COMPANY 


HAMILTON, OHIO 


FULL COVER AUTOMOBILE — LIABILITY — PLATEGLASS — 
BURGLARY — FIDELITY AND SURETY BONDS 
AUTOMOBILE ACCIDENT 
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INDIANA INSURANCE 
DAY NUMBER! 
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Indiana Day Maintains High Record 


Financing of Premium Is 
Agent’s Job, Lloyd Avers 


Preserve Freedom 
by Ending Abuses 
Restrictive Measures Inspired by 
Anti-Social Practices of 
Business 


J. C. KIDD GIVES ADVICE 


Prohibition of Auto Indemnity Policy 


an Example—Warns of Balance 
Practices 
Legislatures rarely pass_ restrictive 


measures until it is shown that business 
has not only failed properly to regulate 
itself, but has through avarice, selfish- 
ness and profligate disregard for the 
rights of others, permitted conditions to 
reach an unbearable state. 

That was the statement of Commis- 
sioner Kidd of Indiana during Indiana 
Insurance Day. He said that many re- 
strictive measures as to insurance have 


been enacted because of abuses that have 
developed in the business or in part of 
the business. He said that insurance 
people have much freedom of operation 
still, but he urged insurance to handle 
itself properly in its relation to the pub- 
lic in order to preserve that freedom. 

As an example of the abuses leading 
to restrictions, Mr. Kidd cited Indiana 
senate bill 240, which prohibits the writ- 
ing of automobile public liability in- 
demnity policies. As a result the com- 
panies no longer enjoy former freedom 
of action in framing policies. 


Insured Got Release 
Under Indemnity Form 


A policyholder, insured against auto- 
mobile liability with an indemnity policy, 
struck and killed a woman on the pub- 
lic highway. Judgment was rendered 
and the policyholder was without finan- 
cial resources. The insurer is reported 
to have said to the policyholder, “They 
cannot make you pay this judgment, but 
we would like to have a release and re- 
turn of our policy in consideration of 
which we are willing to pay you $750.” 
The money was reported to have been 
passed, the release signed and policy 
returned, 

The attorney representing the heirs of 
the deceased woman was a member of 
the state legislature and he inspired the 
law prohibiting indemnity policies. 

Mr. Kidd said it is his desire to warn 
the business of abuses which he feels 
may lead to restrictive and prohibitive 
legislation. That inspired his recent let- 
ter insisting that fire and casualty com- 
panies collect outstanding balances 

(CONTINUED ON PAGE 29) 








Successful plans for financing of pre- 
miums must be accompanied by diligent 
underwriting on the part of the agent, 
taking into consideration moral hazard, 
financial responsibility, maintenance and 
condition of the risk and other adjacent 
hazards. This was the declaration of 
J. H. Lloyd of South Bend, whose 
agency also maintains a New York City 
branch, in the course of his address 
during Indiana Insurance Day. The 
Lloyd agency in New York was a pio- 
neer in financing premiums, having 
started seven or eight years ago. At 
that time, he said, some of the com- 
panies looked askance at the plan, but 
the experience has been so good that 
one of the skeptical companies since 
inaugurated its own plan. 

Mr. Lloyd expressed the opinion that 
premium financing cannot be success- 
fully carried on by the company collect- 
ing the premium directly or through a 
subsidiary. It is not feasible for the 
finance company to act as collection 
agency for the installment premiums, he 
said. 


Agency Should Have an 
Interest in Premiums 


Without proper underwriting on the 
part of the agent, companies will call 
for cancellation on financed business 
which will be embarrassing. It is es- 
sential for the agency to have a financial 
interest in the financed premiums, he 
declared. The agent must have con- 
trol of his collections and must enforce 
conditions of the plan to the letter, as 
well as the cancellation privilege. The 
agent can afford to deal only with peo- 





ple who are honest and responsible. 

The Lloyd agency, he said, has not 
loaded its companies with business on 
which the agency would not be willing 
to assume the risk. His agency has cafh- 
celled many risks after investigation. 

“We attempt to relieve our companies 
of the expense of reports and other ne- 
cessary investigation,” he said, “with 
the result that our business causes the 
companies little trouble.” 


Credit Is Not Extended 
Beyond Contract Term 


Mr. Lloyd said his agency does not 
extend credit beyond the limit of the 
contract and that signatures are not re- 
quired to lengthy agreements. The 
clients hold the policies. Interest 
of course, is charged on the unpaid bal- 
ance, Clients are notified of payments 
due four days ahead. The services of 
collectors are not used and personal 
calls are not made. He said that 90 
percent of the business is renewed. The 
scheme is popular because people like 
to budget expenses monthly. Accom- 
panying renewal notices is advertising 
of the various lines. 


Plan Should Be Scaled 
To the Prevailing Rate 


Finance systems should vary accord- 
ing to the rates in the various cities. In 
New York City, where automobile pre- 
miums are larger, a 15 percent down 
payment is required and the balance is 
spread over 10 months; while in In- 
diana, where the premiums are lower, 
the down payment is 25 percent and the 
balance spread over six months. 














ROSS E. COFFIN, Indianapolis 
President Indiana Federation 


RALPH COLBY, Indianapolis 
General Chairman 





Big Attendance; 
Strong, Program 





Full Day—Morning, Noon, After- 
noon—For Fire-Casualty 


. Topics 


MANY QUESTIONS ASKED 


A. L. Jenkins ‘in Criticism of Multiplic- 
ity of Accident Forms—Advocates 
Simplified U. & O. Cover 


NEW FEDERATION OFFICERS 


President — Ralph L. Colby, general 
agent Franklin Life, Indianapolis. 

Vice-President and general chairman 
of Indiana Insurance Day, 1933—C. 0. 
Bray, state agent Hartford Fire, Indian- 
apolis, 

Vice-Presidents—H. A. Luckey, general 
agent Life Insurance Company of Vir- 
ginia, Indianapolis; R. C. Griswold, 
manager Aetna Casualty, Indianapolis; 
Stuart Bishop, manager Travelers, In- 
dianapolis; Alexis Coquillard, local 
agent, South Bend; John C. Johnson, 
state agent Pennsylvania Fire, Indian- 
apolis. 

Treasurer—A, L. Riggsbee, 
Trust Company, Indianapolis. 

Secretary-Counsel — Joseph G. 
Indianapolis. 


Fletcher 
Wood, 


By IRVING WILLIAMS 


The Indiana Insurance Day gathering 
at Indianapolis this year was one of the 
most successsful in the history of this 
event, which has come to be regarded 
as one of the most enjoyable and in- 
structive on the insurance calendar. A 
strong and well rcunded program was 
presented, appealing to men in all 
branches of the business. 

Ralph L. Colby, general chairman of 
Indiana Insurance Day, opened the fire 
and casualty session Tuesday morning 
with a word of welcome on behalf of 
the Insurance Federation of Indiana, of 
which he was then vice-president, and 
is the president for 1932. C. O. Bray, 
state agent Hartford, is the new vice- 
president and general chairman for 1932. 
Mr. Colby presented Alexis Coquillard, 
president of the Indiana Association of 
Insurance Agents, who presided for the 
remainder of the morning session. 

John H. Lloyd, of the Lloyd Insur- 
ance Agency, of South Bend, gave an 
interesting address on “Premium Fi- 
nancing,” based on his own experience. 
At the close of his remarks he invited 
questions from the floor and the fol- 
lowing additional points were brought 
out. 

Seven percent interest is charged the 
policyholder on the unpaid premium 
balance. 

(CONTINUED ON PAGE 29) 
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INDIANAPOLIS AGENTS 











MYRON S. HARLAN 


State Agent 


GLOBE & RUTGERS FIRE INSURANCE COMPANY 


and 


GLOBE UNDERWRITERS AGENCY 
of New York 


824 Circle Tower, Indianapolis, Ind. 











GEO. W. PANGBORN 


General Insurance 
1203-1209 Fletcher Trust Building 


Indianapolis, Indiana 








Indianapolis Agency 





Franklin Life Insurance Company 
of Illinois 


RALPH L. COLBY, Manager 








A. J. HUEBER & CO. 


Real Estate, Loans, Rentals 


Insurance 
144 North Delaware Street, INDIANAPOLIS 








THE FLETCHER AMERICAN AGENCY 


JOSEPH W. STICKNEY, Agent 
INSURANCE 


P. O. Box 1155—INDIANAPOLIS—Telephone Riley 4551 








FORTY-EIGHT YEARS OF CONTINUOUS 
INSURANCE EXPERIENCE 


Our Service Reaches Every Insurance Interest 


GREGORY & APPEL, Inc. 


247-249 NO. PENNSYLVANIA ST. INDIANAPOLIS, IND, 




















Solve Your Collections Problem ! 


Budget your Assured’s Premiums. 
Collect only 20% Down Payment. 


and let us finance the Balance without unnecessary 
Red Tape! Rates and Sample Forms will be sent to 
Indiana Agents on request. 


Write 


Insurance Premium Finance Corporation 


Box 651 
Ft. Wayne, Indiana 











Tells Local Board Principles 





Urging the creation of local boards, 
C, O. Ransom, president of the Cleve- 
land Board, enumerated some of the 
principles that should be incorporated 
in the constitution and by-laws of such 
organizations during his Indiana Insur- 
ance Day address. The Cleveland Board, 
he recalled, was organized in 1846, and 
was one of the first trade associations 
in that city. 

Mr. Ransom said that the board 
should have supervision over the entire 
county and some times adjacent coun- 
ties, 

The governing group should consist 
of six or nine agents, one-third retiring 
each year. Younger men should be in- 
duced to accept responsibility. An ex- 
ecutive secretary, who is not an agent, 
is desirable. Funds can be raised by 
assessments on premiums which the 
board supervises. 

Simple Program First 


Mr. Ransom said it is better to start 
with a simple program. A board might 
begin by supervising lines written by 
fire companies, except possibly automo- 
bile and inland marine. 

The speaker advocated accepting con- 
ditions as they are and not making rules 
retroactive. 

The ideal agent is exclusively an in- 
surance man, but some compromise is 
often necessary. 

Salesmen and_ solicitors should be 
registered with the board, pay a fee and 
should be in the insurance business only 
or the insurance and real estate busi- 
ness. They should prove that they make 
a general solicitation of business. They 


should not be employes of compensation 
or other bureaus, stock salesmen, field 
men or adjusters. They should be resi- 
dents. They should not be public ofti- 
cials, but a registered solicitor should 
not be disqualified by election to public 
office. 

Rates of compensation to salesmen 
should be laid down. Non-resident 
brokers who operate in the city should 
be required to register, paying the resi- 
dent broker's fee. The commission scale 
to brokers should be made part of the 
board's rules. “There is no reason,” he 
said, “why you should write business for 
a broker on property which is owned, 
controlled and has its principal office in 
the territory of your board.” 

Admittance should be refused to ap- 
plicants who do not maintain an office 
at their own expense. Those who 
operate partly as recording agents and 
partly as non-policy-writers should be 
required to maintain the same propor- 
tional relationship. Otherwise they may 
become non-policy-writing agents at 
their pleasure. 

Precautions against coercion should 
be included in the rules. In Cleveland 
the precautions are binding not only 
upon members of the board, but on 
many of Cleveland’s principal lending 


institutions, by reason of their own 
agreement in writing. 
“With adequate and well devised 


rules,” he concluded, “many seeming im- 
possibilities dissolve into thin air, not 
immediately by any means, but ulti- 
mately. Persistent purpose and_ strict 
enforcement, without fear or favor, are, 





of course, essential.” 





Direct Mail Is 


Best—R ickerd 





Direct mail, including sales letters, 
blotters, folders, broadsides and pamph- 
lets, is the best form of advertising that 
can be used by the insurance agent. All 
advertising detail should be delegated 
to the advertising departments of the 
companies and the agent should not 
“meddle” with his own advertising 
business. 

Those were the conclusions of C. E. 
Rickerd, advertising manager Standard 
Accident, in his address during Indiana 
Insurance Day. 

Mailing lists should be accurate and 
up-to-date, he said. Misspelling of a 
name offense and may cost a 
sale. 

Direct mail advertising should be 
continued for at least 18 months to get 
any real results. A live prospect should 
regularly receive something to remind 
him of the agent. 


causes 


Should Not Expect Too Much 


A good letterhead and envelope, pref- 
erably printed in two colors, was sug- 
gested by Mr. Rickerd. 

Mr. Rickerd said that too much must 
not be expected of insurance advertis- 
ing. If it startles the prospect, catches 
his attention, induces him to read about 
some coverage, persuades him that some 
day he should buy that insurance, then 
it has done its job. The next move is 
up to the agent and he should call per- 
sonally. 

In 18 months, Mr. Rickerd said, a 
prospect should hear from an agent 36 
times. 

The advertising department rather 
than the agent should outline the cam- 
paign because they know in what part 
of the month the prospect will be most 
receptive; what day of the week is best 
for the particular type of buyer; when 
the campaign should start and the last 
date when the buyer will be in the mar- 
ket; the proper intervals between mail- 
ings; whether the return card should 
be part of the folder or be separate; 
whether the addresses should be hand 
written or typewritten; how long after 


an inquiry is received from direct mail 
should the salesman call. 

Advertising cannot sell with melan- 
choly pictures, freakish layouts or inane 
claims, he said. It must give real reas- 
ons why the product or service is de- 
sirable, why it is worth the price asked 
for it, why and how it will give pleasure, 
satisfaction or security. Agents must 
be discriminating in their advertising. 

Mr. Rickerd said that the agent who 
continues with his advertising is lay- 
ing the foundation for ( 
agency in 1933, 

Mr. Rickerd said that the Standard 
Accident was probably the first com- 
pany to organize, plan and equip a large 
advertising department with every form 
of service. : 


a much bigger 


Only 20 Percent Required 
Under D. J. O’Keeffe’s Plan 


D. J. O'Keeffe, prominent local agent 
at Fort Wayne, Ind., is president of the 
Insurance Premium Finance Corpora- 
tion of that city, which has entered the 
premium finance field. The distinguish- 
ing feature of the corporation’s plan is 
the low down payment, which is only 
20 percent. The balance can be paid in 
six months, eight or ten months, the 
monthly payment being graded according 
to the plan selected. Policies in force 
over 30 days may be financed by adding 
the required number of monthly pay- 
ments to the down payment to bring 
the contract up to date. Policies bear- 
ing different dates may be financed on 
one contract provided the first payment 
is due not more than 30 days from date 
of earliest policy. 

The loan agreement, the assured’s 
note and pledge of policies, and the 
agent’s agreement are all on one sheet, 
thus making for simplicity in handling 
and clearness of understanding. The 
assured gets one copy and the agent re- 
tains another. 
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Briefs of Indiana 
Insurance Day and 
Federation Meet 








Ralph Colby, official general chair- 
man, commented: “This organization 
has a perfect general chairman in its 
able secretary, Joe Wood.’ Since the 
beginning of the Indiana Insurance Day 
idea, fathered by Frank Chandler, Joe 
Wood has served as secretary and he 
now has the details so well in hand that 
he goes “smiling through” the day as 
everything clicks with perfect precision. 

* * * 

C. E. Rickerd, advertising manager 
Standard Accident, created a stir when, 
as he made his way to the platform, a 
half-dozen newsboys burst into the 
room distributing copies of the “Satur- 
day Evening Post.’ Mr. Rickerd used 
the “Post” as his “text-book,” discus- 
sing and analyzing a number of the ad- 
vertisements. He cited the cost, a total 
of over $600,000. He followed with com- 
ments on advertising by local agents, 
showing many “exhibits” placed on the 
walls of the room. 

<—_ - 

John R. Dumont, manager Interstate 
Underwriters Board, explained opera- 
tions of that organization, whose pur- 
pose he said is to cooperate with and 
benefit local agents. A number of ques- 
tions were asked about forms and after 
adjournment gave specific answers to 
questions. 


Big Attendance; 
Strong Program 


(CONTINUED FROM PAGE 27) 

The Lloyd agency is the only one 
using the finance plan in South Bend. 

None of the unpaid premium is dis- 
counted at a bank or with any finance 
company. 

His plan has been approved by state 
authorities of Indiana and New York. 

The finance plan is stressed and a 
large percentage of the business is thus 
handled. A slip is attached to the pol- 
icy clearly explaining the plan. To 
fail in payment of an installment auto- 
matically cancels the policy. 

Five days’ notice of installment 
dates is given. Collections are 
under the plan. 

If the policy is cancelled by failure 
to pay an installment the policyholder 


due 
good 


may receive his return premium upon 
demand as provided in the policy. 
“Agency Organizations” was dis- 


cussed by C. O. Ransom, of Cleveland, 
vice-president of the Insurance Board 
of Cleveland and national councillor 
for Ohio to the National Association of 
Insurance Agents. 


National Institute of 
Local Boards Suggested 


A national institute of local boards 
to which problems could be submitted 
was recommended by the speaker. He 
referred to the Hoover Dam bond is- 
sue as one too difficult to be handled 
by any individual local board but one 
that was handled effectively by the Na- 
tional association. 

There was a good attendance at the 
session and each speaker was accorded 
close attention. Numerous questions 
trom the floor indicated the interest that 
was aroused. 

Atwood L. Jenkins, national council- 
lor for Indiana to the National asso- 
ciation, presided at the luncheon which 
was attended by about 200. He spoke 
in behalf of membership in the state 
association and commended highly a 
letter written to his agents bv E. L. 
Stephenson, Indianapolis manager Fi- 
delity & Casualty, urging membership 
as a means for improving agency con- 
ditions, 

“Why is not accident insurance pur- 
chased more universally? I think it is 
because we are constantly trying to 
convey the idea that we have something 
up our sleeve, which the other agents 


THE NATIONAL 

l to not have; with the result that the 

public becomes skeptical, and does not 
buy. 

“If, instead of trying to tell what 

| superior policies we each have, we spent 

the same effort in trying to convince 


' 
| the public that what they need is ac- 
| cident insurance, and that we were all 


selling the same form of contract, and 


at the same rate, we might expect a 
very material increase in the accident 
business. At least, the idea of ‘shop- 
ping’ would soon be stopped. Each 


agent would be doing his part in ad- 
vocating the need of accident insur- 
ance; and each agent would receive his 
portion of the new business. 

“Or, suppose we could induce our 
companies to give us a U. & O. form 
that we could go out and sell without 
the fear of a kick back in case of a 
loss, our premium receipts in this form 
of insurance could be very materially 
increased. 


Too Much Litigation as 
to U. & O. Adjustments 


“LT think you will agree with me, that 
any form of insurance on which more 
than 75 percent of a given number of 
had to be either compromised, 
or taken to court for adjustment, is 
sorely in need of modification. If you 
want to know what the public thinks of 
our present U. & O. forms, read the 
article in last week’s NATIONAL UNDER- 
WRITER, quoting the chairman of the 
insurance committee of the National 
Jewelers Association. 

“Equipped with uniform policies, rates 
and forms, which meet the demands of 
the public, even in oniy the two forms 
of insurance just mentioned, every real 
agent in the state could be kept busy.” 


R. E. Coffin Presides at 
the Afternoon Session 


losses 


Ross FE. Coffin, who retires as presi- 
dent of federation, presided at the after- 
noon fire and casualty session. He 
presented Commissioner Kidd who 
spoke on “Family Affairs.” He decried 
the tendency to rush to the legislature 
for relief from undesirable conditions. 
The result is often to get the inflic- 
tion of a new law that will prove re- 
strictive and is apt to contain danger- 
ous possibilities. 


Preserve Freedom 
by Ending Abuses 
(CONTINUED FROM PAGE 27) 


due agency bal 
$3,000 are not un 


days. Vast 
ances $500 to 
usual, he said. 

If each agent, Mr. Kidd declared, of 
a company with 17,000 representatives 
is in arrears an average of $500 at all 
times, the outstanding past due balances 
for that one company would reach the 
sum of more than $8,500,000, a figure 
that is almost one-third the total annual 
that company. He _ pointed 
out that 6 percent on $8,500,000 for 60 
days is $85,000. 

That means, he said, that the policy- 
holders of that one company would be 
paying $85,000 more each year for in 
surance than is justified. The burden 
would fall on policyholders that pay 
promptly. The question of solvency is 
also involved in the payment of agency 
balances. 

There is, Mr. Kidd said, a great ob- 
ligation on the part of the agent to know 
his company as well as his policy con- 
tract. He related the experience of a 
young man, thoroughly honest, who was 
not, however, acquainted with insurance 
He was induced to take the representa- 
tion of a company which could not get 
lodgment in the established agencies. 
The company was writing at indepen- 
dent rates and in about a year it went 
into receivership. The young man con- 
sidered this only an unfortunate circum- 
stance and proceeded to rewrite his busi- 
ness with another company which he 
was convinced was sound. In less than 
three months the second company was 
in receivership. 


within 45 


trom 


losses ot 
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Strong Pittsburgh Club Card 


Van Schaick, Armstrong, Calhoun, Scho- 
field Are to Appear at Annual 
Banquet Feb. 8 


Superintendent Van Schaick of New 

York, Commissioner Armstrong. of 
Pennsylvania and President W. B. Cal- 
houn of the National Association of In- 
surance Agents are scheduled to ad- 
dress the annual banquet of the Insur- 
ance Club of Pittsburgh the evening of 
Feb. 8. This is a meeting which always 
attracts the attendance of prominent 
men in the business and an even more 
successful gathering is anticipated this 
year in view of the strong program that 
has been arranged. : Schofield, 
vice-president of the Globe Indemnity, 
will be toastmaster. 
Paul C. McKnight is president of the 
club. The vice-presidents are FE. E. 
Cole, Jr., and J. J. O’Donnell. Directors 
are R. H. Alexander, chairman; J. W. 
Arrott, Jr., H. J. Johnson, W. H. Ken- 
singer, G. T. W. Maddox and FE. W. 
Murphy. 


Legislators Are Entertained 


Rochester Fire & Casualty Underwriters 
Board Has Senators and Representa- 
tives as Guests 


At the meeting of the Rochester, N. 
Y., Fire & Casualty Underwriters Board, 
the guests of honor were the Monroe 
county group in the state legislature. 
H. KE. Clements, F. O. Hayes and C. E. 
Best were elected to membership, mak- 
ing the total membership 134, a gain of 
12 over the year before. The board 
voted to spend $3,500 this year in news- 
paper advertising to acquaint the public 
with the benefits of stock insurance in 
board companies. EF. L. Greeno advo 
cated the speedy passage of an agent’s 
qualification law, requiring an examina 
tion of all applicants. Wellington Pot 
ter protested against the continuance of 
the state workmen's compensation fund 
under the jurisdiction of the state labor 
department. He recommended that it be 
placed under the supervision of the state 
insurance department where it could be 
subjected to the same supervision as the 
private companies. 


Baltimore Association Elects 


BALTIMORE, Jan. 20—Holland FE. 
Miller, Kroh & Miller, was elected an 
executive committeeman at the annual 
meeting of the Association of Fire Under 
writers of Baltimore All officers were 
reelected: Henry M. Warfield, presi- 
dent: John G. Price, Jr., vice president; 
Carl W. Wheelock, Jr., secretary-treas- 
urer. 


Empire State Pond Elects 


With an attendance of nearly 70, the 
annual meeting of the Empire State 
Blue Goose was held in Syracuse. Of 
ficers elected are: W. H. Bryant, Syra- 
cuse, American of Newark, most loyal 
gander; David Davidson, Albany, Amer- 
ica Fore, supervisor; Donald FE. Maclay 
Buffalo, Great American, custodian; A. 
L. Ross, Rochester, Crum & Forster, 
guardian; James R. Ryan, Albany, New 
Hampshire, keeper, and C. W. Ingle 
hart, Syracuse, North America, wielder 

Five new members were admitted, 
making 27 since the last annual meet- 
ing, and bringing the total membership 
to more than 200. 


New Jersey Field Club Elects 

NEWARK, Jan. 20—At the annual 
meeting of the New Jersey Field Club 
the following officers were elected: John 
H. Munroe, Hartford Fire, president; 





Charles Houghton, Northern of Lon- 
don, vice-president; Robert Sheppard, 


America Fore, secretary; Robert Moore, 
Fireman’s Fund, treasurer. The ex- 
ecutive committee is composed of Henry 
Borchers, John Ochs, Paul Thompson 
and Harry Harbourt. 


Tuttle Heads Hartford Board 


H. U. Tuttle of the R. C. Knox 
agency is the new president of the Hart- 
ford board. The vice-president is T. 
W. Brown, G. B. Fisher Company; sec- 
retary, E. S. Cowles. 

The executive committee consists of 
P. B. Godard, chairman; F. L. Way, 
W. H. Wiley, E. K. French and Wil- 
liam Mayer. 

The retiring president, E. W. Good- 
ell, was presented with a leather travel- 
ing bag. 


Pennsylvania Federation Meeting 

The annual meeting of the Pennsyl- 
vania Insurance Federation is to be held 
at Pottsville May 25-26 at the Hotel 
Necho-Allen. 





Motor Insurance 
Events 








Work on Automobile Rates 


Experts Preparing 1932 Manuals for the 


National Automobile Association 


Companies 


NEW YORK, Jan. 20—As newly 
elected chairman of the directors of the 
National Automobile Underwriters As- 
sociation, C. E. Case, assistant United 
States manager of the North British & 
Mercantile, held members so closely to 
the ayenda before them at the meeting 
that abl subjects slated for review were 
disposed of. The recommendations of 
the staff committee, prepared after two 
weeks of intensive study at Atlanta, a 
short time were 
tically in their entirety. 


ago, approved prac- 


Such modifica- 


tions as were effected, either by the 
divisional advisory committees _pre- 
viously or by the directors last week, 


were in the main of a minor character. 
The proposed rate schedule was en- 
dorsed, and the work of preparing the 
1932 manual will now go forward as 
rapidly as possible. A. J. Donohue, 
actuary of the association, is in Chi- 
cago supervising the work. 

It is anticipated the new manuals will 
be ready for distribution to agents of 
member companies early in February. 
While the nature of the new rates is 
still a closely guarded secret, the pre- 
vailing impression is that forced by the 
loss experience of the past year, the re- 
vised tariffs, notably on the fire-theft 
cover, will show an advance, more or 
less substantial, according to territories, 
over those now in force. In the mat- 
ter of collision coverage a close study 
of this feature will be the staff 
committee later on 

Issuance of a comprehensive form of 
policy having been sanctioned by the 
National association some time ago, for 
use by such companies as desire to use 
it, or feel compelled so to do to meet 
competition, a special manual will be 
put forth, including in addition to the 
rates full particulars as to the writing 
of this liberal form of 


made by 





Baltimore Thefts Increase 
BALTIMORE, Jan. 20 


thieves in Baltimore were 
in 1931 and 3,789 cars were 
these 3,561 were recovered, 
still missing. During the 
2.924 were stolen 
covered. 


\utomobile 
more active 
stolen. Of 
leaving 228 

previous year 
and 2,856 were re- 
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Bennett Condemns 
Cost Rule Filing 


Casualty Conference Not Auxiliary 
Rating Organization, 
He Says 


REVIEWS GEORGIA CASE 


Agents’ Secretary Warns N. Y. Men 
Against Encroachment of Govern- 
ment Under Cover of Emergency 


Interference in business by 


government should not be permitted to 


private 


momentum under cover of an 


W. H. Bennett, 


Association of 


gain 
emergency, 
National 

Agents, told members of the New York 
State Local 
regional session in New York City. Mr. 
Bennett applied that 
cent 
York and Georgia. In 


secretary 
Insurance 


Association of Agents in 


conclusion to re 
developments in New 
New York, he 
denounced the casualty acquisition cost 
conference being designated an auxiliary 
rating organization under section 140 of 
the New York insurance law. He re 
viewed the order of the Georgia com- 
missioner, allowing an increase in com 
pensation rates, which at first was 
thought to have also ordered a reduc 
tion in commissions to agents. 

“Insurance producers,’ Mr. Bennett 
declared, “must be ever vigilant in 
challenging government in business. 
Neither depressions, nor panics, nor 
controversies, nor rates, nor losses, nor 
costs, nor good times, nor bad times 
should ever be considered an excuse 
for the encroachment by the state on a 
recognized and necessary private enter- 
prise.” 


casualty 


Objective Is Desirable 


Mr. Bennett declared that the end 
sought by filing the rules of the cas- 
ualty acquisition cost conference under 
section 140 was desirable, but that the 
means were not. The step was taken to 
end demoralizing competition, induced 
by the activities of cut-raters and excess 
commission payers. 

Mr. Bennett said that section 140 gov- 
erns rate making organizations and that 
the acquisition cost conference is a rule 
making organization. Accordingly, he 
said that its filings should have been 
under section 139, which is a rule mak- 
ing section. Rules of the character pro- 
mulgated by the acquisition cost con- 
ference, he said, cannot be made part of 
the rating machinery of New York. 

If the acquisition cost conference is 
an auxiliary rating organization, Mr. 
Bennett said, it is illegal and its opera- 
tion is an infringement upon the rights 
of agents and brokers. If it is an auxili- 
ary rating organization, it is without 
authority to promulgate or enforce 
rules concerning acquisition cost and 
limitation of agents, he declared. That 
is so because Section 141-b prohibits 

(CONTINUED ON PAGE 32) 





Radical Auto Changes Made 





Rate Increases in 15 States—Merit Rating Abolished 
New Fleet Rating System— Excess Limits Revised 
With Percentage Cost Lower 





The most radical changes in auto 
mobile public liability rates and rules in 
ten years have just been promulgated by 
the National Bureau of Casualty & Sur- 
ety Underwriters, effective Jan. 18. 

Merit rating is abolished; rate 
changes, mostly increases, are promul- 
gated in 15 states; a system of credits, 
depending on the number of cars in the 
fleet instead of the automatic coverage 
and payroll basis, is instituted for auto 
mobile fleet rating; the cost of excess 
limits is reduced and the new table 
above 10/20 limits, lists only that cover 
age whereunder the limits of liability 
for injuries to one person are the same 
as those for all claims arising out of one 
accident. 


Original Release Changed 


When the changes were first released, 
there was included a rather complicated 
system of penalties, called the merit 
classification plan, to take the place of 
merit rating, but Monday morning the 
companies were informed that this plan 
had been temporarily suspended. That 
means that merit rating is abolished, 
and that nothing takes its place. 

The plan now in suspension would 
classify private passenger risks in four 
groups according to their accident and 
conviction record during 21 months, 
terminating three months prior to ex- 
piration of existing insurance. Class A 
would pay no penalty; class B would 
pay 10 percent; C, 25 percent and D, 50 
percent. Unless the incurred cost of all 
accidents during the 21 months period 
is more than $50, there would be no 
penalty. When the total cost is more 
than $50, the risk would be put in class 
B, if not more than two accidents were 
involved, and in class C if three or more 
accidents were involved. 

Convictions for violations were placed 
in two categories, one dealing with reck 
less and other 


driving the with more 
serious offenses, such as driving while 
intoxicated, failing to stop and report 


or to disclose identity, and committing 
a felony. A single conviction for reck- 
less driving would place the risk in class 
B, while two or more would place it in 
class C. A single conviction for any 
of the more serious offenses would place 
the risk in class D. 


Protests Were Launched 


Many executives and underwriters im- 
mediately found fault with this plan as 
being assertedly unworkable and it is 
believed that the bureau responded to 
the criticism immediately by suspending 
it temporarily. 

Under the new fleet rating plan, five 
or less automobiles under one owner- 
ship would be entitled to no credit; 5.01 
automobiles to 20 would get a 10 per- 
cent credit; 20.01-50 would get 15 per- 
cent; 50.01-100 would get 20 percent and 
100.01 and more would get 25 percent. 
To take an example, a fleet of 25 auto- 
mobiles would be rated thus: Five would 
get no reduction; 15 would get 10 per- 





cent reduction or a total of 150 percent, 
and five would get a 15 percent reduc- 
tion, or a total of 75 percent. The ag- 
gregate credit would be 225 percent as 
applied to one car, or an average of 9 
percent for each car. 

Logio of System 


“The premium reduction factor,” a 
cording to the bureau’s announcement, 
is intended to reflect the amount of time 
that the automobiles are laid up or not 
in use 

“The plan,” the announcement con- 
tinues, “permits uniformity of premium 
quotation among companies and conse- 
quently eliminates the undesirable com 
petition that has resulted from the 
choice of either the automatic coverage 
basis or the pay-roll basis. Frequently 
one agent or company, quoting on the 
automatic coverage basis, would find 
that another would quote a substantially 
different premium on the pay-roll basis. 

“Then, too, the plan provides for the 
calculation of the premium on the basis 
of the number of cars owned rather than 
the number of cars in use or the num- 
ber of chauffeurs employed. Conse- 
quently, the danger of manipulating pay 
roll records or other records of the 
amount of use of automobiles is avoided 
and the companies are in a much better 
position to quote and secure a definite 
premium commensurate with the ex 
posure.” 


Excess Limits Table 


The new excess limits table, accord 
ing to the announcement, is intended to 
encourage the use of the same upper 
and lower limits “as this practice will 
avoid the confusion and frequent mis- 
understandings that arise when the 
limits are not the same.” 

The new charge for 10/20 limits is 15 
percent of the 5/10 rates, as compared 
with 20 percent formerly; the new 20/20 
rates are now 20 percent as compared 
with 27 percent; the new 25/25 limits 
are 22 percent instead of 30; the 
new 30/30 rates are now 24 percent in- 


now 


stead of 33; the new 40/40. rates are 
now 27 instead of 37; the new 50/50 
rates are 30 instead of 40; the new 
100/100 are now 33 instead of 46. The 


table also lists for the first time 200/200 
limits, the rates for which are 37 percent 
of the 5/10 limits and 300/300, the new 


rates for which are 41 percent of the 
basic rate. 
15 States Affected 
The states in which rates have been 


changed are California, Connecticut, Illi- 
nois, Indiana, Kansas, Kentucky, Mich- 
igan, Missouri, New Jersey, New York, 
Ohio, Pennsylvania, Rhode Island, 
Tennessee and Wisconsin. In general 
the policy initiated last year of increas- 
ing rates for the lighter class W and X 
cars and reducing the rates for class Y 
cars is continued. 

In Indiana, in territory 1, which in all 

(CONTINUED ON PAGE #4) 





Official Changes 
in Two Companies 


President Brown, American Surety, 
Retires to Become Vice- 


Chairman 
A. F. LAFRENTZ ELEVATED 


F, W. Lafrentz Is Chairman New York 
Casualty, French Vice-chairman 
and McKell President 

NEW YORK, Jan. 20 
the staffs of 
Surety and its subsidiary 


Changes in 
executive the American 
, the New York 
Casualty, agreed upon by the respective 
the 


trown from president of the 


directorates 
of R. R 


former 


embrace advancement 


company to vice-chairman of 
the board, a newly created office 
tion of A. F. 


president to 


eleva- 
Lafrentz from first vice- 
Richard 


Deming to first vice-president. All other 


president, and 


officials continue as now, 


The offices of chairman and vice-chair- 
man of the board having been created 


for the New York Casualty, F. W. La- 
frentz was chosen to the former post 
and J. C. French to the latter. W. E. 


McKell was named president and W. M. 


Tomlins, first vice-president 


Other Officers Named 


Other officers designated were S. C. 
Hemstreet, secretary, and (¢ W. 
Goetchius, treasurer. Messr Mc Kell 


and Tomlins continue as vice-presidents 


of the American Surety, with which 
Messrs. Hemstreet and Goetchius like- 
wise retain their present posts 

The retirement of Mr. Brown from 


the presidency of the American Surety 
was at his request, the strain of the past 


six years having told heavily upon his 
health. He entered the company’s em- 
ploy m 1896, serving successively as 


superintendent of agencies, first vice- 
president and, since 1926, as president, 
advancing to this office when F. W. 
Lafrentz became chairman of the board. 
The company’s field organization num- 


bers 40 branch offices and over 14,000 
agencies and newly elected attorney- 
ships. 

Mr. Lafrentz a Veteran 


President Lafrentz, now his 43rd 
year, became a deputy comptroller of 
the company in 1913, and cor 
five years later; in 1912 he was elected 
vice-president and in 1926, second vice- 
president. 

He is also a vice-president of the 
York Casualty and a member of the < 
counting firm of F. W. Lafrentz & Co. 

Mr. Deming’s association the 
American Surety dates from 1906, prior 
to which he was a marine engineer iden- 
tified with steamship construction. His 
department is that of contract bond 
underwriting, in which line he is a 
recognized authority. 

(CONTINUED ON PAGE 3A) 
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Protests Voiced on 
Sharp Increase in 
Bank Loss Rates 








Reactions to the increase in bank rob- 
bery rates, which went into effect last 
week, are being voiced by bankers and 
agents, especially in Wisconsin and 
Oklahoma 

Ancel Earp, president Oklahoma As- 
sociation of Insurors, has protested to 
the National Bureau of Casualty & 
Surety Underwriters that the increase is 
too great. Wisconsin bankers are 
aroused over the change and will likely 
file a protest against the rates being ap- 
proved by. the insurance department. 
rhe matter'is to be discussed at a meet- 
ing of the Wisconsin Bankers Associa- 
tion next week. 

Commissioner Mortensen says that 
the new premium schedules have not yet 
been filed with the insurance department 
but that he believes the charges are 
and that the department 
would undoubtedly hold an inquiry in 
regard to them. 

The suggestion was also made by 
state insurance officials that the organi- 
zation of a mutual company by the bank- 
ers to protect against the robbery losses 
might result from the increases in rates. 

Insurance companies paid many bank 
robbery losses in Wisconsin last year. 
There were 30 successful bank holdups 
and five unsuccessful. The total cash 
loss was $131,157, of which only $9,800 
was recovered. Security loss, mostly on 
non-negotiable securities, was $87,000. 
Chere were seven bank burglaries which 
cost the insurance companies $34,900. 


Group Would Consolidate 
Revenue Return to U. S. 


excessive 





WASHINGTON, 


Jan. 20.—Amend- 
section 141 of the present rev- 
so as to permit rendition: of 
consolidated returns by insurance com- 
panies even though one of the affiliated 
corporations mav be subject to taxation 
13 and the others under 
204, was urged before 
ways and means committee 


enue law 


the House 


by F. E. S. Morrison of Philadelphia, 
representing the Pennsylvania Indem- 
nity Fire, Pennsylvania Indemnity Com- 
pany and Pennsylvania Indemnity Cor- 
poration 


Present inability of these companies 
to render consolidated returns because 
the Pennsylvania Indemnity Company 
is not an insurance company under sec- 
tions 201 or 204 but acts as manager 
and sales agent for the other two, Mr. 
Morrison declared, resulted in a tax of 
$18,000 being imposed as a result of the 
transfer to the Pennsylvania Indem- 
nity Corporation of stock it had prev 
-iously held in the Pennsylvania In- 
demnity Fire, purely an inter-company 
transaction. 

Mr. Morrison recommended amend- 
ment of the law to permit the filing of 
consolidated reports where a corpora- 
tion taxed under section 13 is engaged 
in the insurance brokerage business for 
the insurance companies within the 
affiliated group and derives at least 90 
percent of its income from such insur- 
ance companies, and would have the 
change made retroactive to Jan. 1, 1929. 


Two Resignations Up 


NEW YORK, Jan. 20—One of the 
important subjects to be dealt with at 
the gathering of the executive com- 
ulittee of the National Bureau of Cas- 
& Surety Underwriters this week 
is the resignation of two company mem- 
bers, one of which filed its intention 

? ago and the other more re- 
These are strenuous times in 
ffairs. Conferences of dif- 
-es are held almost daily, 
or three committees be- 
at the same time, each 
ng with subjects of much interest. 
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Echo From the Explosion of 
Chicago Fidelity & Casualty 


DAMAGE SUIT IS BROUGHT 


Continental Auto People Declare They 
Were Deceived Into Entering 
Into an Exchange 


A suit for $200,000 damages against 
the Missouri directors of the defunct 
Chicago Fidelity & Casualty promoted 
by Darby A. Day and J. B. McCutchan 
has been filed in St. Louis by the Con- 
tinental Underwriters Company and the 
Continental Commercial Finance Com- 


pany. The defendants are W. P. An- 
derson, president, and J. C. Anderson, 
vice-president Gideon-Anderson Com- 


pany; executors of the estate of J. H. 
Himmelberger of Cape Girardeau, Mo., 
president Himmelberger-Harrison Lum- 
ber Company; C. H. Mann of Kansas 
City, Mo., president Associated Indus- 
tries of Missouri; the Gideon-Anderson 
Lumber Company and the Himmelber- 
ger-Harrison Land & Lumber Co. 


Deception Is Charged 


‘The petition charges that the Conti- 
nental Underwriters Company was de- 
ceived into exchanging 1,000 agencies 
in nine states, the same being valued at 
$150,000 tor 2,400 shares of stock in the 
Chicago Fidelity & Casualty. It is 
charged that the assets of the Chicago 
company were sold by the state liqui- 
dator for $15,000 and consisted of but 
a small fraction of the face value of the 
mortgages, which the petition charges 
were executed by straw men and had 
but little value. It stated that the Con- 
tinental believed that the Chicago F. & 
C. stock was worth $62.50 a share. The 
action against the Missouri directors is 
based on the fact that their names were 
used in the prospectus and was a fac- 
tor in leading the Continental to ex- 
change its agencies for Chicago F. & C. 
stock. 

The Continental Underwriters Com- 
pany was the attorney in fact for the 
Continental Auto Insurance Under- 
writers of Springfield, Ill. The alleged 
manipulations are said to have included 
the Indemnity Company of America, its 
successor, the Continental Indemnity; 
the Continental Auto of Springfield, Ill., 
Samson Auto Underwriters of Freeport, 
Ill., Automobile Underwriters Insurance 
Company of Dallas, Liberty of Dayton, 
and the Chicago Fidelity & Casualty. 


Bennett Condemns 
. . 
Cost Rule Filing 
(CONTINUED FROM PAGE 31) 
rating organizations from promulgating 
and enforcing such rules. 

Mr. Bennett contended that the New 
York superintendent is without author- 
ity to approve or promulgate such rules 
or to require, under the rating law, that 
all companies should pledge adherence 
to them. If the rules were legalized, he 
added, under the rating machinery, it 
would be a violation of the constitution 
of the United States against impairing 
the obligation of contract. 

The report of T. L. Rogers on plans 
for an agency qualification bill is one ot 
the leading topics at the regional meet- 


ing. Mr. Rogers is president of the 
association. Agents from eight coun- 
ties, including members of the New 


York City, Brooklyn and suburban asso- 
ciations, are attending. Reports are 
being made by representative of the 
constituent associations. 

A. L. Schwab of Tompkinsville is 
discussing malpractice insurance for 
physicians and surgeons. Addresses are 
being delivered by C. R. Butler, deputy 
superintendent in New York; J. 
Magrath, chief of the rating bureau. 








Federation Plans 
Educational Work, 
Coffin Announces 











A program of insurance education for 
the producer and the public is contem- 
plated by the Indiana federation, Presi- 
dent Ross E. Coffin announced during 
Indiana insurance day. 

“It is our dream,” Mr. Coffin de- 
clared, “to build the membership to such 
a point that we can maintain a corre- 
spondence course in all branches of the 
insurance business. In this way any 
member of your office would be in a 
position to broaden himself on any par- 
ticular line he saw fit to choose.” 

An assistant was employed to help 
the secretary-counsel of the Indiana fed- 
eration and thus the federation is in a 
position to provide its members with 
even more insurance information than 
before. 

During the last session of the Indiana 
legislature, Mr. Coffin reported, 16 bills 
affecting life insurance were introduced; 
eight fire; 23 casualty, and eight gen- 
eral. ‘twelve of these, none of which 
were adverse to insurance interests, be- 
came laws. There are no selfish motives 
in the legislative program of the federa- 
tion,:he said, the desire being to support 
good legislation and oppose inimical 
legislation. The federation never pro- 
poses any individual legislation. 

Mr. Coffin made a plea for member- 
ship, pointing out that if most of the 
50,000 Indiana agents were enrolled, 
mighty influence could be wielded. 

“se 2 

The annual meeting of the federa- 
tion was held at the close of the after- 
noon session, 

L. Riggsbee gave his report as 
treasurer, 

J. W. Stickney reported as councillor 
to the insurance department of the 
United States Chamber of Commerce. 
This organization, he said, is of prac- 
tical value to the insurance business in 
general, 

A resolution was adopted calling 
upon insurance people to take an active 
part in the election of legislators, sup- 
porting “conscientious candidates.” 

\nother memorial indorsed a_ public 
relations program, whereby representa- 
tive insurance people would be ap- 
pointed to present insurance topics be- 
fore gatherings of business men. 

* * x 

Ross Coffin then presented the 
Chandler Trophy Cup to Herbert 
Luckey as the Indiana “man who had 
been of most outstanding value to in- 
surance generally during the past year.” 
Mr. Luckey, who is president of the 
Indianapolis Association of Life Under- 
writers was instrumental in increasing 
the membership by a higher percent 
than any other life underwriters asso- 
ciation in the country. 


*x * x 
Fred Dickerman gave the report of 
the nominating committee. Following 
are the new members of the fire and 
casualty and advisory board: 
FIRE—G. J. Daseke, state agent 
Phoenix, Indianapolis; H. L. Barr, state 


agent Alliance, Indianapolis; Ross E. 
Coffin, local agent, Indianapolis; J. W. 
Noble, state agent Security of New 
Haven, Indianapolis; W. J. Henshaw, 
state agent Commercial Union, Indian- 
apolis; J. A. Bawden, state agent Ameri- 
ean, Indianapolis. 


CASUALTY—O. IL. 
agent London Guarantee, Indianapolis; 
H. A. Martin, manager Maryland Cas- 
ualty, Indianapolis; F. P. Davis, manager 
Travelers Indemnity, Indianapolis; 
George Mahoney, general agent United 
States Casualty, Indianapolis; R. R. 
Reutepohler, special agent Hartford Ac- 
cident, Indianapolis: E. L. Stephenson, 
manager Fidelity & Casualty, Indian- 
apolis; 

LOCAL AGENTS—Jerry Hoover, In- 
dianapolis; O. O. Rhodes, Terre Haute; J. 
W. Stickney, Indianapolis; A. G. Allen, 
Muncie: Glen Woodward, Bloomington; 
A, L. Jenkins, Richmond; Chris Zoercher, 


Mummert, state 





Bureau’s Accident Program 
to Be Effective on March 1 


BRANN ASSISTANT TO JONES 


Will Prepare Suggested Rates on Pol- 
icies Submitted by Member Com- 
panies to Bureau 


NEW YORK, Jan. 20.—Members of 
the governing committee of the Bureau 
of Personal Accident & Health Under- 
writers at their meeting yesterday dis- 
cussed details for putting into operation 
the new program adopted by the com- 
panies some months ago and also ar- 
ranged for the issuance of the new rate 
manual. 

Ralph Brann, an experienced accident 
and health underwriter and an employe 
of the National Bureau, has been se- 
cured as aid to Secretary F. Robertson 
Jones. Mr. Brann’s chief function will 
be to prepare suggested rates on policy 
forms submitted to the bureau for is- 
suance by member companies, where 
these call for special consideration. 

The underlying purposes of the pres- 
ent agreement are the issuance of a 
basic rate manual, the pooling of all 
relevant statistics and the adoption of 
certain uniform policy clauses. Thus 
far companies writing far the greater 
percentage of the accident and_ health 
premiums of the country have pledged 
allegiance to the new movement and 
many have filed copies of their contract 
forms with the committee. A number 
of the offices have adopted the sug- 
gested bureau forms in their entirety. 
Others have approved them with slight 
modifications, while still others have 
changed the forms now in use. March 
1 is the date on which it 1s intended the 
new program will become operative. 
The annual meeting of the bureau is 
scheduled for March 4. 


Coast Liability Losses High 

SAN FRANCISCO, Jan. 20.—Auto- 
mobile liability losses continue to cause 
considerable concern among casualty 
company managers in California, accord- 
ing to all reports. ‘The losses and the 
cost of settlements have consistently 
risen to a point where the company ex- 
ecutives are jointly discussing methods 
to halt the increase through some form 
of public education and cooperation with 
prevention organizations as well as 
police. 


Death of E. M. Porterfield 


E. M. Porterfield, vice-president of 
the Flower & Porterfield Agency at 
Grand Island, Neb., died Friday night. 
The interment was made at Peoria, III, 
where he was a former resident. After 
being engaged in different lines of busi- 
ness he located at Grand Island forming 
a partnership with C. T. Flower in 1917 
to conduct an insurance agency. He 
was president of the Nebraska Associa- 
tion of Insurance Agents in 1930 and 
the convention was held during his ad- 
ministration in his home city. 


Coast Cost Meeting Postponed 
SAN FRANCISCO, Jan. 20.—The 


annual meeting of the California Con- 
ference on Acquisition Costs & Field 
Supervision, scheduled for Jan. 15, has 
been postponed to Jan. 29 at the re- 
quest of many of the members. R. W. 
Forsyth, Pacific Coast manager of the 
Indemnity of North America, acting 
chairman of the conference since the 
resignation of Rollo E. Fay, is expected 
to be elected chairman. 








Tell City; H. J. Gescheidler, Hammond. 

ATTORNEYS—C. F. Merrell, Slay- 
maker, Merrell & Locke; W. lL. Taylor, 
Taylor & Carter, and Burrell Wright, 
White, Wright & Boleman, all of Indian- 
apolis. 
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Georgia Matter 
Is Threshed Out 


Company Executives, Agents and 
Organization Men Discuss 
Compensation Ruling 


DECISION IS RESERVED 


Agency Commissions Studied in New 
York Meeting in Light of Com- 
missioner Harrison’s Order 


NEW YORK, Jan. 20—The agency 
commission question as affected by the 
most recent interpretation by Commis- 
sioner Harrison of Georgia of the pro- 
viso attaching to his authorized increase 
of 10.8 percent in workmen’s compen- 
sation rates, was threshed out by repre- 
sentatives of the National 
Casualty & Surety 


Bureau of 


Underwriters, the 


National Association of Casualty & 
Surety Agents and the National Asso- 
ciation of Insurance Agents, in joint 


session here. 

The contention of the agents was that 
the reduction of 2% percent in the 
expense loading of the premium re- 
quired by Mr. Harrison, should not be 
allocated to commissions, but instead 
should be distributed among other ex- 
pense factors. 


Executives Reserve Decision 


Company executives listened atten- 
tively to the viewpoint of the field men’s 
representatives, but gave no decision in 
the matter, feeling that some time 
should be allowed for consideration of 
the question, not only by the committee 
but by officials of other interested com- 
panies. 

It was anticipated that the situation 
in Minnesota, which paralells somewhat 
that in Georgia, would be taken up, 
but this did not develop. The ruling 
of Commissioner Brown of Minnesota 
was referred to only incidentally just 
prior to adjournment. 

Company Officials Present 


Company representatives present 
were: R. J. Sullivan, vice-president 
Travelers; E. J. Bond, Jr., vice-presi- 
dent Maryland Casualty; C. B. Morcom, 
vice-president Aetna Casualty; Spencer 
Welton, vice-president Massachusetts 
Bonding; Kenneth Spencer, vice-presi- 
dent Globe Indemnity; J. M. Haines, 
United States manager London Guar- 
antee, and F. W. Hoffrogge, vice-presi- 
dent New Amsterdam Casualty. 

As president of the National Associa- 
tion of Casualty & Surety Agents, W. 
G. Wilson of Cleveland was spokesman 
for that body. The position of the Na- 
tional Association of Insurance Agents 
was set forth by G. W. Carter, Detroit; 
Albert Dodge, Buffalo; T. C. Moffatt, 
Newark; C. Bellinger, New York City, 
and W. H. Bennett, secretary National 
association. 

J. A. Beha, general manager of the 
National Bureau, served as chairman of 
the meeting, the organization being 
further represented by Associate Man- 
ager William Leslie. As the former 
manager of the National Council on 
Compensation Insurance, Mr. Leslie has 
an intimate knowledge of compensation 
rates and rate-making, and of the ele- 
ments entering into their composition. 


Joseph Ferguson Killed 


Joseph Ferguson, formerly with the 
Fidelity & Casualty in Kansas City, 
was killed in an automobile accident 
at Los Angeles last week. He was 51 
years old. 





THE NATIONAL 


Important Precedent Set 
Affecting Aviation Accidents 


RULING ON COMMON CARRIER 


Decision of California Appellate Court 
Expected to Pave Way for Many 
Delayed Claims 


\ decision setting a precedent in avi- 
ation accident cases which the aviation 
industry and underwriters have been 
trying to avoid for some time has just 
been rendered by the California district 
court of appeals (67 Cal. App. Dens. 
838), entitled James W. Smith vs. Lloyd 
O'Donnell, et al. 

The ruling gives promise of produc- 
ing a great number of cases still pos- 
sible within the statutes of limitations of 
various states regarding the liability of 
a plane operator for injury to a pas- 
senger. 


Effect of Decision 


The effect of the decision is that if a 
plane operator charges fare for carrying 
a passenger he becomes a common car- 
rier, and if then he carries a free, or 
non-fare-paying, passenger, even though 
it is a flight out of the ordinary, he is 


still a common carrier subject to all 
regulation and extra-responsibility as 
such, 


Thus the free passenger may hold the 
operator for negligence in case of in- 
jury. The case goes even further. The 
ruling presumes negligence in case of a 
crash under the legal formula of “Res 
Ipsa Loquitur,” which means that the 
crash speaks for itself; that if the op- 
erator had not been negligent the crash 
would not have occurred. 

Substance of Ruling 

James Smith rode in O’Donnell’s 
plane piloted by Ray Crawford. The 
plane collided in midair at Long Beach, 
Cal., with another plane and Smith was 


hurt. The decision was that one who 
operates aircraft carrying passengers 
for hire, generally accepting everyone 


who applies for passage, is a common 
carrier, and whether or not the operator 
cevers a fixed route, or operates on 
fixed schedule, or from more than one 
terminal, is immaterial in establishing 
the character of the operator as a com- 
mon carrier. 

Aviation promoters and_ insurance 
companies have sought to avoid such a 
decision for some time, it is said. It 
paves the way for filing suits in connec- 
tion with injuries or deaths occuring for 
a number of years back, especially 
among that middle class of independent 
operators who use their planes half for 
pleasure as aviation fans, and half to 
get some revenue for maintenance of 
their planes. 


O’Brien Leaves Huncke Office 


Eugene O’Brien, manager of the cas- 
ualty department of O. W. Huncke & 
Co., has retired from that connection 
following the combination of the local 
office of the Massachusetts Bonding 
with that of O. W. Huncke & Co. at 
Chicago. Mr. O’Brien started with the 
Huncke office 17 years ago as office 
boy, working himself up until he had 


charge of all the casualty and mis- 
cellaneous lines except bonding. He is 
a good underwriter and has a large 


acquaintance among the brokers of the 
city. 


New District at Little Rock 


A new district has been established 
in Little Rock for the National Life & 
Accident. District 1 will remain un- 
der the direction of J. R. McAllister, 
who has been with the company more 
than 20 years. 

District 2 will be under the direction 
of F. R. Robinson, who has been trans- 
ferred from Tulsa, Okla. The place left 
vacant by Mr. Robinson in Tulsa will 
be filled by E. P. Eckert, who is trans- 
ferred from Lake Charles, La. 








National Safety Counall on 
Motor Fatalities Last Year 


The National Safety Council in a 
preliminary report shows that the per 
capita death rate in motor accidents fell 
off in the United States last year. The 
council feels that progress has been 
made in educating the public mind along 
safety lines. While the statistics have 
not been completed the estimated deaths 
are 33,000. This compared with 32,750 
in 1930. The motor death rate per 
100,000 population is put at 26.4 in 1931 
as compared with 26.6 in 1930. The ris- 
ing tide of automobile accidents since 
1907 is shown in the fatalities as fol- 


lows :1907, 666; 1912, 3,082; 1917. 10,- 
235; 1922, 15,326; 1927, 25,796: 1928. 
27,996; 1929, 31,215; 1930, 32.750: 1931. 
33,000. 





Smith Made Newark Manager 


NEWARK, Jan. 20.—Shirley Smith 
has been appointed manager of the New 
Jersey office of the Independence In- 
demnity here, succeeding Lindsay H. 
Rudd, resigned. Mr. Smith was _ 
ciated with the Commercial Casualty 
here several years ago as special agent. 


asso- 








D. F. Randolph Resigns at Newark 


D. F. Randolph, who has been man- 
ager of the Newark, N. J. office of the 
Hartford Accident & Indemnity, for the 
past two years, has resigned. Previous 
to his joining the company in Newark, 
he was an assistant manager at the 
Newark the Fidelity & Cas- 
ualty. 


othce of 


R. A. Foster Seriously Ill 


R. A. Foster of Indianapolis, member 
of the firm of Foster & Messick, man- 
agers of the United States Fidelity & 
Guaranty, is seriously ill at the Metho- 
dist hospital in his city. 


Protest Increase in Rates 


Members of the Automobile Insurance 
\ssociation of Missouri met at St. Louis 
to consider the increase of 25 percent in 
automobile rates which has been im 
posed by the National Bureau of Cas- 
ualty and Surety Underwriters. The as 
sociation was also to consider a_pro- 
posal to change 
clearly define purposes and to avoid the 
possibility that insurance buyers might 
contuse it with reciprocal insurance con- 
cerns which frequently use the word 
association as part of their name. 


J. E. Hough Is Promoted 
NEWARK, Jan. 20—J. E. Hough 


has been made assistant secretary of the 
Commercial Casualty and the Metro- 
politan Casualty at the home office. He 
was formerly chief examiner and now 
has charge of claims for both the com- 
panies. He has been associated with 
the Commercial Casualty in various 
capacities for a number of years. 
Witschen With Norwich Union 

NEW YORK, Dec. 20.—W. J. 
Witschen has been appointed manager 
of the Metropolitan production depart- 
ment of the Norwich Union Indemnity. 
He had 20 years experience in local 
casualty circles, having served succes- 
sively the Fidelity & Deposit, Hartford 
Accident and the Indemnity of North 
America, resigning as manager of the 
New York City office of the last named 
company a short time ago. 


Non-Cancellable Policies Written 


In giving a list of the companies writ- 
ing non-cancellable disability insurance 
the Massachusetts Accident was omitted. 
The other companies are the Pacific 
Mutual Life, Continental Casualty of 
Chicago, Monarch Life, and Massachu- 
setts Protective. 
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New-Finanee Plan 
Heartens Officials 


Surety Men Feel That Reconstruc- 
tion Corporation Will Check 
Bank Failures 


AID REAL ESTATE BONDS 


Will Alleviate Forced Sacrifices of 
Frozen Loans 


Bonds in Low Market 


and Mortgage 


NEW YORK, Jan. 20.—The creation 
of the Reconstruction Finance Corpora- 
tion by Congress has heartened surety 
feel that it 
frozen 


company officials who will 


check 


loans and hence depository bond losses. 


banking failures due to 
Where the loans in question are deemed 
of good quality though non-marketable 
sacrifice under exist- 
the Fi- 
nance Corporation is expected to take 
them over until such time as they can 
be disposed of at fair values. By vir- 
tue of this policy the banks will be able 
to carry on, while the security market 
as a whole will be freed from the pres- 
sure of heavy stocks thrust upon it un- 
der liquidation proceedings, a practice 
that in the past months has greatly in- 
fluenced the downward trend of security 
quotations. 


Help Real 


except at heavy 


ing conditions, Reconstruction 


Estate Bonds 
| 





Companies, which have had the sor- 
rowful experience guaranteeing real 
estate bonds, are also looking to the 
new national finance corporation to 
alleviate their heavy losses. The sharp 
drop in the marketable value of real 
estate holdings in the past two years 
dealt a heavy blow to mortgage hold- 
ings, and one of which speculators were 
not slow to take advantage. Where 
mortgagees have defaulted in the pay- 
ment of interest or installments of prin- 
cipal, in numerous instances pressure 
has been put upon them to surrender 


their holdings at heavy discount. Unless 


the mortgages were granted on exces- 
sive valuations, there is little doubt in 
the minds of leading realtors that in 
the course of a few years the worth of 
mortgages will fully equal if they do 
not exceed the amounts loaned upon 
them. And the surety companies, now 
carrying the load, if they can afford to 
do so for a time, will greatly profit 
thereby, instead of sustaining heavy 


loss, as was generally anticipated would 
be the case until now. 
R. R. Clark More Active 
Now that he is relieved of responsi- 
bility for fire insurance activities, R. R. 
Clark is planning to develop even more 
intensively the casualty business in the 
Chicago branch office of the Associated 
F. & M. and Associated Indemnity, of 
which he is manager. The fire business, 
except automobile fire and theft, is now 
being handled by the general agency of 
Law Bros. & O'Malley in the America 
Fore building. 
ay ae 
State Time Limit Rules 
An insurance company cannot escape 
liability by clinging to a time limit in 
its insurance contract when the laws of 
Mississippi give a longer time, the Mis- 
SISSIPpl supreme court ruled last week. 
Specilically, it said that a contract that 
required filing of a report on an accident 
within 20 days could not be used as an 


escape for liability when the code of 
1930 gives a person one year in which 
to file claim. The case was National 


Casualty vs. 


Michael J. Mitchell. 
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The Central West... 


aims to maintain Agency 
relations dedicated to the 
theory that the partnership 
interest best promises suc- 
cess and, in the light of this 
conviction, intends to foster 
methods fundamental to 


business satisfaction. 
« >» 
is equipped to write 


practically every character 


of Casualty Insurance and 
Bonds and to render indi- 


vidual attention to Agents 


in their problems. 


CAPITAL $1,000,000 


The Central West Casualty Co. 


131 W. Lafayette Boulevard 
DETROIT 









































RADICAL AUTO CHANGES MADE 





(CONTINUED FROM PAGE 31) 


states includes the congested areas, class 
W and X cars are now charged $30 for 
P. L. instead of $24 . Class Y cars are 
charged $35 instead of $30. 

In Michigan, there are slight reduc- 
tions in territory 1, but the premium is 
increased in other territories. 

Missouri Rates Up 


In Missouri, in territory 1, class W 
and X cars are now charged $61 instead 
of $47 and class Y cars $71 instead of 
$60. In Ohio, in the various territories, 
there are slight increases for W and X 
cars, but decreases for Y cars. 

Territory 1 in Wisconsin, class W is 
now $36 instead of $29; class X remains 
at $36 while class Y is $42 instead of 
$46. In territory 2 in Wisconsin class 
W is now $24 instead of $27; class X, 
$26 instead of $21 and class Y, $35 in- 
stead of $26. 

There are increases in the various 
classes of California. 

In Connecticut some of the rates were 
revised downward. In territory 1, for 
class W and X the charge is now $42 
instead of $47 and for class Y, $50 in- 
stead of $60. 

The Kentucky rates are slightly 
higher. 

In New Jersey in territory 1 class W 
and X cars are now charged $73 instead 
of $59; class Y now $86 instead of $75. 


New York Changes 


In New York in territory 1 class W 
and X cars are charged $103 instead of 
$102 and class Y $102 instead of $103. 
In the other territories in New York 
State the rates are sharply higher. 

In Pennsylvania there are some re- 
ductions. For instance class W cars in 
territory 1 are now $62 instead of $69. 
In Tennessee there are few changes. 

The National Bureau cites some of 
the reasons for the change. The higher 
loss cost is blamed on the increase in 
power and speed of automobiles; in- 
creased number of closed automobiles; 
improved roads; increased congestion; 
increased mileage and greater family use 
of automobiles. 

The average public liability loss cost 
for insured automobiles in the United 
States in 1927 was $16.94; in 1928, 
$17.45; in 1929, $19.09; in 1930, $20.43. 
The revised rates are based on the aver- 
age loss cost per car for 1929 and 1930 
plus a 5 percent factor. 

Of course, in all states, abolition of 
merit rating means a ten percent flat in- 
crease, 

Four Year Record 

The public liability loss ratio in the 
states in which rates have been changed, 
for 1927-1930 were given by the Na- 
tional bureau. They follow: 


State 1927 1928 1929 1930 
California ....89% 78% 74% 76% 
Connecticut ...74 66 73 73 
BIUEMOEB nscvecs 62 59 64 73 
SPRING. 5 0.000 0% 60 60 52 70 
eee 61 73 72 68 
Kentucky ..... 65 70 72 72 
Michigan ..... 70 58 58 77 
eee 74 67 83 105 
New Jersey ...76 70 83 95 
New York ....57 49 68 74 
OT eee 63 57 71 74 
Pennsylvania .70 59 68 75 
Rhode Island. .66 45 59 62 
Tennessee ....79 86 95 90 
Wisconsin ....79 57 75 79 


The following table shows the per- 
centages of increase in the average loss 
cost for private cars insured for P. L. 
since 1927 in the states for which revised 
rates have been promulgated. 





California ...16.4% New Jersey ..34.6% 
Connecticut ..10.7 New York ...15.7 
Bilinois ..cces 17.8 Ohio 8.0 
TRGIOGNE. 2.060% 6.8 Penna. . 22.3 
MOnGGE. 6.006% 8.8 Rhode Is -. 1.7 
Kentucky 12.3 Tennessee ...26.1 
Michigan ....14.7 Wisconsin ...20.4 
Missouri ....50.3 


LANSING AGENTS PROTEST 


LANSING, MICH., Jan. 20.—The 
Lansing Association of Insurance 
Agents has authorized Clyde B. Smyth, 
former president of the National Asso- 





ciation of Insurance Agents, to protest 
the increase in public liability rates. Carl 
Trager, Lansing, member of the gov- 
erning committee of the Michigan Asso- 
ciation, was delegated to draft a letter 
of protest to President G. Earl McVoy 
of the Michigan association. 

The Michigan agents have been in bit- 
ter competition with independent com- 
panies for more than a year, the fire 
companies having reduced collision 
costs 50 percent and fire and theft 25 
percent. The agents feel that the cas- 
ualty companies should have partici- 
pated in this campaign. 


VAN SCHAICK GIVES APPROVAL 


Superintendent Van Schaick of New 
York has approved the new rates for 
his state with the stipulation that the 
companies pledge their observance of 
the commission program provided under 
the rules of the conference on acquisi- 
tion and field supervision costs for cas- 
ualty insurance, 

A special committee of the Chicago 
Insurance Agents’ Association was ap- 
pointed Tuesday to study the increased 
liability rates and report back. A rep- 
resentative of the National Bureau of 
Casualty & Surety Underwriters ap- 
peared before the agents to explain the 
changes. 


Official Changes 
in Two Companies 


(CONTINUED FROM PAGE 31) 


Mr. McKell, new president of the 
New York Casualty, joined the staff of 
the American Surety in 1909, 23 years 
ago in the Salt Lake City office, and 
later became prominent in Utah public 
affairs, having been speaker of the 
House of Representatives in 1925. Six 
years ago, he gave up his western affilia- 
tions to come to New York as vice- 
president of the American Surety in 
charge of production work at the home 
office. 

In 1929 he was elected a vice-presi- 
dent of the New York Casualty, a year 
later executive vice-president. 

Mr. Tomlins has been with the Ameri- 
can Surety 20 years and has been a vice- 
president almost the entire time. He is 
chairman of the underwriting committee 
and has been a vice-president of the 
New York Casualty since last year. 


Lafrentz a Strong Figure 


Mr. Lafrentz, senior, has been re- 
garded as one of the strongest figures 
in the surety business for 20 years, and 
the firm position of the American Surety 
is largely due to his efforts, materially 
aided by a corps of lieutenants trained 
under his direction. He enjoys, as he 
deserves, the loyalty and respect of 
every employe, both in office and field, 
as well as the confidence of his man- 
agerial associates. 

Control of the New York Casualty 
was secured by the American Surety in 
1929, since which time its affairs have 
been under the direction of the latter 
company’s staff, with First Vice-Presi- 
dent McKelil in immediate charge. 


Cranston & Johnson Open Agency 


NEWARK, Jan. 20.—B. Victor Cran- 
ston just resigned as vice-president of 
the Consolidated Indemnity, and EI- 
more E. Johnson, who severed his con- 
nection with the Van Houten & Sher- 
wood agency in Jersey City, have en- 
tered the insurance field for themselves 
here under the name of Cranston & 
Johnson. Mr. Cranston was formerly 
Newark manager of the Consolidated 
Indemnity and Mr. Johnson was state 
manager for the same company, work- 
ing under Mr. Cranston. They are lo- 
cated at 49 Clinton street. 
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REINSURANCE 


193 —A YEAR OF HEAVY RESPONSIBILITY 
WHICH INSURANCE COMPANIES FULLY 
MET. REINSURANCE HELPED TO DO IT. 


1932" STAND BY TO CARRY ON DURING 
THIS YEAR OF RECOVERY. 


REINSURANCE 
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Tuberculosis Cure Doubtful 





Expert Says Disease Never Definitely 
Eliminated from Patient in 
Chicago Address 





No tuberculosis patient can ever be 
classed as definitely cured; the most 
favorable classification ever given by 
experts in the treatment of the disease 
is “apparently cured,’ Dr. George C. 
Turner of the Municipal Tuberculosis 
Sanitarium, told the Chicago Claim As- 
sociation at its January meeting. Other 
classifications used for cases that have 
responded favorably to treatment are 
“arrested,” “apparently arrested” and 
“quiescent.” In all of these classes, Dr. 
Turner said, there is a strong probabil- 
ity of recurrence, especially if the pa- 
tient fails to follow the strict regimen 
required and gets into a rundown con- 
dition asaresult of worry, loss of sleep, 
carelessness in diet or other irregulari- 
ties. He said that tuberculosis is not 
hereditary, but that it is classed as a 
“family disease,’ because of the prob- 


ability of transmission from one mem- 
ber of the family to another. 

He reviewed in a very interesting talk 
the diagnosis, treatment and prognosis 
of tuberculosis, giving in the latter con- 
nection some estimates as to the chances 
of rehabilitation and the probable length 
of life in the different stages and forms 
of the disease, which were of especial 
interest to the claim men. His talk was 
illustrated with slides showing x-ray 
photographs of typical cases. 

Dr. W. D. McNally, consultine chem- 
ist in Chicago, formerly connected with 
the Cook county coroner’s office, will 
speak at the next meeting, with special 
reference to carbon monoxide deaths. 


Sanders Leads B. M. A. Club 


R. E. Sanders of San Diego, Cal., 
qualified as president of the Grant Club 
of the Business Men’s Assurance, Kan- 
sas City, at the end of the club year, 
with 2,459 points, equalling $820,000 life 
production. Mrs. Carrie Summers, Hous- 
ton, became vice-president with 1,554 








points, the equivalent of $518,000 life 
production. This is the first time since 





SPECIALISTS IN AUTOMOBILE INSURANCE 





Eight deaths besides many seriously 
injured in auto accidents one recent 
rainy Sunday in Chicago is grim proof 


You never 
know 


—wet roads which cause unexpected skids 


that cautionary measures 
must be exercised in fall 
and winter driving. 

Mild weather —short 
dark days — uncertain 
shadows—glaring lights 


all 





test the skill of the motorist. Accidents happen so 
fast and unexpectedly that even for the most care- 
ful driver the only “peace of mind” comes in 
knowing FULL COVERAGE AUTOMOBILE 
INSURANCE such as that offered by the Illinois 


National Casualty gives 


complete protection. 


Our policies are safe and sound and yet enable 
Illinois and Indiana to offer stock company in- 


demnity to their clients at lower rates. 


Our 


method of servicing and handling agents will ap- 
peal to you as much as it does those now repre- 


senting us. 


Prepare for 1932 now by inquiring 


about our agency proposition. 










T. H. REITER 
President 


Home Office 


640 N. Michigan Ave. w 
Whitehall 6802 


Chicago 


C. H. BARR 
Vice-President 





Branch Office 


cas 524 E. Capitol Ave. 
Capitol 133 


Springfield 





the company was organized that a wo- 
man has qualified as an officer of the 
club. There were 104 salesmen who 
qualified. The Business Men’s plans an 
“All-Star” convention, either at Havana 
or Bermuda in January, 1933. The B. 
M. A. last year paid for $30,860,624 and 
this year has set a quota of $40,000,000. 





New Program on Automobile 


The Great American Indemnity an- 
nounces its special automobile accident 
policies will be sold at an increased rate 
on and after March 1, 1932. The $5 
form will cost $6; the $10 form will 
cost $12. The company reports that 
its loss ratio on these policies has shown 
that the old rates, adequate several years 
ago, no longer enable the company to 
grant the protection without a substan- 
tial underwriting loss. 

This action is in line with the new 
program of the Bureau of Personal Ac- 
cident & Health Underwriters. Some 
companies, however, will retain the $5 
and $10 rates, with corresponding re- 
ductions in coverage. 





Chicago Club Increases Dues 


The Accident & Health Managers 
Club of Chicago at its meeting Monday 
adopted the proposal presented by the 
directors for an increase in dues from 
$12 to $16 per year, effective April 1. 
The dues will hereafter be payable quar- 
terly instead of semi-annually as in the 
past. 

It was announced that the club’s eve- 
ning meeting, which is always one of the 
big features of the year, will be held 
Feb. 25 at the Germania club. 





Leads Travelers Branches 


OKLAHOMA CITY, Jan. 20.— The 
Oklahoma City branch of the Travelers 
exceeded its accident insurance allot- 
ment by a greater amount than anv 
other branch in the United States or 
Canada in 1931 and won the Bertram A. 
Page silver cup, awarded annually for 
this achievement. D. R. Bonfoey, head 
of life, accident and group insurance de- 
partments of the local branch, reports 
the year’s total exceeded the allotment 
by 52 percent. The Dallas branch 
ranked second. 

The Oklahoma branch also won the 





five-man team contest in answer to a 
challenge issued by the 23rd street 
branch office in New York City with a 
dinner given by company officials as 
the prize. G. P. Broaddus, Ponca City, 
of the Oklahoma City branch also led 
the country in personal production. 





Now the Income Indemnity 


Title of the Brotherhood Accident of 
Boston is being changed to the Income 
Indemnity. The company was started 
in 1892 as the Odd Fellows Accident, 
operating until 1911 as a fraternal, when 
it was reincorporated as a stock com- 
pany. 


Winslow Succeeds E. W. Clark 


Leslie W. Winslow has been ap- 
pointed manager of the accident and 
health department of the Fireman's 
Fund Indemnity in New York, succeed- 
ing W. E. Clark, who has resigned be- 
cause of ill health, Mr. Winslow has 
had 21 years’ insurance experience. 








Managers Resume Meetings 


KANSAS CITY, MO., Jan. 20.—Its 
first meeting since last spring was held 
Monday by the Kansas City Accident 
& Health Managers Club. Plans for 
future organization activities were dis- 
cussed. The next meeting will be held 
Feb. 1. 





Hold Convention at Lincoln 


The annual agency convention of the 
United Insurance Company of Lincoln, 
Neb., was held there the past week 
with Ira E. Atkinson, president, in 
charge. Every agent was present, and 
optimistic reports for 1932 were re- 
ceived. E. W. Orme, secretary-treas- 
urer, read the report for 1931, and ad- 
dresses were made by Stanley Maly, 
vice-president First National Bank, and 
A.. B. Olson, agency director Bankers 
Life of Lincoln. 





Gets 44 “Apps” First 20 Days 


Mrs. Albert Tolle in her first 20 days’ 
work with the Coleman & Co., agency, 


San Antonio, Tex., representing the 
Provident Life & Accident, sold 44 


health and accident policies, collecting 
for all of them. The premiums totaled 
more than $600. 








| WORKMEN’S COMPENSATION 











South Carolina Official Acts 





Governor Urges State Be Elevated 
from Remaining Four Without 


Compensation Law 





COLUMBIA, S. C., Jan. 20.—In his 
annual message to the legislature Gov- 
ernor Blackwood of this state said: “For 
several years South Carolina has made 
a gesture towards the enactment of a 
workmen's compensation act. This state 
is one of the four remaining states in 
the Union that have not enacted this 
law. South Carolina is an important 
and appropriate field for the operation 
of this law. Our state is becoming more 
complex in the relationship of its peo- 
ple each year and, for the purpose of 
promoting good will and confidence be- 
tween employers and employes and fur- 
ther for the purpose of accelerating the 
settlement of claims for injuries and 
grievances it is important that this 
measure be adopted.” 





Modify Increase Request 
RICHMOND, VA., Jan. 20.—Com- 


panies writing workmen’s compensation 
business in Virginia which applied to 
the state corporation last September 
for rate increases averaging 32.1 per- 
cent have decided to modify their re- 
quest and are now asking for an in- 





crease averaging 18.8 percent. No in- 
creases over the original filing are pro- 
posed except in eight minor maritime 
classifications. A hearing on_ the 
amended petition is set for March 15. 
It is requested that the proposed new 
schedules become effective April 15, 
1932, and apply to all policies outstand- 
ing on that date, as well as new and re- 
newal policies effective on and after 
that date. 





Change in Michigan 
LANSING, MICH., Jan. 20.—Of 
considerable interest to workmen’s com- 


pensation carriers was the replacement 
in the department of labor and industry 


during the past week of Samuel G. 
Seattie, who had served less than a 
vear. Gov. Wilber M. Brucker an- 


nounced that he believed a change ne- 
cessary to obtain someone more fitted 
to the strenuous duties of the depart- 
ment. He chose for the post Charles 
M. Woodbury, Bay City, an active of- 
ficial for years of the Brotherhood of 
Locomotive Firemen and Enginemen. 
Mr. Woodbury’s contacts with labor 
over a long period should make him an 
ideal commissioner, the governor said. 


Oklahoma Decision Deferred 


OKLAHOMA CITY, Jan. 20.—Final 
decision of the supreme court on the 
appeal of the Associated Industries of 
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Oklahoma from the 47.5 percent in- 
crease in compensation insurance rates 
recently granted by the state insurance 
poard will probably be deferred for 
nearly a year, it is indicated by regula- 
tions included in a court order. The 
court has decided to try the case as an 
original action but will use the records 
made in the hearings before the insur- 
ance board. Attorneys will be permit- 
ted to supplement the records and the 





National Council on Compensation In- 
surance may become a party to the case 
if it files an answer. The insurance 
board was given 30 days to file an an- 
swer. Petitioners in the case are allowed 
60 days thereafter to file briefs and sim- 
ilar length of time is allotted the board 
for their answer. Thirty days will be 
allowed for filing the reply brief and 
the hearing will be held about 25 days 
later. 








| FIDELITY AND 
= 


SURETY NEWS 














Contract Bond Criticized 





New York State Municipal Organization 
Makes Suggestion as to a Sub- 
stitute Plan 





The New York State Conference of 
Mayors and Other Municipal Officers 
made public its report this week. One 
feature contains some sharp criticism of 
corporate surety for contract bonds. The 
main feature is the delay and expense 
where contracts are defaulted. The 
study was made by the school of citizen- 
ship at Syracuse University and had 
been supervised by the mayors’ confer- 
ence. The report suggests as a substi- 
tute the prequalification of bidders on 
city improvements and the retaining of 
a percentage of monthly payments to 
contractors. The report declares that 
the contract bond in its present state is 
not an adequate security for public im- 
provement. It is asserted that it does 
not protect a municipality from any in- 
direct losses caused by the failure of the 
contractor to carry out provisions of the 
contract. The courts, it is declared, pro- 
vide too easy a method for the surety 
companies to escape liability. In sug- 
gesting a substitute the report said that 
a qualifying procedure would result in 
reducing the number of defaulted con- 
tracts to a minimum, leaving as the only 
cause for default unforeseen hazards, 


| 

PERSONALS | 
Hal H. Smith, president of the Cen- 
tral West Casualty of Detroit, has been 
elected chairman of the executive com- 
mittee of the Union Guardian Trust 


Company, one of the largest financial 
institutions in Detroit. 














R. E. Cline, superintendent of the 
bonding department of the Aetna Cas- 
ualty in Chicago, and W. T. Cline, credit 
Insurance broker in Chicago for the 
London Guarantee, have been in Kansas 
City attending the funeral of their 
mother, Mrs. Emma A. Cline, who died 
at the age of 70. 


Arthur C. Burnett, who went to San 
Antonio in 1909 as resident vice-presi- 
dent of the Aetna Casualty & Surety, 
later the senior member of Burnett, Wil- 
liams & West general agency, Tulsa, 
Okla., (1929-1930), and more recently 
with the life department of the Aetna 
Life, has been elected vice-president 
and director of underwriting for the 
— American Life of San Antonio, 

ex, 


A. F. Wieland, assistant treasurer of 
the Federal Life of Chicago and under- 
writer in its health and accident depart- 
ment, has been elected to the board. 


Fred W. McIntosh, Chicago manager 
for the Monarch Life, was elected Mon- 
arch of Aryan Grotto, M. O. V. P. E. 

» of Chicago. Mr. McIntosh is very 
active in Masonic affairs in Chicago and 
his elevation came after years of serv- 
ice with the order. Mr. McIntosh is 


bereaved by the death of his wife 
Ethlyn G, 


which occur infrequently so that they 
can be absorbed in the tax levy. 





Probe Ohio Highway Bonds 


COLUMBUS, O., Jan. 20.—The Ohio 
highway department has begun an in- 
vestigation of surety companies which 
bond state construction work. It was 
declared that any company which de- 
faults on small labor claims would be 
barred from any highway work in the 
future. It is charged by the depart- 
ment that many companies have tried to 
evade the payment of these claims and 
it is stated that most of these claimants 
are unable to enforce “their legal rights 

















through litigation.” The department 
says it will not interfere in connection 
with larger claims for materials. 


Offers Depository Bond Substitute | 


LOUISVILLE, Jan. 20.—In view of 
the difficulty and expense of providing 
depository bonds for small banks, Gov- 
ernor Laffoon has proposed to the legis- | 
lature that instead of executing deposi- 
tory bonds, the banks be permitted to 
deposit collateral in the form of gov- 
ernment bonds and state warrants in an 
amount 10 percent in excess of the de- 
posits allotted to them. These bonds 
and warrants would be held by the 
state treasurer to guarantee the state’s 
deposits, and would represent no cost 
to the bank of deposit. 

The governor also said he believed it 
would be expedient to deposit state 
funds in any bank of the state that de- 
sired to be a state depository. 


Hear Stock Exchange Talk 


LOS ANGELES, Jan. 20—J. E. 
Bowser, auditor Los Angeles Stock Ex- 
change, at the meeting of the Surety 
Underwriters Association of Southern 
California of Los Angeles discussed the 
system used by the exchange in record- 
ing the trading transactions of its mem- 
bers. 
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| Activities 











Secures Another Company 





Illinois National Casualty of Chicago 
Has Purchased the Home Automo- 
bile Underwriters 





Announcement has been made that 
the Home Automobile Underwriters of 
Kankakee, Ill., has been made a member 
of the Illinois National Casualty of Chi- 


| cago group which specializes in automo- 


bile insurance. The Illinois National 


| Casualty is the outgrowth of the Na- 


tional Auto Underwriters of Chicago and 
the Eastern Automobile of Springfield, 
both of which have operated success- 
fully since 1916. The Illinois National 
is licensed in Illinois and Indiana and 
with the Home has an agency plant that 
is conceded to be one of the best in 
that territory. The combined premium 
income of the consolidated companies 
will be over $500,000. 

The Home's Kankakee office will be 
operated as a branch office under the 
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UNIFORM UNDERWRITING POLICIES 


Uniformity is an outstanding characteristic of this institution. Its 
underwriting policies, while flexible enough to keep pace with 
the changing standards of modern progress, are firmly estab- 
lished. Changes, when necessary, are made gradually, orderly, 
without confusion or interruption to agency development. 


Consistent progress, absence of radicalism, fixity of purpose are 
but a few of the advantages offered you by this institution, and 
are evidence of its DURABILITY. 
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management of W. F. Brandenburg, 
who has had more than 10 years’ ex- 
perience in automobile insurance under- 
writing. O. R. Patchett will handle the 
Kankakee district claims and Special 
Agents C. R. Grimes and Whitney Fer- 
ris will continue to travel their terri- 
tories in Indiana and Illinois respec- 
tively. 

The Illinois National Casualty is one 
of the forward looking automobile in- 
surance companies, very conservatively 
managed and is making splendid prog- 
ress. T. H. Reiter is president. Its 
home office is at 540 North Michigan 
avenue, Chicago. Mr. Reiter is an ex- 
perienced. insurance official, and has 
brought the Illinois National Casualty 
to a high point of efficiency. 





Two Officials Are Promoted 


Franklin and Lightner Are Given Rec- 
ognition by Continental Casualty 
of Chicago 








Two men have been promoted by the 
Continental Casualty of Chicago, C. H. 
Franklin, secretary liability and com- 
pensation departments, becoming assis- 
tant to First Vice-president M. P. Cor- 
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retary of these departments, becoming 
secretary, succeeding Mr. Franklin. 

The latter became associated with the 
Continental in 1924, in the position he is 
vacating. He has a broad knowledge of 
the casualty busimess and his depart- 
ments were operated with complete 
satisfaction. Mr. Lightner takes charge 
of the liability and compensation depart- 
ments with supervision over underwrit- 
ing. He entered the Continental’s serv- 
ice in 1924 in the claim department, was 
transferred to the underwriting depart- 
ment in 1926, and when an opening oc- 
curred was selected as assistant to Mr. 
Franklin. 





Newburger, Reeves Directors 


James M. Newburger, well known 
Chicago agent, who is past president of 
the Illinois Association of Insurance 
Agents, has been elected a director of 
the New Century Casualty of Chicago 
to succeed the late A. J. Salomon, who 
was treasurer. H. E. Reeves, vice- 
president of Joyce & Co., is another 
new director. He succeeds Louis Bo- 
mash. 

Stockholders of the New Century 
ratified the proposal to withdraw from 
burglary and automobile fire and theft 
fields. Henceforth the New Century 





nelius, and D. B. Lightner, assistant sec- 


will confine itself to plate glass and the 
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automobile casualty lines. It will cease | ance.” In his remarks he complimented 


to write poultry theft coverage. 





Builders’ & Manufs.’ Mut. 
Assets, $1,035,515; 


Cas.,, Ill— 
unearned prems., $28,- 


048; loss reserve, $8,400; liability reserve, 
$126,223; comp. reserve, $362,973; com- 
missions, etc., due, $2,277; surplus, $349,- 
095.* Experience on 1931 business: 
Prems. Losses 
Pree reer x »* | eee 
Auto liability ...... 28,282 $ 1,419 
Other liability 76,154 26,140 
Workmen’s comp. .. 483,898 566,979 
Auto. prop. damage. 11,153 2,271 
Auto collision ...... 4,504 757 
eer Be Discs 7,217 1,654 
Auto fire and theft. 4,313 2,290 


ce erceeesens $ 617,878 $ 601,512 








Total 

*Dec. 31, 1931, valuation used on se- 
curities. 

Contractors Casualty, Mo,.— Assets, 


$16,550; lia- 
comp. reserve, $27,- 


$320,947; unearned prems., 
bility reserve, $7,847; 








464; capital, $200,000; surplus, $638,480. 
Experience on 1931 business: 

Prems. Losses 

RABDERIEY 6060 cece $ 7,407 $ 5,354 

Workmen's comp, .. 29,349 14,033 

TOL icceenswere $ 36,756 $ 19,387 


The New Amsterdam Casualty has de- 
clared the usual quarterly dividend of 
50 cents a share. 


Auto Liability 
Claims Treated 


(CONTINUED FROM PAGE 5) 
tack each advertising task as a new 
problem and to solve it, with the aid 
of the comparatively limited experience 
of the past, by study, tests, and ex- 
perimental development.” 

The statement of the Ohio Farmers, 
read at the 84th annual meeting, re- 
vealed assets of $4,312,678 and a surplus 
of $1,005,209. For the Ohio Farmers 
Indemnity were shown assets of $743,- 
011.15 with capital of $200,000 and sur- 
plus of $164,036. 

The ivy trophy, valued bronze statue 
of the “Old Man on the Fence,” was 
awarded to the southeastern district of 
Ohio by A. I. Vorys, director of the 
company, in an impressive address in 
which he spoke of the splendid work 
of Ohio Farmers agents in that division. 
They led agents in the other divisions 
in the contest to increase premiums and 
decrease the loss ratio. 


New Officers of Agents’ Body 


New officers of the Ohio Farmers 
Agents Association are: 

P. K. Tadsen, Port Clinton, presi- 
dent; Claude Canfield, Chardon, vice- 
president; Frank E,. Kirkpatrick, Co- 
lumbus, reelected  secretary-treasurer. 
Executive committee: Paul Fritzinger, 
Ashland; S. Milton McKay, Xenia; and 
H. S. Boynton, Toledo. Morris Tay- 
lor, Hamilton; G. G. Denton, Mt. Gil- 
ead, and R. L. McClure, Cherry Fork, 
are on the resolutions committee. 

President F. H. Hawley announced 
his entire satisfaction with the 1931 op- 
erations of the company in the face of 
generally discouraging conditions. 
About 150 agents were present. 

Security valuations struck a hard blow 
to the Ohio Farmers statement for 1931, 
for even federal government bonds, 
which are strongly represented in port- 
folios of both the Ohio Farmers and 
Ohio Farmers Indemnity, have depre- 
ciated in the market as of Dec. 31, 1931. 

Vice-President D. W. Crane compli- 
mented the agents for their splendid 
efforts in maintaining volume and clear- 
ing up balances. Most of the depres- 
sion is past and paid for, he said, leav- 
ing the future bright and unmortgaged. 

Charles Robinson of Gallipolis, presi- 
dent of the Ohio Farmers Agents Asso- 
ciation, acknowledged the presence of 
disquieting agency problems but, he 
said, “No problems are impossible of 
solution when we, as agents, receive 
the kind of help and cooperation we 
have learned to expect from the officers 
of the Ohio Farmers.” 

Assistant Secretary J. C. Hiestand 
spoke on “Write Automobile Insur- 





the agents on the splendid increase in 
volume of automobile business which 
they had produced in 1931, particularly 
in connection with the Ohio Farmers 
Indemnity, and on their careful selec- 
tion of risks as reflected in the favor- 
able loss ratios on the various classes 
of automobile business. He then out- 
lined the different classes and cover- 
age of automobile and inland marine 
business written by the Ohio Farmers 
and discussed the relative desirability of 
each. 

Tremendous undeveloped possibilities 
in automobile insurance were brought 
out in discussion following Mr. Hie- 
stand’s remarks, and a continued growth 
in this business is expected by the Ohio 
Farmers, 


Fire Insurance Goes on Air 
Over Chicago Radio Station 


(CONTINUED FROM PAGE 4) 


their holders and financial ruin. A fire 
insurance contract is a very important 
document and should be treated as such. 
“The mere statement that you have 
safe and sound insurance does not 
always mean what it says. The pros- 
pective buyer should be given an un- 
derstandable description of the contract 
which he is offered and he should also 
be enlightened as to its full coverage. 
One should become familiar with what 
he is buying when purchasing insurance 
of any kind. How many policyholders 
make the slightest effort to understand 
their policies by going over the wording 
with their agents? Very, very few. 
Producer Stands Ready 


“Your own agent or broker is ready 
at all times to acquaint you with your 
contract. It is the duty of the policy- 
holder to familiarize himself with the 
provisions of his policy in advance of 
any emergency which might call it into 
action, 

“Insurance is the key business of the 
modern world. Nearly every human 
activity and enterprise depends upon it. 
With it the doors of commerce, credit, 
industry, and trade are opened wide. 
With it the processes of production and 
distribution are vitalized. Behind its 
protective bulwark men work, ships sail, 
trains move, homes and factories are 
built, lives are safeguarded, injuries are 
compensated, and distress is relieved. 

Tremendous Importance 


“It would be as difficult to think of 
commerce without insurance as it would 
be to think of transportation without 
railroads. It would be as difficult to 
comprehend credit without insurance as 
it would be to comprehend banks with- 
out deposits. 

“Of all our institutions it is perhaps 
the most universal, reaching in its wide 
sweep all classes of people, all industries, 
and all ventures. If we should elimi- 
nate insurance as a factor in business, 
our whole industrial system would col- 
lapse.” 

Superintendent Harry Hanson of IIli- 
nois is scheduled to speak soon in the 
series, and W. P. Robertson, manager 
Alliance, is to speak Jan. 28. 


Atwell, Vogel & Sterling Expand 


Atwell, Vogel & Sterling, payroll 
auditors and inspectors with home of- 
fices in Chicago, announce the appoint- 
ment of Bruce L. Wile, formerly of 
the Federal Surety, as a member of 
their stafi in charge of the Los Angeles 
territory. Arrangements are being made 
to open a branch office in Dallas to 
service Texas, New Mexico and Okla- 
homa, Branch offices are now located 
in Minneapolis, San Francisco and New 
York. The firm was organized in 1919 
and is handling audits and inspections 
on all casualty lines throughout the en- 
tire country. 





Secretary John E, Ahern of the Travel- 
ers will address the Accident & Health 
Underwriters Club of New York Feb. 2. 
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Take Up Standard 
Agency Contract 


(CONTINUED FROM PAGE 3) 


ern Assurance, will represent the East- 
ern Underwriters Association. 

John W. Clarke, secretary Conti- 
nental, Atlanta, and A. R. Phillips, vice- 
president Great American, will act for 
the Southeastern Underwriters Associa- 
tion. George W. Carter of Detroit, chair- 
man of the midwest conference commit- 
tee of the National Association of Insur- 
ance Agents, and C. L. Gandy, Birming- 
ham, chairman of the executive com- 
mittee, will represent the agents. Presi- 
dent W. B. Calhoun will also attend 
as an ex-officio member of the agents’ 
committee. The representatives of the 
Pacific Board have not yet been ap- 
pointed. 

The tentative form prepared by the 
W. U. A. committee, with some minor 
changes that have been made since its 
introduction at Manchester, will be pre- 
sented by Mr. Waldron and its pro- 
visions will be discussed paragraph by 
paragraph. 

Concise Form Sought 


“To attempt to incorporate in the 
standard form provision against every 
contingency that might arise in agency 
relations would result in a document 
of interminable length, unwieldy and 
wholly unworkable,” says Mr. Waldron. 
“We hope to agree on a form that will 
be brief and concise, yet will cover the 
everyday problems met with in the re- 
lationship between company officials 
and agents. 

“Experience the past year or more has 
shown conclusively the need for an 
adequate form of agreement that will 
define definitely the authority of the 
agent and will protect his interests and 
those of the company as well in case 
of a dispute. Many unusual situations 
have arisen lately that have been ad- 
justed with difficulty because of the lack 
of a complete understanding—situations 








The World's Tallest Hotel 
46 Stories High 


2500 ROOMS 


$3.00 UP 


A guest nate recognizes the 
spirit of hospitality shown at the 
Morrison Hotel. Rates are reason- 
able. Each room is outside with bath, 
circulating ice water, bed-head 
reading lamp and Servidor, Near- 
est hotel in Chicago to stores, offi- 
ces, theatres and railroad stations, 


Excellent Garage Facilities 
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HOTEL 
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Chicago 
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that would have been avoided had a 
contract such as we propose been in 
force. 

“The companies have been somewhat 
worried over the payment of agency 
balances, for example, and the agents 
are concerned about the ownership of 
expirations. Both of these points will 
be dealt with in the form, which will 
set forth an equitable agency balance 
agreement and will protect the agent 
fully on expirations. 

“We plan to recommend a document 
that will replace the present certificate 
of authority, which many of us have 
felt for a long time to be archaic. We 
hope to have the agency contract form 
in such shape that all companies operat- 
ing in the United States will adopt it 
and all agents will be glad to operate 
under it. 

“To my mind, one of the most sig- 
nificant features of this joint conference 
is the fact that company representatives 
and agents alike show by their ready 
acceptance of our invitation to par- 
ticipate a fine spirit of cooperation 
that suggests a closer harmony in the 
future.” 

Some company heads feel that in ad- 
dition to a new agency contract, a 
form of agreement with brokers is 
needed that would provide for the re- 
turn of a percentage of brokerage in 
the event of a line’s cancellation. Sev- 
eral offices have had rather an expen- 
sive experience along this line, notably 
in Philadelphia, and feel that some stip- 
ulation as to the refund of brokerages 
should be adopted. 


Jameson Move Raises the 


Jurisdictional Question 
(CONTINUED FROM PAGE 4) 


reserve agreed upon was turned over to 
the reinsuring office in cash, the finan- 
cial condition of the Stuyvesant being 
such as to permit its doing so. 

The deal creates an interesting situa- 
tion. The Globe & Rutgers is a mem- 
ber of the Bastern Underwriters Asso- 
caition and of the Western Under- 
writers Association, and ipso facto be- 


longs to the Interstate Underwriters 
Board and the National Automobile 
Underwriters Association. The Stuy- 


vesant, on the other hand, while a mem- 
ber of the E. U. A. operates as a free 
lance throughout the central west, as do 
its affiliates, the American Constitution 
and the American Home. It also trans- 
acts its automobile line independently of 
the National Automobile Underwriters 
Association, 

E. C. Jameson, president of the Globe 
& Rutgers, is the largest individual 
stockholder in the corporation, re- 
putedly controlling directly 60 percent. 
J. S. Frelinghuysen, head of the com- 
panies in his group, comes next to Mr. 
Jameson in the extent of individual 
holdings of Globe & Rutgers shares, 
and in turn is followed by Lyman Can- 
dee, vice-president of the latter insti- 
tution. 

Formerly Associated 


Messrs. Jameson and Frelinghuysen 
were associated in the early days of the 
Globe & Rutgers but parted company 
a number of years ago, Mr. Jameson 
centering his interest in the Globe & 
Rutgers, while Mr. Frelinghuysen 
elected to head the other companies. 
The relationship between the two men 
has always been most friendly. 

While Mr. Jameson, who incidentally 
is a lawyer’as well as an underwriter, 
and recognized as one of the most astute 
financiers in fire insurance ranks, has 
long been interested in political devel- 
opments, he has never held nor sought 
public office, though frequently invited 
to do so. It was reported at one time 
that he was offered a cabinet position, 
and again that he could have a choice 
ambassadorial appointment. 

Mr. Frelinghuysen, on the other hand, 
participated actively in the political 
arena, for years serving first as a New 
Jersey state senator and later as a mem- 
ber of the United States Senate. 
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The Changed Point of View 


Conservatism and slow ex- 
pansion were not held in very 
high favor a year or two ago— 
but today there is a different 
point of view. 


Possibly your agency just 
now needs the facilities of this 
sound, time-tried Company. 


Open territory is at bo 
available for the right 
agent. If you are intereste 
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PROVIDENT POLICIES 


Provides 12% income 
a year during the 
growing up period of 
the child. 


Provides 


fund. 


clean-up 


Provides old age fund 
for the mother. 


May be written for 
any number of years 
from 5 to 20, both in- 
clusive. 


Issued in 


units as 
small as $2500.00 
each. 
Issued in form of sup- 


plement attached to 
regular life policy, 
thus affording all 
benefits of both. 
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Schedule Rating 
for Farms Urged 


(CONTINUED FROM PAGE 3) 


been afraid of change; that we have 
been wedded to the old order,” he said. 
“True, we cannot come out with a new 
model each year as the auto manufac- 
turers do, but I can’t help believing that 
it would be good for us if we could go 
to our agents and the public occasion- 
ally with some sort of innovation 
comparable to free wheeling or the 
syncro mesh. There is no telling how 
much spontaneous energy would take 
hold of our selling portions if we could 
give them on occasion a new peg to 
hang their hats upon.” 

The question of rates needs much 
broadminded consideration, he said. For 
10 years, he declared, it has been ob- 
vious that the farm tariff has been in- 
adequate. Relief was occasionally 
granted in spots, but was inadequate. 
He complained that rates are politically 
rather than actuarially controlled. He 
said that farm underwriters must be 
resigned to the fact that increases in 
rate schedules cannot be obtained. 


Add to Basic Rate 


Mr. Goss’ suggestion was that the 
present schedule be accepted as a basic 
rate to be built up by carrying charges 
for extension of credit and by the addi- 
tion of penalties for common defects. 

“So long as present rate schedules are 
preserved in their entirety, even as a 
basic rate,’ Mr. Goss declared, “I do 
not believe we will encounter the oppo- 
sition of insurance officials. We have 
in fact made a modest beginning in 
Ohio by extending a number of credit 
privileges for which we will receive a 
10 percent and a 15 percent increase as 
a carrying charge. This is in addition 
to the long installment plan so com- 
monly used which gives us an increase 
of 20 to 25 percent. When we write 
business on these credit plans we derive 
the three-fold advantage of an automatic 
rate increase, the better satisfaction of 
our agents and improved note collection 
experience. 


Single Premium Note 


“Our members agree,” he added, 
“that their poorest collection experience 
is with the single premium note. We 
can force the bulk of our business from 
the single note plan by shortening up 
the maturity date and other restrictions 
and get 75 percent of it on a more lib- 
eral credit plan which at a single stroke 
would give us an average rate increase 
of 15 percent. I believe it is opportune 
to extend the Ohio plan, which is quite 
new and not yet promulgated, to every 
state in this department. We have at 
our command here a device by which 
we can immediately secure for ourselves 
a substantial rate increase without hav- 
ing first to placate a solid phalanx of 
insurance departments.” 

The matter of defect charges suggests 
schedule rating, Mr. Goss said. “I think 
we might as well make up our minds,” 
he said, “that.a fair degree of schedule 
rating is coming to the farm business.” 


Southern California Record 


Southern California, he said, is the 
one place in North America where farm 
business has been written at a profit, 
the ratio having been 29 percent for a 
five year period. “It may be a coin- 
cidence or it may not,” he said, “but in 
that territory farm rates are arrived at 
by a more highly developed system of 
schedule rating than is in use in any 
other section. If it is sound sense to 
grade qualities of merchandise into price 
classes, the same principle must apply 
to farm risks.” 

Mr. Goss said it is logical to grade 
the territory in the various states, as 
the mutual system automatically does, 
whether it be necessary to divide the 
state into two parts or 20. 

“The deductible clause for both fire 
and tornado policies has possibilities 
which should not be overlooked,” Mr. 





Goss asserted. “Some experiments on 
this line could do no harm and might 
prove of exceptional worth.” 

Mr. Goss proposed a project to be 
headed by an outstanding man, whom 
he suggested be designated as farm wel- 
fare engineer. He would be something 
of a public relations man and Mr. Goss 
said that he would gain much favorable 
publicity and would gain strong allies 
for the cause of fire prevention. He 
said that for several years a number of 
companies put up a fund of $30,000 for 
use with the farm press. That appro- 
priation gave value received. Influen- 
tial friends were gained by that appro- 
priation. Mr .Goss said that the farm 
broadcast, part of the expense of which 
was defrayed by the Farm Association, 
has been successful. There has been a 
good response. 


Relations With Mutuals 


Relations with the mutuals were bet- 
ter during the year than heretofore, Mr. 
Goss said. “In past years,” he said, 
“there has been much bad blood be- 
tween the stock companies and the mu- 
tuals, and while we claim to have always 
supported the best practices in the busi- 
ness, our going has some times been 
made hard by the loose, unthinking and 
unsystematic methods which the mu- 
tuals employed in competition with us. 
We hold and deserve the wide esteem 
of the public for our well known 
financial strength, integrity and ability. 
If then, we are obliged to suffer no 
competitive disadvantage from excessive 
liberality of forms and practices on the 
part of the mutuals our prestige must 
necessarily be enhanced and we may 
expect to grow in popular favor. I see 
in the improvement of our relations with 
these companies no surrender of any 
point of our advantage, but the probabil- 
ity of a healthier cooperation in farm 
underwriting practice which will tend 
to remove another obstacle to the re- 
forms which we are seeking.” 


Mortensen Asks Filing of 
Independents’ Experience 





MADISON, WIS., Jan. 20.—In view 
of the increased automobile rates pro- 
mulgated by the National Bureau of 
Casualty & Surety Underwriters, Com- 
missioner Mortensen has requested com- 
panies writing at independent rates to 
file with the department their experi- 
ence on private passenger cars in Wis- 
consin. 

To one company which writes public 
liability on W cars in territory 1 at 
$19.55 as compared with the new bureau 
rate of $36 and whose other rates are 
correspondingly lower, Mr. Mortensen 
wrote: “We note that your rates in 
some instances are less by approxi- 
mately one-half than the bureau rates. 
We write to inquire what experience 
your company has had in Wisconsin 
which results in such a schedule of rates 
as you propose to file. Your company’s 
loss ratio during 1930 was 63 percent 
and the expense ratio was 73 percent. 
We further inquire as to whether you 
believe that the use of the above pro- 
posed rates by you will produce adequate 
loss and unearned premium reserve.” 


Service Cars Get “Group” Cover 


ST. LOUIS, Jan. 20.—H. J. Cantwell, 
attorney for the United Service Car 
Company of St. Louis, says the 341 cars 
used by members of his organization 
are insured in the American Mutual 
Auto of Jefferson City, Mo., for 
$5,000/$10,000 limits. ‘This insurance is 
written under a group plan at $132 a 
year for each member. Mr. Cantwell 
said individual car owners probably 
would have to pay $400 or more for the 
same protection. 

The St. Louis board of aldermen re- 
cently adopted a resolution calling for 
an investigation into the service car 
situation in the city and especially the 
insurance carried by various service car 
operators. 
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PAYMENT 
PREMIUM 
PLAN 


. unusual, easy plan of 
paying Belt Casualty auto- 
mobile insurance premiums 
appeals to both policyholders 
and agents. No longer is it 
necessary for agents to lose 
income because prospects are 
unable to pay the total annual 

remium at one time. The 

elt plan enables a prospect 
to pay as he gets paid. This 
one feature alone has enabled 
Belt Casualty agents to close 
business that otherwise might 
be lost. 


This plan plus the fair Belt 
rates, the quality protection, 
common-sense claim and ad- 
justment policy, nation-wide 
service, a financially respon- 
sible company and an unusual 
agency contract that provides 
thorough training forms a 
combination that is unbeat- 
able—a combination that en- 
ables Belt Casualty agents to 
Maintain a fine automobile 
premium income. 


Full information regarding 
the different Belt Casualty 


automobile propositions gladly 
furnished on request. 


BELT CASUALTY 
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Affiliated with Belt Fire Insurance Co. 
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4750 Sheridan Road Chicago, Illinois 
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California General Agency Wanted 

for companies writing automobile, general 
casualty lines, fire and dealers coverages. 
Over $200,000.00 premium income all lines 
with excellent classifications. Agency thor- 
oughly responsible financially. Representa- 
tive in East now. Please wire or write 
promptly. Address U-79, The National 
Underwriter. 
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DEAN SCHEDULE COURSE 


(UP-TO-DATE EDITION) 


A Selling Aid to Agents for Fifteen Years 


~— « >» 


You Receive These 
Nineteen Lessons 


rare ne Create Confidence—Hold Old Business— 
° rigin Oo ‘ire insurance ? ; 
and Schedule Rating. Get New Business—By Equipping Yourself 


Development of Prin- 
cipal Factors of Hazard = . 
phe Modern Schedule.  '7710 Answer These and a Hundred Other Questions 
3. Effects of Competition 
and Necessity of Meas- 
urement. 


bo 


Upon what part of the rate are credits for superior 
construction applied? 


A Welisiialin ts Cine Name two or three devices which may be classed under 
. Relativity sneral. — . “ge pagans leat 
P joke sh 5 ga protection features for which credit is given? 
5. Details of Application. ; ; 

ei dale : Why do contents usually rate higher than buildings? 
6. Public Fire Protection. : Wile 

What has floor location to do with the rate on con 

, tents? 


: What is meant by damageability ? 


7. The Basis Rate. 

8. Structure. 

9. Structure—Continued. 
10. Structural Credits. 


der which buildings are divided in the general exposure WHAT USERS SAY 
11. Occupancy. 


tables? 


; et «» 
What are the five principal classes of construction un- 





12. Occupancy—Continued. Don’t let any of these questions scare you. One of the “IT have a in the last a 
: ; : a eget ea 2 ¢ my corres “nce course an 
3. Occupancy—Continued. great difficulties about the Dean Schedule is that everybody would lhe t take the oper 

14. Exposures. has talked about it as being such a terribly complicated and tunity of thanking you for the 

ig aaa ere difficult thing to understand that everybody is afraid even knowledge I have obtained 

: ‘ : to look at it. The fact is that any man with a normal a the study of this Anal- 

16. Exposures Continued. amount of intelligence who will spend a few hours in con- reg Snr pee yl penta hs 

17. Exposures—Continued. centrated study can master the general principles and learn and it has helped me ob- 

18. Exposures—Continued. methods of application of this schedule. It has been done tain several large lines through 

19. Schedule Improvements by hundreds of other agents. It can be done by you. the knowledge I could use.” 

a ave HELEN SHIREY, 
The Ricaby-W ood-Rowland 
«» II—To Do These Things Co., Toledo, Ohio 
l. To analyze a rate make up understandingly and in- «» 
You do not need a copy telligently. oi ie i 7 
e poet ‘ , , . is concludes = cours 
of the schedule itself to 2. To deal with your client in rating matters with . 


and in closing I wish to express 
my satisfaction for the inform- 
e first ation contained therein. It is 
wi the most instructive course it 
schedule will give you an 4. To get new busin n the basi f servi 1 oer ett ee ™ 

a oy , ) ge ew business o » basis of service anc study and is worth many times 
understanding —— confidence. to me the price I paid for it.” 
ciplesand methods of ay a ; lames H. Reeco, Chicago, IIls. 
application. ». To become recognized as the insurance authority of 

your community. 


study this course. The constructive suggestions. 
course is complete in itself 


f 3. To anticipate competitive attack by makin 
and without a copy of the : 


the suggestion that binds the client to his agent. 
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Is Used THE NATIONAL UNDERWRITER COMPANY 
$ se 420 E. Fourth St., Cincinnati, Ohio. 
Ark. Colo., Conn., Ill., Ind., Ia., Gentlemen—| want this Dean Course. | enclose $5.00 and will pay $5.00 a month for the next three months. 
on ey " Mines. Mich.. Minn. | am to be furnished the complete Series of lessons and quiz for each lesson; and my written answers are to be carefully 
Mn Mek. N. H.N. M. N. D.. gone over by you, corrected and definite suggestions are to be given me for the improvement of myself in my selling of 
Ohio, Okla., S. D., Tenn., Vt. lIneurence. 
W. Va., Wis., Wyo. 
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the Agent's part The builder who avoids the sands of chance and chooses 
in saving Life the rock of certainty is spared much worry, as well as 


possibility of loss through the contractor's non-performance. 
and Property 


When a bonding company issues a bond to cover the 
contractor's obligations, it is an assurance that the work 
will be completed in accordance with the specifications. 
Should the contractor fail to meet his obligations, the 





owner is protected against loss. 
cA od The Agent, with his localized information, can con- 
Ve uced tribute valuable co-operation to the bonding company. 
number of losses 
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